
CivicPlus®

Pay
The Secure, Integrated 
Payment Application 
for your CivicRec® 
Software

Modern, contactless government means your residents need 
secure, convenient ways to issue payments from smartphones, 
tablets, or desktop computers. CivicPlus Pay is the utility 
application that connects your CivicRec solution to select 
payment gateways. With Pay, you can efficiently take digital 
payments while giving residents more ways to pay at any time, 

from anywhere.
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Our solution supports the latest, secure digital transaction 

technology with Europay, MasterCard, and Visa (EMV) 

for chip-based debit and credit card transactions. It also 

allows residents to remit payment for municipal services 

online, securely, from a computer, or mobile device.
•	 Community activities

•	 Education courses

•	 Community events

•	 Summer camps

•	 Facility memberships

•	 Virtual programs

•	 Facility rentals

We make it easy for 
municipalities to process 
digital transactions by:

Allow residents to 
pay for:

•	 Providing a single, integrated tool to  

process payments

•	 Maintaining relationships with payment 

processors

•	 Ensuring PCI digital, financial compliance 

requirements are met

•	 Providing unified reporting—no duplicate entries 

sent to your payment gateway

•	 Managing refund requests and chargebacks

For more information, contact your CivicPlus solution 

representative at 888.228.2233 or visit civicplus.com.

https://www.civicplus.com/

