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What you need to know to prepare for new features coming to your Echo360 
environment 
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Get Ready for Exciting Enhancements to the Echo360 Platform 
If you’ve been attending our roadmap webinars or participating in our Active Learning 
Conferences, you know that we’ve been working on our video content management strategy, 
also called CMS, for some time. Now it’s time to start preparing for the release. During the 
January 8-9, 2019 deployment window, we will launch our new video library and additional 
features will follow throughout the first half of the year. This guide will help you prepare for the 
initial changes in appearance and workflows in the product and give you an idea of what will be 
coming next. 

We have designed our deployment strategy for CMS features to minimize the impact on users 
by making the major user interface changes in a single release, with an all-new video library, 
and then building upon that library with new features. After the initial release, most features 
will be additive and will not affect existing workflows in the platform. We’ve also worked with 
our clients to find the best release date that both accommodates your academic calendars and 
our deployment schedule, but we know that no single date will be ideal for everyone. That’s 
why we are providing this guide to help you prepare your users for the coming changes. 

A More Powerful Echo360 
Echo360 is already a powerful video platform and the most scalable lecture capture solution 
available today. However, video is exploding on campuses and our clients have been asking for 
enhancements that will enable them to standardize on Echo360 for all their video needs. The 
planned enhancements outlined in this guide will enable you to create, manage, and share any 
kind of video in new and exciting ways and we have designed the features and workflows 
specifically to support educators and students alike.  

Another reason for the coming changes is to make the platform more accessible. Echo360 is 
committed to attaining AA or higher compliance with the WCAG 2.1 accessibility guidelines. The 
new features and enhancements described in this document will be AA, and even AAA in some 
cases, compliant so that you can be sure that your video platform is accessible to everyone and 
you are not liable for lack of accessibility.   

The remainder of this document is divided in two parts, one detailing the January 8th release, 
and one detailing the additional features and enhancements planned for the first half of 2019. 
After January 8-9, all new capabilities will appear as part of the regular deployment schedule.  

Please use this guide to prepare your users for the coming updates, but do not distribute it to 
anyone outside your organization as specified in the terms of your license non-disclosure 
agreement. 
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Features & Enhancements to be Deployed January 8-9, 2019 
New Library (All Content View Pictured) 
 

 
The new library is a media-centric view of your content in the system, including videos and 
presentations. It should look familiar to current Echo360 users, but cleaner and exposing more 
information about content without needing to click on a details view. The Library can be sorted 
and filtered in many ways that will make content easier to find. The following pages will detail 
those views.  
 
Please Note: The Closed Caption (CC) symbol and the view and download symbols will not be 
included in the initial release but will follow shortly after.  
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My Content 
 

 
 
Clicking on My Content in the left-hand navigation will limit the view solely to content owned 
by the user, excluding content shared with that user or content from courses. This is the 
quickest way for users to find their own videos. 
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Shared With Me 
 

 
 
Clicking on Shared With Me in the left-hand navigation will limit the view to content items 
share with the user on an individual basis, excluding content in courses or personal content. 
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Courses 
 

 
 
Clicking on Courses in the left-hand navigation will display a tile for each course the user is 
enrolled in. Clicking on a course tile will bring the user to the Class List page for the course. The 
Class List page is not being updated for this release and will look the same as it does now. It will 
be updated in a future release. 
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Activity 
 

 
 
Clicking on Activity in the left-hand navigation will bring the user to a view of content that has 
had recent activity, sorted by feeds for each of the Library views: Courses, My Content, and 
Shared With Me.  
 
Please Note: The Activity view may not be available during the initial deployment, but if it is 
not, it will be a fast-following feature. 
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Sort Menu 
 

 
 
All content views can be sorted. Clicking on the current sort selection offers a menu where the 
user can choose the sort order and criteria. Upon initial release, the criteria will be, Name and 
Date Created, but additional criteria will be added in future release.  
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Search and Filter 
 

 
 
A persistent search bar makes it easy to find content by typing in a keyword or term while 
filters allow users to either narrow the results of a search or simply apply designated filters to 
all content in the library. User can filter by content Type, Owner, and Status, as Term and 
Course where the content was published.  
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List View 
 

 
 
It is easy to toggle between the media-centric view and a list view that can display more items 
on a single page. The list view is designed to be more readable and more accessible than the 
current list view in the product.   
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Action Menu 
 

 
 
When the cursor hovers over any video or presentation, an ellipsis appears to indicate that 
actions are available. Clicking on the ellipsis brings up a menu with the three most common 
actions user take, View, Share, and Edit media. Clicking on more actions brings up the next most 
common actions, Edit details, Make a copy, Download, Remove. With this action menu 
approach, all the most common actions users take in the system are one or two clicks away.  
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View Info & Details 
 

 
 
Clicking view in the Action Menu launches a player with a media Info page below it, just as it 
does now. The player will not change, but the Info view below it will look like the example 
above. This view provides all pertinent information about the video, including its description, 
tags, who it’s shared with, and who can view it. It also presents all the actions available in the 
action menu, so that users can take further action after reviewing the Info page. 
 
On the right, there is the option to toggle between the Details view and the Activity view. The 
Details view, pictured here, provides technical details about the video, including the ability to 
add or update transcripts and Closed Captions.  
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View Info & Activity 
 

 
 
Clicking on the Activity view on the Info page replaces the detail view with a view into a history 
of the activity on any content item. 
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Share Modal: Individual 
 

 
 
Clicking on the Share item in the Action Menu brings up a modal with the option to share to an 
individual or a Class. The Individual tab is the default, and on this tab, user can generate a share 
link or embed code as well (if turned on for their Institution) as well as share to any user in the 
system. Users can also remove shared users and turn off share links from here. 
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Share Modal: Class 
 

 
 
Clicking on the Class tab brings up the option to share an item to a class. Users can designate a 
Course, Term, and Section and then either choose an existing class or create a new one. Users 
can also set Availability options here, choosing a start and end date for sharing. 
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Features & Enhancements to be Deployed Later in 2019 
The following features and enhancements will be released throughout the first half of 2019 to 
build out the CMS functionality in Echo360. Please note these items are not presented in the 
order of release, which is not determined at this time.  
 
Groups & Create Menu 
 

 
 
When the new library is complete, users will notice two additional components on the page, a 
persistent Create button and a Groups item in the left-hand navigation. The Create button will 
replace the New Capture button as well as other content creation controls across the platform. 
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Create Menu 
 

 
 
The Create button will open a menu to create any content type or structure for instructors. It 
will require a slight change in workflow, since it replaces the several other controls to create 
content or structure in the system, but the change will be intuitive, and it will improve the 
usability of the platform.   
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Share to a Group 
 

 
 
Once Groups are implemented, the Share modal will be updated with the option to share to a 
group. We don’t yet have a mock-up of groups, but they will look and function like courses, but 
with flexible membership that can be controlled by the group owner. Groups will increase the 
sharing options available in the system and can be used for everything from creating project 
work groups to libraries of video resources.   
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Item Analytics 
 

 
 
When ready, the View page will be updated with a new Analytics tab where users can see 
advanced analytics on individual content items. There will be several user-selectable options to 
view on the tab, including the duration and the metric to focus on. Users will also be able to see 
who is viewing their content and for how long each viewer engaged.  
 
Please Note: The metrics for these views are already being collected so when the view is 
implemented, there will be historical metrics available.   
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Next Steps 
 
All the changes outlined in this guide will be implemented automatically. There is nothing you 
need to do to receive them, but you should prepare your users for these changes. You may 
distribute this guide within your institution, but do not distribute it to any outside parties as 
specified in your license non-disclosure agreement. 
 
If you have any questions or concerns, please contact your regional account team, we are here 
to help answer your questions. 
 


