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When can you find the best deals?

Black Friday

Cyber Monday

Thanksgiving Day

the day after christmas

32%

22%

21%

3%

HOLIDAY MARKDOWNS
CONSUMERS EXPECT RETAILERS TO MAKE THEM  

BIGGER AND BETTER

46%
ONLINE

70%
of Customers  
Expect  
MArkdowns of  
31% or More 
During Holiday 
Shopping Season

Big-Box vs. Online
Where do you plan to do the 
majority of your holiday 
shopping?

think the best deals 
are at malls on 
Black Friday

find the biggest 
markdowns on 
Cyber Monday

Consumer Holiday Happiness Starts with More Markdowns

Online and big-box markdowns are not 
created equal

New survey data from First Insight reveals consumers’ holiday shopping 
strategies and how far they will go for great deals.

61% of people think the best deals can be 
found online. Of that, 71% believe Amazon 
has the best deals while only 14% sided with 
Walmart.com. 71% 14%

Battle of the sexes

66% of Men

57% of women

say they see the biggest markdowns online during 
the holiday season.

64%
of Men

77%
of 

woMen

Expect 
discounts 
OF at least 

31%

45% of consumers aged 18-29 

24% of consumers aged 30-44

Consumers will do (just about) anything for a Holiday Deal

percent of consumers will 
travel more than 100 milesare willing to post a 

selfie in an ugly holiday 
sweater or costume on 
social media

55% 23

www.firstinsight.com


