Targeted Care Management Programs by Health Risk

High Risk/Cost

Hospice/Palliative Care Patient

Home Care Management - End Stage Level &
Provides in-home medical and palliative care management by

Specialized Physicians, Nurse Care Managers, and Social Workers for chronically Home Care
frail seniors that have physical, mental, social, and financial limitations that limits Management
access to outpatient care, forcing unnecessary utilization of hospitals.

High-risk Clinics and Care Management
Intensive one-on-one physician/nurse patient care and case management Level 3
for the highest risk, most complex of the population. As the risk for High-risk
hospitalization is reduced, patient is transferred to Level 2. Physicians and Clinics
Care Managers are highly trained and closely integrated into community
resources, physician offices or clinics.

Complex Care and Disease Management Level 2

Provides long-term whole person care enhancement for the popul Complex Care and Disease
using a multidisciplinary team approach.

Diabetes, COPD, CHF, CKD, Depression, Dementia. Ma nagement

Self-management, PCP

Provides self-management for people with chronic Level 1 .
disease. Self-management and Health Education

Population Monitoring Baseline
Preventive care, education and monitoring
for the community.

Preventive Care/Wellness programs

Low Risk/Cost
Patient



