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Mobile traffic
continues to
rise

Source:

Hours per Day

Internet Usage (Engagement) = Solid Growth...+4 Y/Y ...
Mobile > 3 Hours / Day per User vs. <1 Five Year Ago,
USA

Time Spent per Adult User per Day with Digital Media, USA,
2008 - 2016
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» Other Connected Devices mDesktop/Laptop = Mobile




The most Martian place on Earth

Armando Azua-Bustos / Astrobiolkgst

The magical science of the
Amazon River

NEWEST TALKS

Interacting with
the web on mobile
is hard, apps were

designed to
make this better

V.4l 1228

Newest Most viewed Hidden gems

Armando Azua-Bustos
The most Martian place on Earth

Duarté Geraldino
What we're missing in the debate
about immigration




App downloads are declining and messaging
platforms are the dominate applications
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Messaging
app surpasses
social
network

Source: Companies, Apptopia, TechCrunch, BI Intelligence estimates, 2017

Global monthly active users for the top 4 messaging apps and
social networks, in millions

=Big 4 Messaging Apps =Big 4 Social Networking Apps -~ 4,000
- 3,500
v
- 3,000 g
v
-
(<))
- 2,500 .2
Q
©
- 2,000 £
=
)
- 1,500 2
- 1,000
- 500
| I | I [ [ | [ [ | I I I I | | | I | I [ [ 0
T N N N &N o0 o o N < T S T LND NN n W W WO
™/ ™= = = = - o e+ e -+ - - e - e - e e e e
oo g oo dggogoogodoogod
T 4 AN 0N < 4 AN N < 1 N N < 4 N N < 4 N N <
Note: Big 4 messaging apps are WhatsApp, Messenger, WeChat, Viber.
Big 4 social networks are Facebook, Instagram, Twitter, LinkedIn B I I N T E L L I G E N C E
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And these
conversations
are moving to
be between
business and
there
customers

Conversations Started (MM)
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Intercom Conversations Started, Global,

12/13-12/16
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Chat has emerged as

the centre of
the mobile universe
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ats Inspiration tc
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$49 n// Users
31,800

800

Users are nice,
revenue is better

600

Messaging apps, monthly average users
Q1 2016, $m 400

. Mobile revenue, $m
. (G} ) -
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Even nicer when this
revenue continues to grow

% of WeChat users making e-commerce Channels through which users made
purchase through WeChat e-commerce purchase
31% Links to

JD Mall featured
within WeChat

15%

: app%

Group chats or
friends circle

WeChat public
accounts

% of surveyed WeChat users

2015 2016

Source: McKinsey’s 2016 China Digital Consumer Survey Report




WeChat and
it's inspiration to
Facebook Messenger




WeChat and it’s inspiration to Facebook Messenger
2015 | 2017

Features offered Finance E-commerce Digital content Online-to-offline services  Advertising
WeChat € %o
Facebook
Messenger \







Current focus for
FB messenger

Built the infrastructure

Seeded the developer community

Helping marketers




Facebook Messenger users
1.3 billion

Billion

Growth of

@messenger :

0

April Nov Mar  June Jan April ~ July April Sep
2014 2014 2015 2015 2016 2016 2016 2017 2017




Growth of

FB messenger

billion million

messages business
exchanged pages







1.3 Billion, that is a
lot of people, how
are marketers
reaching them?



HubSpot (Default) >

£ Home Manage

in your company? This allows
us to send you suitable content

And, do you work at a
marketing agency?

Finally, what is your website
address (URL)?

Lead generation

@ Mobile-first

@ Conversational form Convenience

High engagement
rates for nurturing




{ Home Grow with HubSpot Sy... * Manage
Lvcaot o

Hey Elissa, this is the
Messenger bot we'll be using
to chat to everyone and keep
you updated at Grow with
HubSpot Sydney!

Here are a few things you can

Been Chatting with Someone from Explore
HubSpot's Sales Team? Reconnect Find Ou

Here & Does!

Find a HubSpotter

i Share

Send a Message

Elents

Real time comms
at scale

Learn about
products

Participate In
Q&A panels

View agenda
e Book time
with sales
Feedback
& questions




TIL TravelBot >

< Home

Hi there, I'm the automated TfL
TravelBot, Here's what | can do
for you now, plus more features
will be added soon =

@ Connect instantly Live information

Live bus arrivals
Find info on the next buses at your bus

e Check arrivals ]
2.\ Saves time
i« Maadage © and budget @ No need for an app

Quick menu

Full menu

Message an agent




Home

Ok. Please enter your
destination.

Looking for hotels in Sydney,

NSW, Australia. When do you
want to check in? Type or tap

below.

How long do you want to stay?

Ok. Searching for hotels in

Sydney, NSW, Australia from
1/9to 3/9 ...

| found a total of 337 hotels for
0 your dates. Here is a selection:

Send a Message

) Ecommerce

@@ | @

No need for
an app

In-Messenger
payments

Personalized
experience

Conversational
interface

Less barriers
to purchase
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{ Home Grow with HubSpot Sy... © Manage
Awicer o 2o

Hey Elissa, this is the
Messenger bot we'll be using
to chat to everyone and keep
you updated at Grow with
HubSpot Sydney!

Here are a few things you can

Been Chatting with Someone from
HubSpot's Sales Team? Reconnect
Here <

Find a HubSpotter

i Share

Send a Message

fﬂ’?l’ Events

GwH Melbourne GwH Sydney
Attendees to the event 340 912
People enrolled on the day 114 430
Average open rate during the day 93.86% /8%
Meetings booked on the day /| 65
Meetings booked as a % of people enrolled 3.5% 15.1%




| Results

ul Optus = 2:41 PM 7 @ 34% @ )

HubSpot (Default) >
< Home Typically replies instantly Manage

—_—

o Paid

HubSpot (Default)

Product/Service

1.4M people like this including Alesia Venuto CI'Ck —> SU bm|SS|On rate
and 38 friends

Via Messenger

11.21%

Via Landing Page
3.79%

Q Typically replies instantly .
Cost per FB subscriber

@ Hi Elissa, HubSpot can help you solve
your marketing and sales challenges by

$0.93

N/A

surfacing the best resources to help your
company grow %

Cost per lead

$4.77

$22.75

Cost per MQL

When you tap Get Started, HubSpot (Default) will see your

$11.69

$46.25

public info.

Improvement

296%




2:41 AM v @ % 100%

0 § =

Preview Message - Rich Text - 50
Examples of Brilliant Homepage Designs

L

noreply 1:01AM +ee
to me

Hi there,

Your homepage is undoubtedly one of the most important pages on your website. It's
the virtual front door to your business, 50 it needs 10 be visually impressive and
effective.

That's why we compiled a collection of 50 homepage examples from 2017 to inspire
your design efforts. Categorised by industry, this download features high-quality
images and descriptions about how these homepages beat their competition.

Skip the form and get it via Facebook Messenger —

Downioad 50 Examples of Brlkant Homepage Déesigns via the form —

**We're officially rolling our new Eacebook Messenger subscription! Instead of getting
your usual marketing content via email, you can now skip the form every time and get
it via Messenger instead! Try [t In beta here**

Know someone else who would find this ebook useful? Let them know in one click.
All the best,
Elissa

P.S. Get personalised advice on how 10 drive more visitors, leads and customers for
your company in a free website & marketing assessment with a HubSpot
speclalist.

Or, if you're interested in chatting with sales about how the HubSpot software can

M) Sl Mfal)

Open rate

Broadcast
4 week performer

79.57%

21 Email supplement/complement

Email
4 week performer Improvement

32.82% 242%

Click rate

12.77%

2.10% 609%

MQL/Delivered

0.07%

0.01% 694%
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d your CRM
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Home Conversations Contacts ~ Marketing -~ Sales

All folders Unassigned

# All channels (256)

Emails (32
malis (52) @ a Garrett Ray

Live Chat (23) Hey, I've been thinking about to
using your software for a while...

Calls (3) (%] Unassigned

Texts (6) 0 Allie Williamson

Facebook (18) Hey, I've been thinking about to

using your software for a while...

Twitter (8) ) Unassigned

’ Vera Lloyd

Hey, I've been thinking about to

Leads using your software for a while...

Live Website View (] Unassigned

Lead Flows ) otiecain

Hey, I've been thinking about to

using your software for a while...

(] Unassigned

Reports ~ Automation ~ Settings

== Filter

Unassigned ~

» Jesse Goodman

Open -

Hey, I've been thinking about to using your software for

a while. | just have a couple of questions to see if it's the

a right fit for us

Assigned to Cody Wilson 2m ago

» Cody Wilson

Hey, I've been thinking about to using your software for

a while. | just have a couple of questions to see if it's the

right fit for us

Add a note

( h'? \ The Midnight Society

Contact Company

Jesse Goodman

View contact history (2)

Boston, MA, 5:22pm EST

> About Jesse Goodman
~ Conversation details

July 14,2018, 11:35am

Messenger
Messenger/companyhome

& Addatag

~ Past conversations (2)

Why you need
to connect It
to your CRM

Continue Past Conversations
Enhance Live Conversations
Provide a Remarkable Experience




Why you need

All (1) Unassigned (2) Mine (0) 2= Filter

#  All channels (256) Assigned to: Unassigned v Status: Open v Company

Emails (32) @

8§ corenray > Jesse Goodman 3m

Twitter (8) @ Email- Unassigned
> Cody Wilson 3m

Live Chat (23) Hey, I've been thinking about to i
N N Hey, 've been thinking about to using your software for \
0 P x " a while. | just have a couple of questions to see if it's the
Email - Unassigne
Calls (3) o et ftere Jesse Goodman
a View contact history (2)
Texs(6) @ AvieWilliamson 3h @ Boston,MA @ 5:22pm EST
Facebook (18) Hey, I've beenﬁthmki:g aba:l‘ to
using your software for a while... Assigned to Cody Wilson 2
srianesio oy Hisen fmege About Jesse Goodman

Conversation details

Vera Ll 3h g in kil i
@ veralioyd Hey, I've been thinking about to using your software for .
Hey, Fve been thinking about to a while. | just have a couple of questions to see if it's the July 14,2018, 11:35am
Leads ——

Channef

using your software for a while.... right fit for us
Live Website View Q Email- Unassigned @ R

Source

Lead Flows € oviecan . Messenger/companyhome

Hey, I've been thinking about to Tags

using your software for a while... @ Addatag
@ Email- Unassigned

~ Past conversations (2)
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€ one part
system

ssegjber IS ]
0 Facebooks




WhatsApp
Did anyone notice
anything about O Viessenger
this slide? Instagram

ﬁ Facebook

" & | Facebook
\"~ / Messenger Lite

Spotify

Facebook Lite




FB messenger Is just .
the beginning, the FB

ecosystem is a beast

1.3

Billion
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the beginning, the FB ,

ecosystem is a beast
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FB messenger Is just .
the beginning, the FB .

ecosystem is a beast

1.3

Billion
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