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VISION STATEMENT
NRB is a successful, customer-driven manufacturer of quality modular buildings and supplier of
related products and services since 1979, serving the needs of the institutional, industrial, retail and
commercial markets.
NRB will continue to realize its vision as a leader in modular building solutions by consistently providing full value to our customers, a safe and
challenging workplace for our skilled workforce and a lasting partnership with our carefully selected suppliers.
We will be guided by the values of teamwork, professionalism, respect, innovation, integrity, social awareness and fiscal responsibility, while
proactively fostering the growth of our industry and our business.
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HERITAGE AND OWNERSHIP

The foundation of NRB Inc. as it is known today extends back to the 1970s.

1970

1979

1982

1990

In 1970, Robert G. McNeil, Jean
D. McNeil and two partners
formed Regis Investments Ltd.
This company was proactive
in the development and
manufacturing of modular
buildings from their Grimsby,
Ontario location.

In 1979, the two partners retired
and Bob and Jean McNeil
formed Niagara Relocatable
Buildings, a division of R.G.
McNeil and Associates,
continuing to manufacture
in Grimsby, Ontario.

In 1982, Niagara Relocatable
Buildings was incorporated
as a separate operation, with
R.G. McNeil and Associates
remaining as the holding
company. The company began
to expand rapidly and over the
next few years, five additional
family members joined the firm.

In 1990, the corporate name
was changed to NRB Inc. This
was in recognition of several
factors, which included the
larger geographical market
area and diversity of products
and services being offered.

1992

1997

2003

2015

In 1992, Bob and Jean McNeil
retired from NRB Inc. at which
time the ownership of the firm
was passed on to five of their
children. Today, NRB is owned
by two of their sons, Bob and
Craig McNeil, who remain
active in the day to day
operations of the firm.

In 1997, NRB acquired the
shares of Canada Kiosk
Corporation to enhance its
market area and product lines.
Also in 1997, NRB acquired
Empire Manufacturing, a
miscellaneous metals
company.

In 2003, NRB opened the
Ephrata, Pennsylvania plant
under the NRB (USA), Inc.
banner. Ownership of both
NRB Inc. and NRB (USA), Inc. is
shared by Bob and Craig
McNeil through each of their
holding companies.

In 2015, NRB (USA) moved from
Ephrata, PA to a new 16-acre
property with plant and offices
in New Holland, PA.
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TRADE
ASSOCIATIONS &
CORPORATE
MEMBERSHIPS

STAFFING

Chamber of Commerce – Grimsby ON, Canadian Federation of Independent

The Corporate Organizational Charts (Canada & U.S.) provide an

Business, Better Business Bureau - Hamilton, Industrial Accident and

overview of NRB’s departmental structure and staffing. Between

Prevention Association – Ontario, Niagara Industrial Association, The

the two entities, NRB employs over 150 skilled individuals in all

Modular Building Institute, The Modular Building Institute Canadian

capacities from office / administration, sales / estimating, project

Foundation, Canadian Green Building Council, The National Institute

management and design to a plant workforce of material handlers,

of Building Sciences Off-Site Construction Council.

certified welders, finish carpenters and customer service
representatives.
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ENGINEERING,DESIGN
& SERVICES

SCOPE OF WORK

NRB has a Design Department with Autodesk Revit software

NRB works with Owners, Contractors and Consultants to define a

to offer clients 3D modeling and AutoCad technologies for drawing

Scope of Work for each specific project. The extent of work performed

preparation in-house. Design and engineering services are provided by

at the plant and on site is dictated by this collaborative agreement

experienced independent consultants. NRB has on call, all disciplines

between all stakeholders.

including Architectural, Structural, Mechanical and Electrical, or we
work collaboratively with the Owner’s team of consultants.
Pre-construction agreements are available to aid with the critical
design development of a modular project.
NRB provides independent testing and inspections as needed to
meet building code or more specific contract requirements.
NRB works with accredited third party inspection agencies
and is certified to build for a large number of U.S. states that are
managed by regulatory state agencies.
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WHAT WE BUILD
Educational

Industrial &
Manufacturing

Schools, school additions,
relocatable classrooms

Equipment enclosures, in-plant
offices, e-houses, pump houses

Office buildings, customs and
toll booths, security & control
buildings

Child & day care centers,
police services, libraries

Health Care

Research and
Technology

Retail &
Hospitality

Parks &
Recreation

Laboratories, data centers,
telecom buildings, cable
landing stations

Sales centers, convenience
stores, restaurants, car
rental depots, hotels

Ticket sales booths, press
boxes, change / locker rooms,
restrooms, security kiosks

Institutional

Residential

Resource,
Gas & Oil

Parking &
Protection

Detention centers,
correctional facilities

Student residences, seniors
living, multi-family residential,
workforce accommodation

Mine dry facilities, operations
and control centers, offices,
valve & equipment shelters

Parking kiosks, walk-up pay
shelters, smoking shelters,
transit shelters

Medical offices, imaging
clinics, hospital additions
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Commercial

Community
Services
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TWO COUNTRIES.
ONE CULTURE.
NRB may have plants on both sides of the border, but we have one set of values. We liken
it to family—which is fitting, because the company was started in 1979 by the McNeils
and is still family-owned. A strong family doesn’t let different personalities distract from
a shared belief in what is important. It nurtures the behavior it wants. Corrects the
behaviour it doesn’t. And keeps the peace with U.S. and Canadian spelling.

Maple leaf or stars and stripes—it’s in our DNA to strive to be better.
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EXECUTIVE
PERSONNEL

BOB MCNEIL

CRAIG MCNEIL

EXECUTIVE/
PRESIDENT
Partner

EXECUTIVE/
SECRETARY TREASURER
Partner

LAURIE ROBERT

EXECUTIVE/
VP SALES AND MARKETING
Director

NRB INC. & NRB (USA), INC.

KEY MANAGEMENT PERSONNEL – NRB INC., GRIMSBY, ON

BOB MCNEIL

CRAIG MCNEIL

After receiving a Certified Engineering Technologist designation,

Craig McNeil joined NRB in 1982 as a carpenter’s apprentice. Craig

President / General Manager

Director of Operations

under Key Management
Bob McNeil spent four years with a general contractingSee
firminformation
where
completed his apprenticeship program and became a Registered
Personnel.
he received experience in estimating, expediting and contracts

Journeyman Carpenter in 1988, while he continued to work in a

management. In 1984 he joined NRB and assumed responsibility

variety of NRB’s manufacturing and site finish functions. After

of the production/operations function as Vice President. Bob’s

supervising NRB’s production personnel for approximately 7 years,

desire to meet market challenges and improve production

he assumed the role of Quality Assurance Manager. In addition, Craig

techniques and quality has been conducive to the ten-fold growth

chaired NRB’s Joint Health and Safety Committee and managed the

rate NRB has achieved since his joining the firm. Bob McNeil

Customer Service Department for an additional 7 years. Craig has

assumed the position of President/General Manager

been vital to the implementation of NRB’s continuous improvements

of the company in 1990 and is currently one of the shareholders

in Quality Assurance and employee safety.

of the company, along with his brother, Craig McNeil.
Currently, Craig is Director of Operations and oversees all aspects of
NRB’s Production Department. Craig is also responsible for the
Quality Assurance Department for this facility and is responsible for
all inspections. He is a company shareholder with his brother,
Bob McNeil.
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KEY MANAGEMENT PERSONNEL – NRB INC., GRIMSBY, ON

LAURIE ROBERT LEED AP

RICHARD DIANGELO CPA,CA

Laurie Robert began with NRB as Sales Manager, creating a Sales

Richard DiAngelo received his Bachelor of Commerce Degree in

and Marketing Department; developing and implementing policy and

1978 and Chartered Accountant Certification in 1984. Richard joined

procedures and creating in house staff positions, sales agents and

NRB in 1987 and is responsible for all financial matters pertaining

dealers outside the province and country. Laurie holds the executive

to the firm, including corporate insurance programs, government

position of VP for both companies, involved in Business Development

reporting requirements, external audits, banking agreements,

for NRB (USA) working with the US Director of Sales and has direct

investments and internal financial controls. He also assists in the

report responsibility in Canada for marketing, business development

setting of corporate policies and oversees the Administration

and sales, with a staff of technical sales representatives and

Department at NRB’s Grimsby office.

Vice President, Sales and Marketing

Controller

estimators. She is past President of the Modular Building Institute,
sits on the Board of Directors of the National Institute of Building
Sciences Off-Site Construction Council, and is a Trustee of the
Modular Building Institute Canadian Foundation.
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NRB INC.
CORPORATE ORGANIZATIONAL CHART
President/
General Manager
Administration &
Finance

Sales, Estimating
& Marketing

Controller

Vice President
Sales & Marketing

Asst. Controller
Office Manager

Lead Estimator

Accounts
Receivable

Estimators

Accounts
Payable

Sales & Marketing
Adminstrator

Receptionist

Technical Sales
Representatives

Human Resources
Manager

Design &
Engineering

Operations

Director of
Operations

QA/QC
Inspector

Project
Managers

Purchasing
Manager

Plant
Manager

Project
Coordinators

Buyer

Production
Supervisors

Shipper
Receiver

Lead Hands

Material
Handlers

Production
Workforce

Director of Design
& Engineering

Mechanical
Engineer

CAD Operators

Health & Safety
Coordinator

Customer Service
Manager

Customer Service
Representatives
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KEY MANAGEMENT PERSONNEL - NRB (USA), INC. NEW HOLLAND, PA

BOB MCNEIL

LAURIE ROBERT LEED AP

After receiving a Certified Engineering Technologist designation, Bob

Laurie Robert began with NRB as Sales Manager, creating a Sales and

McNeil spent four years with a general contracting firm where he received

Marketing Department; developing and implementing policy and procedures

experience in estimating, expediting and contracts management. In 1984

and creating in house staff positions, sales agents and dealers outside the

he joined NRB and assumed responsibility of the production/

province and country. Laurie holds the executive position of VP for both

operations function as Vice President. Bob’s desire to meet market

companies, involved in Business Development for NRB (USA) working with

challenges and improve production techniques and quality has been

the US Director of Sales and has direct report responsibility in Canada for

conducive to the ten-fold growth rate NRB has achieved since his joining

marketing, business development and sales, with a staff of technical sales

the firm. Bob McNeil assumed the position of President/General Manager

representatives and estimators. She is past President of the Modular

of the company in 1990 and is currently one of the shareholders

Building Institute, sits on the Board of Directors of the National Institute of

of the company, along with his brother, Craig McNeil.

Building Sciences Off-Site Construction Council, and is a Trustee of the

President / General Manager

Vice President, Sales and Marketing

Modular Building Institute Canadian Foundation.

SCOTT HECKEL
Director of Operations

Scott has over 35 years of commercial modular experience and has an active
role in the staffing, materials procurement and production of all NRB (USA),
Inc. modular projects. Scott oversees all aspects from design through to site
installations for NRB (USA), Inc.

MIKE BURKHART
Controller

Mike brings 20 years of both financial and operational leadership experience
in a number of manufacturing positions to NRB (USA). In his role as controller,
Mike oversees the finance and administration departments for NRB (USA).
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NRB (USA), INC.
ORGANIZATIONAL CHART
President

Vice President
Sales & Marketing

Administration

Sales, Estimating
& Marketing

Design &
Engineering

Operations

Director of Sales &
Business Development

Controller

Director of
Operations

QA/QC
Inspector

Office
Manager

Estimators

Design &
Engineering Manager

Project
Managers

Purchasing
Manager

Plant
Manager

Accounting

Sales Project
Coordinator

CAD Operators

Project
Coordinators

Shipper
Receiver

Production
Supervisors

Reception

Technical Sales
Representatives

Material
Handlers

Production
Workforce

Human Resources
& Payroll
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Safety

RELATIONSHIPS COME FIRST.
We can’t build buildings until we’ve built relationships—with customers, architects, general contractors, employees, builders’ reps, suppliers, academics and
industry associations. We work hard to provide a consistent experience of professionalism and reliability, from the receptionist to the installation crew.

If we say we’ll do it, we do it. That’s why people trust us.

7 I NRB Brand Guide
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OFFICE/PLANT FACILITIES – CANADA AND U.S.
NRB’s Grimsby, ON and New Holland, PA facilities are corporately owned properties. Each property
and facility was specifically designed, developed and built by NRB for modular building manufacturing.

GRIMSBY

NEW HOLLAND

NRB’s Grimsby facility was started in 1980 and has steadily grown

NRB’s facility in New Holland was built in the fall/winter of 2014/15

and evolved over the years to its current size and layout. The Grimsby

and opened in June of 2015. The design of this newest NRB facility

office was completely renovated, expanded and reimaged in 2007

followed closely the best practices, designs and amenities of our

as part of a major expansion of the plant that same year. The 95,000

current Grimsby location. The 55,000 square foot facility is situated

square foot facility is situated on 20-acres of land.

on 16-acres of land.
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Both properties have preferred industrial zoning and enjoy easy access to major transportation routes for
receipt of materials and shipment of our modules.
Our modern offices offer a comfortable and productive work

Our structural steel fabrication shops are fully equipped with cutting,

environment for our staff while also projecting a professional image.

welding, storage, material handling and custom built jigs to meet NRB’s
demanding schedules and tolerances.

Our plants are specially designed to accommodate NRB’s unique
manufacturing methods while maintaining a safe, productive and

Both plants offer large clear-span high bays with overhead cranes allow-

high quality environment for our staff of skilled trades and contrac-

ing NRB to manufacture and fully assemble two story projects indoors.

tors.
Larger projects may be preassembled indoors and then moved to our
Our plants’ many attriubutes include natural lighting, compressed air,

manufacturing yards for final assembly as size and schedules may

energy efficient lighting and heating systems, fire protection sprinkler

dictate. Manufacturing yards are fully graded, drained and graveled with

systems and secure material storage.

lighting and electrical power throughout. Each is completely fenced for
security.
Both facilities are open during normal business hours for client tours and
visits.
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NRB INC. GRIMSBY, ONTARIO

• 1 – 15,792 sq. ft. Manufacturing Shop
• 2 – 21,000 sq. ft. Manufacturing Shops
• 10,000 sq. ft. Structural Steel Fabricating Shop
• 6 acre Manufacturing Yard
• 7 acre Manufacturing Overflow Yard and
Storage Yard for finished goods
• 12,000 sq. ft of Office Space
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NRB (USA), INC. NEW HOLLAND, PA.

• 45,000 sq. ft. Manufacturing Facility
• 10,000 sq. ft of Office Space
• 8 acres Manufacturing Yard
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WHAT WE DO
We are an established and reputable leader in
off-site commercial modular construction.

We provide a faster, more sustainable alternative project delivery method.
From innovative design engineering through to off-site fabrication in our
controlled environment to final on-site completion – NRB builds modular
buildings of impressive design, finish and performance.
Our projects range in size and scope, and include applications in the
educational, retail, commercial, health care, industrial and institutional
construction markets.
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SECURITY
STUDENT RESIDENCES

RETAIL

We are unique.
We “build together” for perfect fit and finish.
EDUCATION

HEALTH CARE

IN-PLANT OFFICES

COMMERCIAL OFFICES

ENCLOSURES
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‘BUILD TOGETHER’ IS NOT JUST A METHODOLOGY.
IT’S A MINDSET.
We love the sound of grinding steel and the smell of freshly cut lumber. We can run pipe and install
ceramics – perfectly. And we can supervise any job site.
We may be considered a manufacturer, but our hearts are in construction. That’s why the ‘build together’ methodology fits us so well. We don’t
practice assembly line production. We collaborate with our customers, customizing our approach based on an architect’s vision or owner’s goals.
Then we invite them to our plant to walk through their building – to climb the stairs, imagine the view from the windows, see where the outlets are
and stand behind the counters. When we build together we’re building exactly what a customer is looking for. When we build together we’re
building the future.
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NRB’S OFF-SITE CONSTRUCTION PROCESS
Building off-site is an alternative project delivery method that creates a whole building off-site in a controlled
environment, indoors or out, then delivers and installs on site for a complete project.

Design

Build

Install

Complete
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WE ARE LEADERS.
WE TEACH. AND LEARN.
WE TAKE RESPONSIBILITY.
WE SWEAT THE SMALL STUFF.
WE LOVE A CHALLENGE.
WE’RE IN IT FOR THE LONG HAUL.
WE ARE NRB.
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WE ARE NRB.

NRB INC.

NRB (USA), INC.

CANADA KIOSK

e. inquiries@nrb-inc.com
t. 905.945.9622
tf. 800.465.7594

e. inquiries@nrb-inc.com
t. 717.354.7770
tf. 877.455.2160

e. inquiries@nrb-inc.com
t. 905.945.9622
tf. 888.893.9990

115 SOUTH SERVICE RD., W.
PO BOX 129
GRIMSBY, ON L3M 4G3

nrb-inc.com

191 QUALITY CIRCLE
NEW HOLLAND, PA 17557

115 SOUTH SERVICE RD., W.
PO BOX 129
GRIMSBY, ON L3M 4G3

ckckiosk.com

