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Meeting the Demands of 
a Changing Landscape

• Impact business 
results, such as 
quality of care and 
client satisfaction

• Build staff 
development 
programmes that 
improve recruitment 
and retention

• Save money

• Promote a 
strong culture 
that successfully 
navigates change

• Fulfil mandatory 
training

• Improve 
inspection results

• Speed up 
induction training

• Improve career 
development 
plans

• Deliver consistent training and 
skills across the organisation

• Develop specialised 
programmes focused on 
specific populations or needs

High-performing organisations know that staff 
training is no longer just about compliance—it’s 
also about driving performance improvement and 
organisational impact

• Foster engaged staff 
that enjoy learning and 
growing on the job

Organisational
Learning & 
Development

Clinical

Industry 
Challenges:

Challenges to 
staff morale

Need for  
co/multi-morbidities 

preparedness

Ageing population 
requiring better 

coordination across 
health and social care

Pressure to increase 
productivity and 

reduce costs whilst 
improving quality

Providers finding 
it difficult to meet 

control totals

Higher-than-ever 
demand for GP 
appointments

Delayed 
discharges at a 

record high

Rising number of 
patients in A&E

Increasing 
referrals to 

secondary care
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Relias Learning 
provides an 
easy-to-use 
online solution  
to engage staff, 
ensure quality 
outcomes, 
and drive 
reputational 
excellence

In 2016,

6,000+
healthcare organisations used 
Relias Learning to train and 
develop their staff

3+ Million

30+ Million

employees learned and 
trained with Relias Learning

courses were taken
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The Smart Way to Improve Compliance and 
Optimise Your Organisation’s Performance 

14.5M+
CPD hours were taken
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Access the Regulatory, 
Clinical & Professional 
Courses You Need

Courses and Training   •

Relias Library Solutions:

Provide your staff with consistent, high-
quality training—at a fraction of the cost of 
live training

 

Statutory/
Mandatory 

UK Essential 
Library

Clinical Skills Care Certificate
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Truly Engage Your 
Staff
Take advantage of courses based on the 
best of adult learning principles

Mobile friendly

Our courses are:

• Goal-oriented

• Practical

• Relevant

• Respectful to learners

• Built on prior experience

• Promoting internal motivation and self-direction

• Use gaming 
elements to engage 
your staff 

• Encourage friendly 
competition 
between 
co-workers and 
other departments

• Mobile optimised

• Take courses 
anywhere, anytime

• Highly engaging & 
interactive

Gaming Elements

Highly interactive

Built for adult 
learners

Audio

Video

Click here to 
preview this 
course 

Courses and Training   •
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Add Your Own Custom 
Courses or Live Training

Courses and Training   •

Upload existing 
courses 
(PowerPoint,  
SCORM)

Confirm 
acknowledgment 
of policies and 
procedures

Incorporate live 
training

Upload and stream 
video training online

Easily upload your own courses, so that 
you can simplify enrolment, and track and 
report on completions

184,000+
courses created  
by clients.

You can upload, assign, review, and 

report on staff acknowledgement 

of policies and procedures.

Use the courses you’ve already designed that meet the specific 

needs of your organisation. 

Take advantage of post-course tests, bookmarking capabilities, and 

tracking features when you upload your courses to the RLMS.  

Customise Relias 
courses 

• No more heavy binders with 
outdated information

• Easily confirm receipt of 
policies and procedures by 
everyone in your organisation

“As well as their 

pre-loaded 

courses, you 

also have the option to upload 

any courses you have created 

yourself and upload any policies 

and procedures relevant to the 

training. Relias have worked 

with us to ensure the course 

content for our practices is in 

line with local guidance and 

have reacted very quickly to any 

changes we have requested.”

— Andréa Hinton,  
SW Healthcare
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Easily Create
Training Plans 

 Assigning, Enrolling & Induction  •

1.  Role-Based Training Plans
With the click of a button, simply 

select the courses that meet the 

needs of a specific role, add them 

to the training plan and begin 

enrolling! 

2. Easy-To-Use Course  
Finder Tool
Courses can be filtered various 

ways to find what you need. 

3. QuickStart Training Plan
Relias has developed pre-built, 

customisable templates to suit 

your unique needs. Whether 

you need help with compliance 

training or staff development, 

we’ve created a faster, easier way 

for you to get started.   

1
Nursing

2
Filters

3

Create role-based training plans to ensure every 
member of your organisation gets exactly the training 
they need
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Two ways to assign training: Manual Enrolment and 
Auto Enrolment

• Want to sign up a staff member to take specific training? 
Use the Manual Enrolment option to find and sign up 
learners individually.

• Or use Auto Enrolment to automatically assign or remove 
training based on rules you set in the system for staff.

Save Time Assigning 
Training and Enrolling Staff 

Begin induction 
training for new 
hires from day 1! 

1

 Assigning, Enrolling & Induction  •

“We have found Relias to be very 

responsive in terms of making sure 

configuration and learning plans are 

all as they should be.”

— Justin Johnson, Chief Executive, 
Vernova Healthcare

With just a few clicks of a button, auto-populate 
your staff’s training—including mandatory courses, 
custom courses and live training events

Integrate your 
HR system with 
our LMS
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Use Auto-Reminders to 
Improve Completions
Relias removes the hassle of chasing 
employees with training reminders 

 Assigning, Enrolling & Induction  •

‘Smart’ 
reminders

• Upcoming and overdue 
courses

• Event notifications and 
changes

• Password recovery

• Performance appraisal 
notifications 

Supervisors

Learners

“Like most practices, our main 

reason for looking for a new 

system was to save us time on 

reporting and administrative 

tasks, such as chasing up 

outstanding training. From the 

start of our communications 

Relias understood our needs.” 

— Andréa Hinton,  
SW Healthcare

This email is to notify you that the Incomplete course(s) in the RLMS listed 
below are either past due or are coming due in the near future.

Please go to http://www.relias.co.uk to log on to your learner profile and 
review all currently assigned courses.

Title Required by Status

Fire Safety 14/03/2017 Due Soon

If you have any questions, please contact the person who assigned the 
course; otherwise, contact your manager directly.

Thank you, 
Training Administrator
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Track Course Completions 
in Real Time
Bespoke dashboards provide a real-time report 
of course completions

Automated Dashboards let 

you view data in different ways 

to provide deeper insight into 

your training programme’s 

effectiveness.

Course completions can be 

viewed in multiple ways (job  

title, department) based on 

the criteria you set.

View your top & 
bottom performers

Tracking & Reporting   •

Track your live training events

Some types of instruction (for 

example, CPR) require hands-on 

training and must be provided in 

a live, classroom setting. 

These trainings, as well as 

conferences and events can still 

easily be tracked and managed in 

the system.

View by job title or department

https://www.relias.co.uk/?utm_campaign=The%20Smart%20Way%20to%20Drive%20Quality%20Outcomes%20%26%20Optimise%20Your%20Organisation%E2%80%99s%20Performanc&utm_medium=eBook&utm_source=Collateral
https://www.relias.co.uk/?utm_campaign=The%20Smart%20Way%20to%20Drive%20Quality%20Outcomes%20%26%20Optimise%20Your%20Organisation%E2%80%99s%20Performanc&utm_medium=eBook&utm_source=Collateral
https://www.facebook.com/Relias-Learning-UK-1715909461987027/
https://www.linkedin.com/company/2738049?trk=vsrp_companies_cluster_name&trkInfo=VSRPsearchId%3A196256001444077518962%2CVSRPtargetId%3A2738049%2CVSRPcmpt%3Acompanies_cluster
https://twitter.com/reliasuk
mailto:solutions%40relias.co.uk?subject=Relias%20Learning%20LMS%20product%20ebook


14

www.relias.co.uk

The Smart Way to Drive Quality Outcomes and
Optimise Your Organisation’s Performance

1. 2. 3.

Tracking & Reporting   •

Be Inspection Ready
Being able to quickly access the information 
you need during an inspection is critical. 
Relias makes it easy for you: simply run a 
report, print it out … and that’s it!

Find everything in one place Print and you’re done Choose your report

Avoid the legwork of sifting 

through employee files and 

spreadsheets. Keep all of your 

training records in one place for 

peace of mind.

With the click of a button, print 

out one of our 24 built-in reports 

during an inspection, filtered 

however you need it—from the 

entire organisation down to an 

individual learner.

It’s that simple!

“The Relias platform has been ideal for 

enabling a common approach to training 

governance. It will allow managers across 

the 22 practices to more easily demonstrate 

compliance with Care Quality Commission 

expectations in terms of core skills training.” 

— Justin Johnson, Chief Executive, 
Vernova Healthcare
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Ensure Retention with 
End-of-Course Tests
Each Relias Learning course comes with  
a built-in post-course test, boosting 
retention and setting your staff up for 
success

 Performance Improvement   •

• Determine employees’ 
strengths and opportunities for 
development

• Customise tests: Indicate 
acceptable passing scores, 
randomise questions and 
determine the number of 
attempts allowed

• Create and include your own 
questions and add commonly 
used questions to the exam 
question pool to reuse for 
another test
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Confirm Application with 
Workplace Assessments 
Measuring your staff’s demonstrated abilities 
on-the-job is crucial in an outcome-based 
environment. Workplace Assessments help 
you with this.

Our Workplace Assessment 

feature enables supervisors 

to observe and evaluate staff 

competency using a step-by-step 

checklist for any on-the-job task.

• Tablet-compatible—makes on 
site observations quick and easy 

• Observer feedback encourages 
two-way communication and 
promotes staff development

• Proven skill comprehension and 
on-the-job execution reduces 
liability

• Use as an induction tool for an 
efficient way to keep track of 
new hire paperwork

Use our preloaded 
checklists 

...or make your own.

 Performance Improvement   •
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Use Training to Drive 
Meaningful Results

“Relias Learning has looked carefully at health and social care in the UK, and 
can see a clear way to help the NHS add extra value to every pound it spends 
on training—by swiftly delivering major benefits like less unwarranted clinical 
variability, more reliable services, improved patient experience, increased staff 
engagement and higher morale.”

 — Karl Milner, Former Executive Director, Leeds Teaching Hospital NHS Trust / 
Yorkshire and Humber Strategic Health Authority

 Creating Organisational Impact   •

Organisational

Clinical

Learning & 
Development

With a powerful Learning Management System and 
the right content, you’re empowered to align and 
focus your entire organisation on quality outcomes

“I’ve found that the Relias team 
shares the NHS value-set. They 
believe in achieving consistent, 
high quality care across the 
continuum and understand 
how to make that happen. 
What sets them apart, 
and why I’m happy 
to be working with 
them, is their crystal-
clear commitment 
to helping the 
NHS secure 
comprehensive, 
sustainable health 
and social care for 
the future.”

   — Mike Farrar, CBE, 
FRCGP, FRCP,  
Former CEO NHS 
Confederation

“The 22 GP practices in Eastern 
Cheshire are keen to work 

together through Vernova to 
deliver a consistent approach 

to quality improvement via 
training and education. The 

Relias platform has been 
ideal for standardising 

the training offer to staff 
across all 22 practices.”

— Justin Johnson, 
Chief Executive, 

Vernova Healthcare

Industry 
Challenges:

Challenges to 
staff morale

Need for  
co/multi-morbidities 

preparedness

Ageing population 
requiring better 

coordination across 
health and social care

Pressure to increase 
productivity and 

reduce costs whilst 
improving quality

Providers finding 
it difficult to meet 

control totals

Higher-than-ever 
demand for GP 
appointments

Delayed 
discharges at a 

record high

Rising number of 
patients in A&E

Increasing 
referrals to 

secondary care
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Easy to Implement and 
Easy to Maintain

Client Support   •

We do the heavy lifting—get up and running 
in as soon as 30 days

Q: How long does the 
implementation process take? 
A: Implementation for our small 

to mid-sized clients takes 30 

days. Organisations with 1,000+ 

employees are typically completed 

within 75-90 days.

Q. Does my IT Department 
need to be involved? 
A: No, our implementation 

department handles everything.

Q: How are the trainings 
administered?
A: All of our meetings are 

conducted online via Webex. 

On-site training is also available, 

as needed.

Q: How many people should 
be included during the training 
and who should they be?
A: Only those who will be 

handling the RLMS at your 

location —full site administrators.

Q: If the company’s primary 
RLMS administrator leaves 
the organisation, will another 
training be provided?
A: Yes, our Client Support 

department would be happy 

to provide training for a new 

site administrator.

Q: What if we have questions 
after the implementation 
process ends?
A: We don’t leave you when the 

implementation process is over. 

Your Client Success Manager is 

always available for support and 

on-going guidance.

“Relias understood that 

we wanted to be able to 

implement this new system 

relatively quickly. Our Account 

Manager has gone above and 

beyond to make this happen, 

and has made the change-

over so easy on our practices.” 

— Andréa Hinton,  
SW Healthcare
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Once your RLMS is up-and-running, our dedicated Client Support 

team is here to assist you with any questions you may have. 

At Relias, we understand that it is our clients who shape the future 

of our product, and we will always be committed to providing fast, 

efficient client care. 

  Client Support   •

When You Call for 
Support, We Answer.  
Immediately. 

Some of the Relias Learning 
Client Support Team

“Relias understood our needs, and were polite and 

quick to respond to any queries we had. … Nothing 

has been too much of an ask.” 

— Andréa Hinton, SW Healthcare
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Get a quick, 
comprehensive 
overview of the 
Relias Learning 
system

Learn which of your 
mandatories can be 
fulfilled with online 
training

See how comparable 
organisations are 
using online training

Get insight into 
training best 
practices

Learn how you can 
use your existing 
courses and track 
your live events

Learn more 
about the Relias 
Learning course 
libraries

Understand 
the costs

£

Request
a Demo

Get Started!  •

Speak to a Representative 
to Discuss Your Specific 
Needs. 
“I think that it is the most up to 
date and polished e-learning / 
training management system I 
have seen so far … From your 
demonstration today I feel that 
your system has greater versatility 
and flexibility with regards 
customisation and integrated 
management of training.”
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Contact us
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