HOW TO SEND FILES LARGER THAN 50MB

A We recommend sharing large documents via a shared drive if there is the option to do so.

%

Need help?e Contact Help Desk at HelpDesk@ArrowheadGrp.com

Go to: https://transfer.arrowheadgrp.com and login with your network credentials.

PPl ARROWHEAD GROW
General Insurance Agency. Inc with us
Sign On
Username: I ‘ Security Notice
You are about to access a secured resource.
password: I ‘ Arrowhead reserves the right to monitor
and/or limit access to this resource at any
—

Need Help? Tech Support - Online Manual

On initial login you will need to install the Upload/Download Wizard (ActiveX)

Install the Upload/Download Wizard

It is recommended that you install the Upload/Download Wizard, an ActiveX Control that allows you transfer multiple files by drag-and-drop, and indudes automatic integrity checks and

version instead. Only one version is needed.

Disable the Wizard

Disable the Wizard for this session only

Select “Install” when the IE —Security Warning pops up.

Internet Explorer - Security Warning I‘ZI
Do you want to install this software?
Name: Wi
Publisher: Ipswitch, Inc.

(%] More gptions [ mmstal | ) pontinstal |

While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishers you trust, What's the risk?




Select OK

Message from webpage

" : The Upload/Download Wizard installed OK.

)

Next you will select “Send a new package’

P/ ARROWHEAD GROW
General Insurance Agency. Inc. WITh US
Signed onto Arrowhead as Teresa Dickerson (tdickers). My Account | Sign Out

® Home Welcome to Arrowhead! Please watch this area for important
@ Folders messages.
D Packages
<@ Logs
> Home
Find File/Folder:
Browse Files and Folders...
To search for a particular file, enter the file name or file ID in the Find File box
[GOTO Folder: on the left side of the page and press the "Find File" button.
/ v
2R Go To &) Go To Your Home Folder - &) Browse Other Folders
Need Help?

Upload Files Now...

0 Online Manual
0 Tech Support Select a folder: |./ Home / Teresa Dickerson v

/ CLICK HERE to Launch the Upload/Download Wizard...

Powered by IWdET'
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Package Actions

@ Send a new package... )i Manage your address book...




Fill out the email template to send documents larger than 50 MB to internal users OR external
clients.Use the “Upload/Download Wizard” to attach your documents to the email, and

“Send”.

& New Package

[[ﬂSend] [,0 Preview] [&Check Recipients] (XCanoel] [ESave as Draft ] [ESave as Template ]

@To
Show Cc/Bcc

Subject:
Note: b 7/ u . = = = == = = Ax, Mo

f 2 |(Font) M| [(Size) | &= = B = = = = | D
Files: Total: 0 B
(Optional)

To upload an attachment: / CLICK HERE to Launch the Upload/Download Wizard...
Options: [0 Delivery Receipt(s)

[J Prevent "Reply All"

[E{QSend] [,O Preview] [&Check Recipienis] [XCanoeI] [ESave as Draft ] [ESave as Template ]




Internal users will receive the following notification email stating they’ve received a new
package. They can click on the link within the email, or login to

https://transfer.arrowheadgrp.com/ with their network credentials to retrieve the package.
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Subject New Package Is Wasting
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P New Package Notification

Subject: new em

External users will receive two notification emails, one stating their login credentials and a
second that they’ve received a new package. The first email they receive will be a welcome

email that gives them a temporary login. When they login, they will be prompted to reset
their password.

New User Account for Arrowhead Back to messages | & @
(transfer.arrowheadgrp.com)
o Arrowhead Notification Service  add to contacts 8:17 PM
To teresadickerson@®hotrnail.com Reply |~

@ Welcome to Arrowhead!

An account has been created for you with the username teresadickerson@hotmail.com',
Your new credentials are:

Username: teresadickersonfhotmail.com
Password: 9xftds

You will be required to change your password the next time you sign on,
Please use the following URL to sign on to the system,
( https: fftransfer arrowheadgrp.com/human.aspx?OrgID=4493 )

If you need assistance, please contact itengineering@arrowheadgrp.com at / itengineering@arrowheadgrp.com,

Regards,
arrowhead Notification Service




They will also receive a second email stating they’ve received a new package. They should
already be logged into the system so they can disregard this email.

New Package Is Waiting Back to mess 3 %
o Teresa Dickerson via Arrowhead Notification Service 8:17 PM
To teresadickerson@hotrnail.com Reply [

[3 New Package Notification

Welcome to Arrowhead! & new package has been posted for you,
Subject: new email with attachment larger than 50 ME

You will be required to supply credentials in order to login and access this package. These credentials will be
provided to you either by the original sender or by anaother email notification,

Please use the following URL and your username/password to login and view this package, You will also be given
the opportunity to compose a secure reply to this package.

( https: fitransfer .arrowheadarp.com/human.aspx?OrglD=44932Arg12=message:Arql6=699048119 )

Regards,
arrowhead Notification Service



