
   

 

HOW TO SEND FILES LARGER THAN 50MB 
We recommend sharing large documents via a shared drive if there is the option to do so. 

Need help? Contact Help Desk at HelpDesk@ArrowheadGrp.com 

 

 

 
Go to: https://transfer.arrowheadgrp.com and login with your network credentials. 

 

On initial login you will need to install the Upload/Download Wizard (ActiveX)  

 
 
Select “Install” when the IE –Security Warning pops up. 

 



 

Select OK 

  

 
Next you will select “Send a new package” 

 



Fill out the email template to send documents larger than 50 MB to internal users OR external 
clients.Use the “Upload/Download Wizard” to attach your documents to the email, and 
“Send”. 

 

 

 

 



 

Internal users will receive the following notification email stating they’ve received a new 
package. They can click on the link within the email, or login to 
https://transfer.arrowheadgrp.com/ with their network credentials to retrieve the package. 

 

External users will receive two notification emails, one stating their login credentials and a 
second that they’ve received a new package. The first email they receive will be a welcome 
email that gives them a temporary login.  When they login, they will be prompted to reset 
their password.   

 



They will also receive a second email stating they’ve received a new package.  They should 
already be logged into the system so they can disregard this email.   

 

 


