
IMPROVE WORKFLOW, REVENUE, 
AND PATIENT OUTCOMES WITH 
NEXTGEN® OFFICE 
Cloud-based EHR solution provides efficiency, integration, and insight

Why NextGen Office?
NextGen Office is unique. The cloud-based EHR—specifically designed for private practices—provides fully 
integrated practice management, a claims clearinghouse, patient-portal components, and customizable 
specialty-specific templates. It works on any tablet, smartphone, or desktop/laptop (Apple or Windows),  
is touch-screen enabled, compatible with all browsers, and is HIPAA compliant. Ranked #1 in KLAS for Small 
Practice, EMR/PM 2019 report for Best in Overall Satisfaction and Overall Functionality.

Key capabilities include:

Easy Workflows & 
Specialty Content

Cloud-based

Compliance

Easy Reporting

CLINICAL CARE

Eligibility &  
Pre-Service Clearance

Rule-Based  
Charge Creation

Clean Claims & A/R 
Management

Contract Audit & Recovery

FINANCIAL MANAGEMENT

Patient Portal with 
Online Scheduling

Telehealth

Secure Messaging

Personalized Outreach

PATIENT ENGAGEMENT

Cloud-based

Direct Messaging

Referral Exchange

HL7

CONNECTED HEALTH

Specific features include:
• ONC certified

• MIPS reporting and dashboards for monitoring scores

• Encounter notation by touch, talk, or type

• One-click chart creation based off insurance eligibility

• Mobile e-prescribing and schedule viewing

• Direct messaging and e-faxing

• Patient-specific education and instructions

• Pre-registration and online payments

• Integrated appointment reminders (text and/or email)

• Virtual visits

• Prescription refills and lab results

• Major lab connections

• Room status dashboard

• Photo capture and drawing tools

• Automatic bi-weekly software updates

Direct messaging, HL7, and FHIR interoperability



TAKE THE NEXT STEP
Join the more than 124,000 providers across the United States who use solutions provided by NextGen Healthcare 
to achieve their business goals. Contact our Preferred National Business Partner AVS Medical: 877 -975-9160 or 
info@avsmedical.com

or 
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What do these features mean to my practice?

Clinical care Practice management Patient engagement Financial health

• Chart efficiently at
the point of care

• Experience seamless
integration and easily
scale as your practice
grows

• Optimize performance
on any device including:
iPad/tablets

• Receive real-time
insurance eligibility
verification

• Improve front-to-back-
office efficiency

• Reduce claims rejections

• Increase revenue
through offering
virtual visits

• Reduce missed
appointments

• Enable patients to
manage their billing
and scheduling and
access their medical
records online

• Increase revenue

• Create clean claims
and reduce denials

• Reduce time in A/R

• Monitor practice
performance and
gain insights with
robust reporting

Looking for financial management 
assistance to offload administrative 
burdens?
Boost revenue using the innovative technology and billing 
expertise available in our NextGen Financial Suite software 
and managed services platform.  

Let NextGen Healthcare experts manage all or parts 
of your revenue cycle. We:

• Analyze unpaid and underpaid claims assertively

• Follow up with insurance companies

• Monitor A/R aging and provide dashboard transparency

• Rework denied claims

• Maintain contact with insurance companies to ensure
claims are settled as quickly as possible

• Assist with coding protocols to optimize billing process

“NextGen® Office allows the 
physician to queue up information 
in a more efficient manner. Now 
they can easily see all encounters 
and drill into the details. They love 
having better and more accurate 
information so they can make 
quicker decisions on how they’ll 
treat the patient.”

Dave Gibson, CEO 
Centers for Foot & Ankle Care


