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THE CHALLENGES
Managing corporate banking relationships is extremely 
complex and demanding. It is filled with challenges, such as 
overseeing connectivity with multiple banks, handling multiple 
payment types and formats, keeping up with changing and 
varied communications requirements, and dealing with 
inconsistent security standards. Society for Worldwide 
Interbank Financial Telecommunication (SWIFT) provides 
Financial Institutions (FIs) with access to more than 10,000 
institutions in over 200 countries. 

Many organizations believe connecting to SWIFT is expen-
sive, complex, and time consuming. In addition to mem-
bership and licensing, the cost of hardware, regular tech-
nology updates, and expertise may seem prohibitive. Now 
there’s a way to overcome such real challenges.

To ensure seamless, continuous access to the SWIFT 
Network, EastNets offers outsourced SWIFT connectivity 
and infrastructure via its own service bureau. Through this 
option, EastNets provides a cost-effective way for SWIFT 
users to outsource their internal IT operations to a trusted 
partner without compromising their operational efficiency, 
data security and business availability at much lower cost 
of ownership.

KEY FEATURES
   Shared Alliance Access Server SAAS

  Institutions can outsource their SWIFT connectivity and 
share access to EastNets’s messaging interface server 
application, SWIFT Alliance Access. SaaS cutomers will 
connect securely to en.Service Bureau without the need 
for additional software. Designed with varying needs of 
SWIFT customers, users can create, view and exchange 
messages with their counterparts either manually, or by 
integrating automatically with the back-office.

 

  Fully Managed Hosting Solution (FMHS)
  Institutions can outsource their SWIFT connecti-

vity and host their SWIFT Alliance Access/Entry on 
en.ServiceBureau. EastNets Service Bureau experts will 
be responsible for maintaining and managing the hosted 
messaging interface servers while performing system 
health checks and upgrades.

  Gateway Connectivity Pack (GWCP)
  Institutions can outsource their SWIFT connectivity to 

en.ServiceBureau. That allows to them minimize the in-
vestments required for purchasing and maintaining the 
mandatory SWIFT connectivity as well as reducing com-
plexity without the need for Alliance Gateway, SWIFTNet 
Link and HSMs. en.ServiceBureau GWCP customers, for 
their part, will retain their messaging interface servers 
Alliance Access/Entry on their premises.

  Anti-Money Laundering as a Service 
  Recognizing the importance of meeting regulatory re-

quirements and fighting money laundering activities, 
en.ServiceBureau AML allows en.ServiceBureau custo-
mers to stop suspicious transactions from taking place 
in real time. en.ServiceBureau AML utilizes en.SafeWatch 
Filtering, a SWIFT certified product that has been instal-
led in over 360 banks worldwide and granted the “SWIFT 
Alliance Plug-in” label for its seamless integration with 
the SWIFT environment.

THE SOLUTION
en.ServiceBureau is a fully accredited SWIFT service bu-
reau that offers a cost-effective, secure, reliable and resi-
lient solution for access to the complete range of SWIFT 
services by eliminating the need for in-house SWIFT ex-
pertise and operational support. Hundreds of institutions 
have entrusted their SWIFT requirements to EastNets’s 
service bureau. Our customers include central banks, local 
and international banks, stock exchanges, securities firms, 
insurance companies, and corporate entities in various 
sectors. en.ServiceBureau offers Financial Institutions and 
corporate entities that are on or considering joining SWIFT 
the ability to focus on their core business competencies, 
while outsourcing their SWIFT connectivity and infras-
tructure. Such a solution lets them free up their internal 
resources, cut costs, and offload the risks and liabilities of 
maintaining and managing their own SWIFT infrastructure 
to EastNets’s SWIFT-certified service bureau. 

en.ServiceBureau offers institutions a quick, easy, and 
cost-effective way to connect to SWIFT while benefiting 
from the experience and infrastructure of one of the 
world’s largest SWIFT Network users.

en.ServiceBureau provides Financial Institutions access 
to a full range of essential services including; compliance, 
payment messaging, and connectivity as a service. With 
unique expertise, round the clock support and a fast im-
plementation cycle, its core value is in its comprehensive 
offering resulting in enhanced operational efficiencies and 
reduced total cost of ownership.

en.ServiceBureau®



REASONS TO CHOOSE 
EN.SERVICEBUREAU®

HOW DOES IT WORK?

   Considerable Cost Reductions  

  Comprehensive fundamental Value-Added Services

   Reductions in Operational Risk and Complexity

   A Highly Secure Connectivity Environment 

   Dedicated Customer Support with SWIFT Expertise 

Business Reports Set 
Per Country 
In order to meet central banks and regu-
lators’ requirements, en.ServiceBureau 
offers report sets as a service mo-
del, allowing FIs and corporate enti-
ties to subscribe to specific types 
of reports. Users can securly login 
to en.SB and enter desired search 
criteria to execute a certain report. 
Recurring reports can be scheduled 
daily, weekly, monthly and yearly and 
can be automatically emailed in dif-
ferent formats to a predefined list of 
recipients.

HIGHLIGHTS
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en.PaymentSafe on SaaS 
(PSaaS) 
Provides an environment that processes 
domestic and international payments in 
a single interface powered with many 
tools to maximize straight-through pro-
cessing (STP). Customers can connect 
to the SWIFT network with an unlimited 
number of users and simultaneously 
scan their transactions against black lists 
in real time without having to purchase 
additional licenses or invest in hardware 
or third party software. They can also 
achieve seamless integration with their 
back offices and mapping between MT 
and ISO 20022 messages.
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GLOBAL OVERVIEW

CONTACT US
Contact us today to schedule a 
meeting, book a demo, or learn 
more about our solutions!

info@eastnets.com
www.eastnets.com

DISCOVER HOW OUR  
SOLUTIONS CAN HELP YOU

EastNets® is a leading global provider of compliance and payments 

solutions for the Financial Services industry. Over the past 30 years 

EastNets has built distinctive expertise to develop and implement 

standardized and individual solutions against financial crime, and 

for risk management, monitoring, analysis, reporting, and state-of-

the-art consultancy and customer support. Over 1,000 customers, 

including some of the largest international Financial Institutions, 

rely on EastNets solutions and professional services, and over 300  

corporate and Financial Institutions rely on EastNets for outsourced 

SWIFT connectivity and compliance software solutions made  

available as a service through its fully managed service bureaus. 

EastNets is a global company with regional offices in major cities, 

supported by a large network of global strategic partners.

ABOUT EASTNETS
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S E R V I C E  O R G A N I Z AT I O N S

PAYMENT
SOLUTIONS

COMPLIANCE 
SOLUTIONS

FINANCIAL INSTITUTIONS NEEDS EASTNETS SOLUTIONS

Anti-Money Laundering &
Combating Terrorist Financing

Suspicious Activities Monitoring en.SafeWatch Profiling 

Watch List Screening en.SafeWatch Filtering 

Customers Due Diligence en.SafeWatch KYC

Anti-Payment Fraud Real Time Payment Fraud Detection en.SafeWatch PaymentGuard

Tax Regulatory Compliance
IRS Reporting en.SafeWatch FATCA 

Common Reporting Standards en.SafeWatch GATCA

Financial Messaging 
Management System 

Long term archiving, easy recall,  
and relevant report generation  
of financial messages

en.TransactionData 
Repository

Next Generation Financial 
Messaging Hub 

Effective payment workflow auto-
mation & integration with multiple 
payment network

en.PaymentSafe

Financial Messaging 
Operations Safeguard 

Lost Data Recovery en.Recovery

Duplicate Payment Avoidance en.DuplicateDetection

Cloud Services 

SWIFT connectivity  
AML as a Service 
Payments as a Service 

 en.ServiceBureau 
Best-in-class software as a service 
and infrastructure as a service cloud 
solutions on EastNets SWIFT certified 
Service Bureau

Real-time  Money Laundering 
Detection

en.SafeWatch360 Transaction 
Risk Radar (360 TR2) 

CLOUD
SOLUTIONS

SWIFT gpi
Roll out SWIFT gpi at a lower cost of 
ownership and faster time to market

EastNets solution for SWIFT gpi 
Implementation




