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Reducing the Risk of
Human Error on Email

ABOUT TRAIANA KEY FACTS

Forming part of the NEX Group, Traiana operates the leading market Tessian Guardian Deployed
infrastructure for post-trade processing and risk management across asset
classes, and provides client service and risk management technology across
the financial sector. Global banks, broker/dealers, buyside firms and trading
platforms use their cross asset class services to automate risk management
and pre—trade/post-trade processing of listed and over the counter
transactions.
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TESSIAN AND NEX TRAIANA

Reducing the Risk of
Human Error on Email

The Problem

Due to sensitivity of the information that Traiana
deal with on a regular basis, they set out to find a
tool that could prevent misaddressed emails
without warning the user every time they sent an
external email. They found that Tessian’s machine
learning approach provided them with the
intelligent solution they needed.
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The Solution

Tessian was rolled out firm—-wide at Traiana. After
an initial period, Tessian presented a detailed
report containing email statistics and
misaddressed emails caught by Guardian. As well
as preventing several emails from being sent the
wrong recipient, Tessian also provided Traiana
with a valuable insight into their email traffic and
common sending behaviours.

Tessian is now used by Traiana to prevent multiple
potential data leaks every day.

Reducing the Risk of Human Error on Email

“Tessian Guardian
prevented multiple data
breaches within months,
proving its value almost
immediately.”

ANDREAS KUBAT
Global Business Manager
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Learn more about how Tessian
prevents human error on email.

Powered by machine learning, Tessian’s Human Layer Security technology
understands human behavior and relationships.

7 GUARDIAN

Automatically detects and prevents
misdirected emails.

7 ENFORCER

Automatically detects and prevents
data exfiltration attempts.

+ DEFENDER

Automatically detects and prevents
spear phishing attacks.

Importantly, Tessian’s technology automatically
updates its understanding of human behavior and
evolving relationships through continuous analysis and
learning of an organization’s email network.

That means it gets smarter over time to keep you
protected, wherever and however you work.

Interested in learning more about how Tessian can help
prevent email mistakes in your organization?
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