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Who can benefit from reading this
guide? Anyone who wants to learn the
fundamentals of cross-border
payments, particularly how crossborder bank deposits enable crossborder payments from your
company's bank account directly into
recipients' accounts in their local
currency.
You'll discover how bank deposits
manage to do it at an exceptionally
low cost, at speeds that often
approach real time and with
extremely high security. The rewards
for those who use bank deposits are
great — why not give them a try?

Bank Deposits

Transpay is a service provided by Trans-Fast Remittance LLC (“Transfast”), which is a Mastercard company, or by Transfast’s
subsidiaries. Transfast (NMLS ID 900705) is licensed as a money transmitter by the New York State Department of Financial
Services. See here for details. The precise scope, cost, and performance of the services offered by Transfast are subject to
availability and may depend on various factors and restrictions.
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Introducing Cross-Border Bank
Deposits
If you want to learn about cross-border bank deposits, what they can
do for your company and the basics of how to use them — you’ve
come to the right place! Welcome to The Ultimate Guide to CrossBorder Payments: The Role of Cross-Border Bank Deposits.
Here, you’ll find answers to your most pressing payments
questions.
Perhaps you’ve heard about bank deposits and know they’re
important. Or maybe you’ve never heard the term and are curious to
know more. Cross-border bank deposits offer so many advantages,
while at the same time being incredibly simple to use and well-suited
to the demands of today’s global digital economy.

About This Guide
The premise of The Ultimate Guide to Cross-Border Payments: The
Role of Cross-Border Bank Deposits is that anyone can learn the ins
and outs of cross-border payments and in doing so, understand a
whole lot more about the current payments ecosystem. We’ll aim to
show you where bank deposits fit in, and why you should care
about whether or not you offer them. You’ll get helpful advice for
navigating the sometimes murky and confusing world of crossborder payments while you learn to discern between various payouts
forms and their pros and cons.
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The whole world is changing as the global economy becomes more
interconnected, and that’s causing a surge of interest in cross-border
bank deposits.

With the growth of the digital economy, businesses need to make regular, cross-border
payments to their recipients around the globe. Facilitating these payouts in a timely, costeffective, secure and transparent fashion is increasingly critical for business success.
Bank deposits can be used by a wide range of businesses, from payroll companies who pay
out employees to publishers who pay out their affiliates. Whether your company is paying
sellers, freelancers, affiliates or individuals for services or goods purchased from a global
marketplace, bank deposits are an essential addition to your array of payouts offerings.

Features Used in This Guide
And Now a Word From Our Sponsor
This feature will shed additional light on a subject, from Transpay’s point of
view.

Pro Tip
Want to do like the payments experts do? Follow our tips and soon you’ll be
operating like a pro.
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Glossary of Terms
Sender
A business sending payouts globally

Recipient
An individual or business receiving those payments

Payments Provider or Payments Specialist
Two terms that mean the same thing, namely the
company that you as sender contract with to send your
payouts to recipients

Cross-Border Payments

Low-value, high-volume payments sent to recipients
around the globe

Payments Industry
The broader industry that encompasses both payments
and payouts
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Beginning at the Beginning:
What Cross-Border Bank Deposits Are
What Are Cross-Border Bank Deposits?
A cross-border bank deposit is a payment structure that makes it possible to send funds from a
company’s bank account directly into a recipient’s bank account, in the local currency of the
recipient, without using the traditional bank networks. Cross-border bank deposits are built on
the idea that there’s got to be a more direct way of getting money into a bank account than
what has been traditionally offered. So, enterprising payment providers went ahead and
created a new way.

What's Their Strong Suit?
Cross-border bank deposits are one of the most
interesting ways to send funds globally. They do
it at an exceptionally low cost, at speeds that

Cross-border bank deposits
are built on the idea that

often approach real time and with extremely

there’s got to be a better

high security. Cross-border bank deposits excel

way of getting money into a

at moving low-value payments from a single
bank account directly into multiple bank
accounts, whether they belong to individuals or

bank account than what has
been traditionally offered.

businesses. It’s a one-to-many payment
solution. Think of a company looking to pay
thousands of recipients worldwide with the
single click of a button — that’s an ideal use case
for cross-border bank deposits.
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What's the Idea Behind Them?
Cross-border bank deposits travel by way of

Cross-border bank deposits are a practical

a network built not by the global banking

payment method that take into account

system, but by a payments provider. Users

these facts:

can send international payments on demand,
across that network, into the bank accounts
of individual recipients anywhere the network

Many people prefer to get funds in their
bank accounts.

reaches.

The option to pick up cash or receive

Cross-border bank deposits are based on an

an option when sending cross-border

funds into a mobile wallet, which can be

understanding that mutual cooperation
is beneficial when working in the global
payments ecosystem, and that a
payments provider that takes on the
comprehensive work of compliance,
regulation and fraud protection is the best

bank deposits, is preferred
by some recipients.
Regulations exist to protect you and
your recipients and your payments
provider’s expertise in this area is helpful
in assuring you comply with them.

way to serve you.

Pro Tip
It’s key to make sure your payment provider’s network covers the regions you need to reach, as
well as those you anticipate expanding into, in the near future.
Cross-border bank deposits reduce fees and shrink the time it takes for the payment to arrive.
The money often reaches your recipient in real time, or within one business day. There are no
landing fees or hidden costs, and the money is deposited into your recipient’s bank account in
their local currency.
You can think of cross-border bank deposits as a more direct route from your company’s bank
account to a recipient’s bank account. The more direct route created by a payments provider’s
network eliminates unnecessary hops and additional fees.
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Understanding the Place of Cross-Border
Bank Deposits in the Payments World
Why Do Cross-Border Bank Deposits Matter?
Cross-border bank deposits represent a simple and straightforward solution to the payments
process. What could be simpler than paying your recipients the way you would pay yourself? Just
as you would prefer to be paid directly into your bank account, many recipients say they prefer
having funds sent to their bank account too. Better yet, in economies where cash is widely used, a
top-notch payments provider will be able to offer your recipients the option to pick up their
payment in cash, or to have it sent into a mobile wallet. What could be easier!

Many companies are looking for a payouts
method that is able to scale along with their
company, and this is where crossborder bank deposits excel. Where there is a

Six Reasons Cross-Border
Bank Deposits Just Keep On
Growing

bank, there can be cross-border bank
deposits. As the interconnectedness of the

1

Full transparency

rapid pace, with recipients in every corner of

2

Convenience

the globe expecting payments delivered

3

Time

rapidly and cost efficiently, cross-

4

Cost

5

Global coverage

6

Ability to reach emerging

global economy continues to increase at a

border bank deposits are an ideal service.
The existence of a new payments structure
for sending money around the world is one
of the most powerful aspects of cross-

markets effectively

border bank deposits. The potential is
enormous!
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How to Know If Your Company Needs to
Offer Cross-Border Bank Deposits
Marketplaces for travel and transportation, e-commerce and freelancers, plus ad
and affiliate networks and growing businesses of all kinds that pay global partners who might
be freelancers, sellers, property owners, drivers and others for the goods or services rendered or the
commissions earned — all can reap the benefits of cross-border bank deposits.

Every business knows how to accept
multiple forms of payments across borders,
but what about offering multiple forms of

Six Signs Your Company Stands to
Benefit From Offering Cross-Border
Bank Deposits

payouts? Unlike payment acceptance, for
which there are hundreds of wellestablished service providers with clear
points of differentiation, solutions for crossborder payments continue to emerge, with

1

You are empathetic to the
challenges that your recipients
face in trying to get paid.

current service providers offering a wide
range of options, which have unique benefits
and disadvantages. Determining the
optimal payouts options means taking time
to understand where you and your company
would like to go and what the final objective
is. A big goal might be to offer the most
variety of cross-border payments options of
any of your competitors. A smaller goal
might be to offer one more way for your
recipients to get paid this year.

Smart companies value their customers;
smarter companies also value everyone else
involved in delivering a great experience for
their customers. Once you’ve put yourself in
your recipients’ shoes and recognize that if you
reduce hassles and enable recipients to get
paid in the fastest and most cost-effective
way possible, you will engender loyalty from
recipients.
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2

You want to simplify
your life.

5

You want to lower your
global payments risk.

Why complicate life? Don’t depend on cross-

Take the various banking requirements

border payments requiring multiple

across countries and financial institutions

intermediaries. The old adage about too many

and set that against a backdrop of a

cooks in the kitchen spoiling the soup is an

complex regulatory environment. The result

adage for good reason! Multiple intermediaries

is a potentially hazardous situation in terms

create multiple opportunities for errors, fees

of global payments risk. A cross-border

and delays. Add an option that’s simple, clear

payments provider who owns its network

and reliable, and watch recipients flock to it.

and with plenty of experience with
compliance and risk management is the

3

You need to be able to cover
a wide range of geographies.

answer. Your payments provider should be on
top of Anti-Money Laundering regulations,
monitor suspicious activity, and help you
prevent reputational damage.

If you choose a payments provider with a
strong and comprehensive network, your
payments will be able to reach even the most
challenging markets where local banks are less
integrated into the global banking network, or

66

where there are numerous local regulations,
for example.

You want your own brand’s
reputation to be enhanced
— not your payment
provider’s brand.

Question: When is a recipient happiest?
Answer: When they’re getting paid.

4

You're expanding into
developing economies.

Often, you can improve operational efficiencies
when you work with a single payments
specialist that has direct relationships with
payouts partners, even in hard-to-reach
markets. With the necessary bank partnerships

You want the recipient to identify a
successful payment with your brand, not
your payment provider’s brand. Ask
your payments provider if they are willing to
offer a cross-border bank deposit service not
with their brand name, but under your brand.
The answer should be “yes.”

in place, cross-border bank deposits can be the
simplest and most direct route into developing
economies.
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Digging Into Cross-Border Bank Deposits
Cross-border bank deposits, as a direct form of payment traveling on a network operated by your
payments provider, require many mechanisms operating behind the scenes. Senders, recipients,
banks, intermediaries, foreign exchange brokers and regulators all play a role and it’s the job of
your payments provider to maintain that complex web of relationships across multiple countries
and currencies. In order to manage the process successfully, businesses need a cross-border
payments partner with strong relationships at all levels.

Getting the Scoop on Bank Networks:
The Driving Force Behind Cross-Border Bank Deposits

You may have heard the saying, “Your net

Key to these contracts is on-the-ground

worth is only as good as your network.” This

experience. You’ll want a payments provider

couldn’t be truer in the cross-border payments

that is large enough to have people in local

industry: your payouts efficiency is only as good

markets signing banks to contracts that will

as your payments specialist’s payments

get your payout to that country in an

network.

expeditious and cost-effective manner. When
you send payouts through payments

Cross-border bank deposits accomplish the

specialists who simply outsource payouts

delivery of funds through the use of a powerful

through another payments specialist or

tool: A bank network that is cultivated by your

through various intermediaries, you run the

payments provider. A good network seamlessly

risk of getting less transparent pricing.

weaves together thousands of banks that have
agreed to partner together thanks to a

Choose a payments specialist that has well-

contract negotiated by your payment provider.

established, direct relationships with their

These contracts are often described as “tie-

payments network, and you will see the

ups,” an apt description for the knitting

positive impact it delivers for your business,

together of banks with your payment provider.

one global payout at a time.
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And Now a Word From Our Sponsor
Our direct integrations with leading payout partners worldwide speeds up the process of
cross-border payments by removing the need for intermediaries. It enables the secure, quick
and efficient transfer of funds to billions of consumer and business bank accounts. That's
right — billions! Transpay’s network today provides access to more than 90 percent of bank
accounts worldwide, and as part of the process also takes on the regulatory and compliance
burden, reducing risk for payers.

In the past decade, the financial world
became laser-focused on how to move
money faster. Transpay early on saw the

Transpay’s bank network today
provides access to more than 90

potential of sending business payments via

percent of bank accounts

its network. The network, combined with a

worldwide, and as part of the

technology platform that simplifies
payments, makes Transpay a cross-border

process also takes on the

payments specialist who can make

regulatory and compliance

your payments program efficient and cost-

burden, reducing risk for payers.

effective for everyone involved.
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What’s Below the Tip of the Iceberg Matters … a Lot!
Payments are an area of the economy that’s heavily regulated (for those who are familiar with the
payments world, you’ll recognize that this is what you might call an understatement!). You don’t
need a background in trading foreign exchange or regulating banks to understand cross-border
bank deposits, but because the structure underlying them includes foreign exchange, regulation
and compliance, we’ll touch on them here.

Compliance and Regulation

The Gold Standard:
The Expert Compliance Team

Regulations are designed to ensure that

Your payment provider’s compliance program

payments providers and banks know who

should be a sophisticated, multipoint

they’re doing business with and that those

program facilitated by an experienced

entities are not participating in money

compliance operations team. An experienced

laundering or terrorism. That’s why Know

compliance team is the best way to ensure

Your Customer (KYC) and Anti-Money

that any suspicious activity is caught, as well

Laundering (AML) regulations were created.

as making sure that all transactions adhere

Like fraud, the cost of regulatory violations

to a strong global AML program. That team

can be steep. Failure to comply with money

should be able to navigate any challenging

laundering and terrorist financing regulations

regulatory requirements and screen

can result in fines and regulatory penalties

comprehensive sanctions so you can rest easy

that may compromise your ability to do

knowing everything is under control.

business. Beyond AML and KYC, your business
will also need to comply with the Patriot Act

Because the payments industry is constantly

and other government regulations instituted

evolving, a payments provider with an

by the Office of Foreign Assets. Having

experienced compliance team is likely to

policies in place to comply with the local laws

understand the quirks and nuances of the

and regulations is vital for your business’

industry. One hallmark of a best-in-class

future. The last thing you want is

compliance team is the undergoing of regular

reputational damage that can negatively

screenings of new and challenging regulations

impact your organization.

and comprehensive sanctions. Make sure your
payments provider covers both.
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Foreign Exchange and Pricing

Pro Tip

A Foreign Exchange (FX) fee is what you incur
for converting funds from one currency into
another. For instance, if you fund your
payments in U.S. dollars (USD) and your
recipients get them in Indian rupees, your
payments specialist may charge an FX fee by
putting a spread or markup on the exchange
rate between those currencies. That’s why it’s
important to ask your payouts specialist if
they provide a guaranteed FX rate at the

You tend to get better FX rates with
payments providers who have huge
purchasing power and operate with a
large number of currencies. Because
they buy currency in volume, they can
often negotiate better FX rates for you,
even for currencies used in hard-toreach markets.

point of transaction so that you know the
exact exchange rate you are getting. A
payments specialist who allows you to fund
payouts with the currency of your choice will
enable you to avoid multiple conversion fees
and get the maximum value from each
transaction. For example, it’s possible
that you could incur double conversion fees if
you fund your payouts in a currency other
than the typical origination currencies like
USD and Euro. For example, if you fund with
Singapore dollars (SGD), you’d first pay the
conversion fees from SGD to USD, and then
another fee to convert USD to the local
currency of your recipients. Make sure to
discuss FX with your payments specialist!
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Frequent Currency Fluctuations

And Now a Word From Our
Sponsor

Cross-border payments often involve more
than one currency. For instance, you may send
payouts in United States dollars (USD) and
your recipients get them in Indian rupees (INR).
You or your recipients might pay currency
conversion or foreign exchange (FX) fees as

Our Compliance team conducts sanctions
screening and ensures every transaction
meets AML, CTF, KYC, and other state
laws and regulations in the U.S. and other
countries we serve.

part of the payments process.
Transpay has an experienced compliance

Many factors can cause exchange rates to

team that ensures that payouts are

fluctuate, including political and economic

coming and going in compliance with the

events, and even the weather. This volatility

law in every jurisdiction. Since Transpay

may make it a challenge to compute exact

tracks the transaction from initiation to

costs upfront and sometimes affect the clarity

completion, we can control the full

of your cash flow. In addition, every payments

movement of each payout, thus avoiding

specialist will likely charge their own FX fees.

regulatory risks. We expertly navigate

Some payments specialists may give you more

challenging regulatory environments, while

competitive exchange rates, especially if they

adhering to the strictest AML/KYC and

buy currency in volume and have strong
relationships with their currency brokers.
Pricing structure also tends to vary across
payments specialists, so it’s important to iron

counter-terrorism financing policies and
regional regulatory requirements in the
U.S. and other countries we serve.

out any potential confusion early in the process.
Some payments specialists calculate fees
based on payout countries, while others price
based on the average transaction value or
currencies used. Many payments specialists
also charge monthly operational fees to set up
and maintain an account. Transfer fees may
also vary by payout method. At times, some
payments specialists even list several pages of
fees, making it hard for their customers to
decipher what they will wind up paying.
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Get the Latest from Transpay's Series:

Ultimate Guide to Cross-Border
Bank Deposits
Did you enjoy this guide? Stay tuned for the next installment in
our series, “Transpay’s Ultimate Guide to Cross-Border Bank
Deposits.”
Learn more at transpay.com or follow us:

Future installments will include more helpful advice for
navigating the sometimes murky and confusing world of
cross-border payments, including:
Discerning between various payments forms and their pros
and cons.
Looking at payouts from the recipient’s point of view and
getting a glimpse into some of their key concerns, an
experience that might have you rethinking how you feel
about your payments offerings.
Reading case stories that will build your understanding of
how cross-border bank deposits function and why they are
a highly appealing payments option that can give your
company a competitive edge.
AND MORE

"The essence of knowledge is, having it, to use it.”
Confucius, Chinese philosopher, 551 BC - 479 BC
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About Transpay
Transpay provides businesses with a scalable and secure cross-border mass payout
service, making it easy to send funds to vendors, business partners, freelancers and
others in over 140 countries. Transpay is a service provided by Transfast, which became
part of the Mastercard family in July 2019, joining one of the most widely recognized
and respected technology companies in the world.

Together, we're making payments safe, simple and smart.
CONTACT US

Transfast, a Mastercard Company
44 Wall Street, Suite 800 | New York, NY 10005
+ 1 212-994-0345

transpay.com
Transpay is a service of Transfast
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