
Webinar
AIMS AIOps 101



1. AIOps– as defined by Gartner
2. AIMS – in AIOps
3. Wrap-up & QA

Hosted by: Ivar Sagemo & Marius Storsten
Submit questions in the Q&A tab
Session is being recorded.



1. AIOps– as defined by Gartner
2. AIMS – in AIOps
3. Wrap-up & QA



4

Gartner: AIOps platforms enhance IT operations 
through greater insights by combining big data, 
machine learning and visualization.



AIOps growth propelled by Cloud adoption
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Digitalization 
of business processes

• Increased complexity

• Rapid growth in data 
volumes

❖ Drives new revenues and 
cost efficiencies 

Cloud adoption 
– a game changer

• Explosion in microservices

• Consumption anarchy driving 
cost/budget bombs  

❖ Drives faster and more agile 
deployment of new services

AIOps

• Artificial Intelligence 
identifies IT problems  
previously not possible

• Big data provides critical 
business insight for 
business owners

❖ Enables companies to 
move faster with IT while 
keeping control 



AIOps deliver greatest value for IT Ops generalists, 
architects and business professionals
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AIOps is at the cutting edge and the pinnacle in 
monitoring

IT Operations benefit from AIOps in 
four phases

AIOps is the “new” monitoring 
providing insight & capability to act
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• AIOps is the only IT 
Performance Analysis 
technology with 
transformational impact

• Gartner recommends 
organizations to stagewise 
implement AIOps
capabilities

• Prioritization of high-value 
use cases across all of IT ops 
management. f. ex mission-
critical services.
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1990 2010 Now2000

1000’s

100’s

Few

Integration 
platforms (A2A)

B2B 
integration

“Software Business” 
Digitalization and 
micro-services

Few applications 
in silo

Businesses now run on hundreds to thousands 
of breakable software pieces –
we call it the Software Storm. 
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The increased resources needed to cope with the 
increase in IT complexity cannot be solved with 
adding human resources and traditional solutions



AI – a crucial tool for handling the software storm
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AIMS is the only AIOps platform which supports all core Microsoft 
Enterprise IT systems – on premise & cloud –with extensibility

Artificial Intelligence
Automates analysis when 

human beings and traditional 
tools are bound to fail

IT Insight for IT teams
Performance insight 

previously not available

Business Insight
Insight to understand the 

performance of their 
Software Business

Plug n play
Installs in less than 1 hr
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AIOps – required for pro-active monitoring and alerting

Traditional tools bound to fail 
• Limited to the known potential issues
• Limited metrics cover a fraction of

your exposure
• Relies on IT to define alerts
• Reactive – after-the-fact
• No root cause analysis

AIMS – Leveraging big data 
& anomaly detection
• Scalability issues
• Poor performing code
• Bottlenecks
• Root-cause
• Potentially also security 

issues  



AIOps for Enterprises using Microsoft (integration) 
technologies to deliver critical business processes.

Microsoft 
integration 

focus

Hybrid

AIOps
platform

• Going deep in Microsoft 
technologies commonly used in 
integration scenarios

• Machine learning automates 
what is today manual : 
dynamic thresholds, 
correlation, anomalies 

• Extensible through 
documented API’s for any 
time series data

• Supports both on-premise 
installations or Azure (servers, 
VM’s, PaaS)

Differentiators:
• More & deeper data
• Automatic transaction tracing
• No instrumentation
• Quick time to value
• Quick installations



Massive data ingested 
to AIMS (example)

○ Azure
○ 18 resource types 
○ 316 stat types
○ 6 statuses 

○ SQL:
○ 34 types
○ 125 stat types
○ 43 statuses

○ BizTalk
○ 25 types
○ 19 stat types
○ 7 statuses
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Understand what is “running” – without dependency 
on static and outdated documentation
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Learns normal behavior for your business and 
uncovers abnormal situations
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Builds normal behaviors for thousands of 
parameters representing your business 
behavior

Identifies anomalies from normal 
behavior



Sends notifications to identify triggering cause of 
abnormal situations
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• API Management

• Cache / Redis

• Virtual Machines 
• Classic Compute
• Compute / VMs
• Compute / Disks

• Network / Network Interfaces

• Network / Public IP Addresses

• Cosmos DB

• Event Hub

• Key Vault
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• Logic Apps
• Service Bus
• Signal R Service
• Azure SQL DB
• Azure Storage
• App Service Plans
• Azure Web Apps
• Azure Functions
• and more….

• BizTalk
• SQL
• Windows
• IIS
• File Count Monitoring
• HTTP Endpoint

Future-proof platform with continuous development and 
extension of technology support

On-Prem & VM
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Flexible reports & dashboards for business and technical 
insight needs



Customers tend to have hybrid environments
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Customers

Azure

API Logic apps Service bus Event grid

Suppliers

On premise

Customers SuppliersBizTalk

Windows
Servers VM’s SQL

Application 
Servers

AIMS AIOPS



Our own IT environment and use of AIMS

22

SQL databases, Windows Servers, 
Influx databases running on VM’s

Web Apps

Customers

CDN

Redis Cache

Storage Functions

Databricks Data Lake

AIMS IT Ops

Collects data from 
Azure IaaS and PaaS

Automated Insight



Global customer base of industry leaders
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• Large customers inc 2 Fortune 10

• Unitedhealth Group &

• AmerisourceBergen 

• Wide range of industries

• Microsoft-centric technology 

stack



Brief demo
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Take-away’s
○ AIOps is transformational
○ Gartner recommends organizations to start implementing AIOps
○ AIOps is a force-multiplier in monitoring and made for IT Ops – traditional 

monitoring is for domain experts who knows what to look for…

○ AIMS is an AIOps platform supporting hybrid environments for customers 
with Microsoft centric technology stack

○ AIMS is used by large enterprises to automate 360 degree monitoring and 
to gain insight across technology, monitoring and business concerns.

○ AIMS is highly automated, brings immediate value with typical installs 
done in less than 1 hour
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Install in minutes without the 
need for material configuration 
or instrumentation of code:
1. Create your AIMS account: 

portal.aimsinnovation.com/signup

2. Log in and create an environment in AIMS (a logical 
grouping of systems / applications)

3. Read relevant install guides / pre-requisites

4. Install relevant systems / agents

5. Let AIMS do its job – identify your applications, collect 
data, build normal behavior patterns and notify you 
of abnormal situations.  Build reports that provide 
value and insight for you and your organization!

6. … Remember that an AIMS expert is available to help 
if needed!

http://portal.aimsinnovation.com/signup
https://support.aims.ai/support/solutions/1000081555


Q&A
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www.aims.ai


