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BIOS solutions deliver locally hosted secure infrastructure with low latency and fully managed services allowing Avivo to focus on driving innovation
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Executive overview
The healthcare industry is going through a dramatic transformation, harnessing new ways to see and treat patients, as well as collaborate and share patient information.

The outcome will be more targeted, preventive and effective medical care. IT is a true enabler of this transformation. BIOSME is helping organizations become more efficient and cloud enabled through in-country and global cloud networks and platforms allowing healthcare providers to focus on driving innovation.

Industry challenge
Healthcare is the world’s largest industry, and one of the most dynamic.

The industry is revitalizing and transforming itself faster than any other vertical, as it seeks to deliver superior value, provide preventive measures and improve patient outcomes. This is creating new pressures as patients, insurers and governments demand a reduction in healthcare costs and a more effective delivery of services. All the while, sensitive patient data must be kept secure.

The role of technology is crucial. Remote monitoring, IoT platforms, multiple data points and virtual consultations offer an opportunity to reinvent the way healthcare is delivered.

For many healthcare providers, however, legacy and data systems were not built for seamless integration, accessibility and collaboration. Transformation requires established healthcare organizations to rethink their IT infrastructure, and encourages innovative new entrants.
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About Avivo Group
The Avivo Group’s vision is to become the most trusted and leading healthcare provider in the EMEA and APAC regions, by delivering the highest quality healthcare services through Hospitals, Medical Centers, Specialty Centers, and Diagnostic Centers & Pharmacies. The group employs more than 220 qualified doctors and serves one million patients per year.

Solution & value realized
Avivo Group is a leading healthcare provider in the Middle East. It operates 48 facilities in the UAE and Kuwait. The business hosts its Hospital Information System (HIS) on CloudHPT, the first and only Cisco cloud provider in the UAE. It is hosted at the Equinix data center in Dubai and delivered as a managed service by BIOS.

“Complete system integration with BIOS and CloudHPT ensures we can provide reliable, on-demand healthcare services,” says Justin S. Thiraviyam, IT Head, Avivo Group. “This underpins our vision of a cloud-centric approach towards private healthcare, and will secure continued growth in the UAE market.”

BIOS ensured the migration of 13 Avivo locations to cloud smoothly, with minimum downtime and zero data loss. The BIOS hybridized cloud service, powered by CloudHPT in the Equinix data center, provides Avivo Group with a locally hosted system, with low latency and fully managed infrastructure and security service, enabling Avivo to focus on its core healthcare business.

Local data sovereignty laws dictate patient records must remain in the UAE. CloudHPT is the only cloud service provider to offer an in-country production with in-country cloud disaster recovery. 

360

Avivo is the first and only private healthcare company in the UAE to have a centralized, cloud-hosted hospital information system (HIS) serving multiple locations. Thiraviyam says the business is now focused on optimizing IT processes and building a patient-centric mobile app that fully integrates with the cloud-hosted HIS for a seamless, patient-centric experience.

The project also includes creating a five-year roadmap for technical system support that can help the company utilize and maintain its centralized hospital information system. It also frees Avivo to focus on healthcare service innovation rather than direct resources to IT infrastructure.

Thiraviyam says the migration of HIS to CloudHPT has already enhanced the patient experience by delivering on-demand clinical information to any location. He says integration with mobile applications has given patients access to clinical reports, appointment schedules, insurance details and doctor information whenever required:

“This transforms patients’ expectations of modern healthcare. When a patient visits a new doctor or a specialist, the patient’s medical history is easily accessed by the new doctor, helping them to provide better treatment.”
Business results

· Avivo now has full managed services allowing them to focus on driving innovation

· 70% cheaper costs for bandwidth as its hosted in Equinix 
· The cloud solution also includes enterprise class security such as firewalls, IPS, anti-malware and SIEM backed by 24/7 Security Operations Center in Dubai

· The availability of the cloud option is 99.99% and a response time of under 15 minutes for any critical issues
· The Total Cost of Ownership of moving to the cloud was 45% less per annum than building and maintaining their own solution
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