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• Accessing Passport Advantage (PPA)
• Providing Users Access to Reports
• Navigating to Entitlements Section to Run Reports
• Interpreting Entitlement Reports
• Understanding License Deployments
• The Value of SAM Tools
• Examples of Cost Avoidance
• Benefits of Understanding your Software License Position (SLP)
• Challenges of SAM Tools 
• Q & A
• Contact Information

Agenda
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• Know or Create Your IBM Registration ID
– https://www-

04.ibm.com/software/howtobuy/softwareandservices/authenticate/Registration?caller=
PAC

• Only the primary contact or technical contact can provide PPA access.

• To determine identity of primary/technical contact, contact IBM PassPort
Advantage (PPA) Online with your company name & location.

– Phone: 1-800-978-2246 (US/Canada)
– Email: PAOnline@us.ibm.com (US)
– International #s: 

• https://www-
112.ibm.com/software/howtobuy/passportadvantage/paocustomer/docs/en_US/ecare.ht
ml

• Login with your IBM ID and Password

Accessing Passport Advantage (PPA)
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Providing Users Access to Reports
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Providing Users Access to Reports
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Navigating to Entitlements Section to Run Reports
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Navigating to Entitlements Section to Run Reports
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Navigating to Entitlements Section to Run Reports
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Navigating to Entitlements Section to Run Reports
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Important information that can be provided by the Order History 
Report:

– Software License or Appliance Quantity: the quantity of licenses owned 
(perpetual licenses).  

– Active Subscription & Support Quantity:  the actual quantity of licenses 
that are entitled to S&S, and what an auditor would consider licensed.

– Active Subscription & Support End Date (this is a reminder that S&S 
must be renewed annually to continue support)

– License, Reinstatement and Renewal Part Numbers:  the current part 
numbers.  

Interpreting Entitlement Reports
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QUESTIONS?
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• Do you know what you actually have deployed in your 
enterprise?

• SAM Solutions are tools that discover and inventory what 
you have deployed in your environment.

Understanding License Deployments
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Tools identify what software is installed in your environment, 
tracking and reporting on:

– Software product names and bundles
– Software version
– Hosted on physical vs. virtual servers
– Number of instances of application (i.e. WebSphere Application 

Server, DB2 Enterprise Server Edition, WebSphere MQ, etc.)
– Hardware information (Manufacturer, Processor Brand, number of 

cores, sockets, etc.)
– Operating system (i.e. Windows, HP-UX, AIX, and Oracle Solaris)
– Network information (i.e. hostname, and IP address)

The Value of SAM Tools
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Examples of Cost Avoidance 
Full vs. Sub Capacity
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• Pay only for what is in use
• Identify licenses you are using, but may not be paying for
• Provides full capacity versus sub-capacity licensing 

– Full Capacity: counts all active physical cores in a server.  
– Sub Capacity: enables customers to license and pay for less than the 

full capacity using virtualization technologies
• Better data for contract negotiations 
• Accurate deployment data for maintenance renewals and 

contractual true-ups
• Documentation to back up reduction in # licenses
• See IPAA Revised 01 September 2014 (Z125-5831-09)

Benefits of Understanding your Software License 
Position (Entitlements vs. Deployments)
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Challenges of SAM Tools

• Not a part-time job
• Requires full focus
• Expertise

 Licensing 
o Product metrics 
o Product bundling/suites

Technical (network, OS, troubleshooting)
Contract interpretation

o Where are the contracts?  
Procurement procedures and processes

• Time is money! Cost avoidance is substantial.   
• Ask for Help/Advice
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• Founded in 1992; woman-owned business
• Top tier provider of IT solutions: hardware, software and services
• 16+ years providing ITAM solutions and services for our clients
• Certified ITAM professionals; IAITAM Provider Member
• Manage $3.5 billion in deployed software licenses
• Headquartered in New York City; 150 – 200 employees

About Siwel Consulting
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Contact Information

Dan Donovan
Senior Principal Consultant

ITAM Tool Optimization Services
ddonovan@siwel.com

(646) 898-2747

Please contact Rebecca to request a copy of the presentation:
Rebecca Roberts

ITAM Business Development Manager
rroberts@siwel.com

(212) 691-9326 ext. 205
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