o Confirmation.com

Product Analyst

We are seeking a Product Analyst to join the Confirmation.com team in Brentwood, TN. The
gualified candidate will work collaboratively with product managers, technical analysts, and
internal and external stakeholders to capture business requirements and support the product
line. The Product Analyst will oversee requirements gathering, user acceptance testing,
conduct market research, and monitor product utilization.

Responsibilities

e Research and report on market and competitive conditions.

o Work closely with product managers to ensure business requirements are
captured, documented, developed, and executed effectively.

e Manage project level stakeholder participation.

e Collaborate with Product Managers on roadmap management.

e Track and report usage and effectiveness of product lines and developed
features.

e Conduct User Acceptance Testing.

e Execute product line and project level implementation tasks including internal
training as needed.

e Provide analysis and research to support sales and customer support with
respect to product level questions and/or issues.

Qualifications
e Bachelor’'s degree.
e 3+ years of experience in business analysis.
e Background in web based application development preferred.

Compensation
¢ Compensation depends upon experience and education.

Travel
e 10% or more.

About Confirmation.com

Confirmation.com is the world’s leading provider of secure online audit confirmations. Today,
more than 14,000 audit firms use Confirmation.com to send audit confirmation requests to
companies, financial institutions and law firms worldwide. For more information, visit
Confirmation.com.
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