
Info-Pro takes “the complex” and make it easy. We collect and integrate data from  
the 26,000+ property tax authorities nationwide into a user-friendly software platform, 
enabling financial institutions to easily identify property tax delinquencies and pay 
escrow taxes.
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INFO-PRO LENDER SERVICES | FLOOD DETERMINATION AND MONITORING

Our experienced team guides lenders
through complex processes by providing flood determination services and 
portfolio monitoring that identifies flood zone changes affecting insurance 
requirements. We ensure you have the most up-to-date flood determination 
information so you can adhere to strict compliance regulations.

Excel report sent 
automatically via email, 
containing all orders 
within the flood zone.

Approximately 93% of 
orders are completed 
immediately.

Excel report sent 
automatically via  
email, containing all 
orders placed within 
the last month.

Excel report sent 
automatically via email, 
containing your orders
that have been affected 
by a FEMA map update.

Manual recheck of determinations by request and a 
detailed explanation of the flood zone determination.

Map overlay showing 
property in relation to 
flood zone. 

This map is provided 
automatically as an 
attachment to each flood 
positive determination.
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QUICK TURNAROUND TIME

WEEKLY MAP UPDATE NOTIFICATIONS


