
Making Tax Digital (MTD) for VAT can be confusing with information coming from all angles. Simply put, MTD 
states that VAT return data must be kept and filed digitally. Find out what is fact and what is fiction. 
Here are four frequently asked questions to help you prepare for your transition. 

Demystifying Making Tax Digital and VAT 

Will spreadsheets be an acceptable form of digital 
record keeping? 

Will HMRC’s online service remain beyond April 2019? Are digital links mandatory from April 2019? 

Will it be mandatory for the underlying 
data to be submitted with the VAT return?

The facts 

�  Spreadsheets are acceptable. 

�  This could be a logical first step to digitalisation 
 from manual records. 

�  Your spreadsheets could have complex calculations 
  and adjustments - you can keep them as part of 
    your MTD VAT process. 

�  Keep this in mind when considering how to handle
    the transition. 

The claim 

“Spreadsheets can no 
longer be used in an 
MTD environment 
and they are not in 
the spirit of MTD.”

The facts 

�  ONLY the data from the nine boxes must be submitted. 

�  This data must be submitted using compatible 
  software for those over the VAT threshold. 

�  Calculations that make up the return can be 
  voluntarily submitted to HMRC – these can be used 
  prior to any investigations. 

�  The soft-landing period relates to digital links, you 
  do not need to submit underlying data at any point 
  during or after the first 12 months. 

The claim 

“Your underlying 
transactions will 
need to be submitted 
for MTD for VAT. After 
the 12-month soft 
landing period, you 
will need to submit 
underlying data and 
transactions.”

The claim 

“The HMRC online 
service will terminate 
as of April 2019.”

The facts

�  Businesses over the VAT threshold of £85,000 will
   no longer be able to use the service and will 
  need to find compatible software from April 2019. 

�  But HMRC’s online service will remain open for: 

Businesses who are voluntarily registered for 
 VAT but are under the threshold and have not 
transitioned to MTD. 

Note: once a business has transitioned, 
they can’t go back to the online service. 

MTD exempt businesses.

The claim 

“You will need to 
show digital links 
from April 2019.” 

The facts

�  A digital link is the digital transfer of data from one
  system to the next. 

�  HMRC are allowing a 12-month grace period or soft 
  landing where links between software products will not 
  need to be digital. 

�  While ‘copy and paste’ does not constitute as a digital link 
  - this will be acceptable during the soft-landing period. 

�  But data that is transferred to bridging software for the 
  sole purpose of filing to HMRC via Application Programming 
  Interface (API) platforms will be required from April 2019. 
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