
What GDPR means for 
accountants

Time to get digital?
A guide to help accountants 
prepare for Making Tax Digital



Your guide to Making Tax Digital
HMRC’s Making Tax Digital initiative will be the most significant change to the tax system for 
taxpayers and their advisors since the introduction of self-assessment.  This guide explains some 
of the background and answers many of the most common questions that we hear from our own 
customers. 
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The background

What is the Making Tax Digital initiative?
 ■ It’s HMRC’s ambitious project to “remove the need to complete an annual tax return” 
 ■ It’s a transformation of the entire UK tax system, from forms-based to online 
 ■ It will encompass all taxes
 ■ It includes a proposed requirement for all businesses and landlords to report their quarterly accounting data online 
 ■ HMRC have been consulting with taxpayers, agents and software developers to identify risks and challenges and to help 

them build appropriate solutions 

What are HMRC’s motivations?
 ■ Make tax reporting less onerous 
 ■ Create greater taxpayer engagement 
 ■ Give taxpayers a single picture of all tax liabilities and entitlements in one place 
 ■ Give businesses and landlords greater clarity on tax falling due 

What will it mean for you and your clients? 
 ■ It will change the established cycle and methods of tax reporting 
 ■ All businesses and landlords will be required to use online accounting software to report transaction data to HMRC, 

probably quarterly; this may have an impact on fees and costs 
 ■ There will be less re-keying of data; HMRC will pre-populate tax accounts with the information they already hold 
 ■ The taxpayer or their agent will be required to “check, confirm, correct, confess” 
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What is the current timetable 
for the introduction of MTD? 

On 13 July, the Financial Secretary to the Treasury, Mel Stride, announced that the timescales for implementing Making Tax 
Digital were changing.  In his words, this would ensure that “Three million of the smallest businesses and landlords will be 
able to move to the new digital system for keeping tax records at a pace that is right for them”.
Under the new timetable:

 ■ Businesses with turnover greater than £85,000 will need to keep digital records from 2019 for VAT purposes.
 ■ Businesses with turnover greater than £85,000 will only be expected to report data quarterly for the purposes of VAT 

from April 2019.  For other taxes this will not start until at least 2020.
 ■ Businesses and landlords with turnover under £85,000 can keep digital records and report quarterly to HMRC on a 

voluntary basis.
 ■ Businesses which are VAT-registered but are below the VAT threshold will not be mandated to do quarterly updates or 

keep digital records, although they can do so if they wish.
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June: Marriage 
Allowance and 
National Insurance 
data available 
digitally (in pilot).

September: 
Employment and 
Pension data 
available digitally (in 
pilot).

April: VAT reporting 
as part of MTD pilot 
planned launch.

April: VAT reporting 
as part of MTD 
becomes mandatory.

April: Controlled go 
live pilot underway 
for Self-employment 
/ Rental income

Earliest date that 
Self-employment 
/ rental income 
and Corporation 
Tax reporting may 
become mandatory.     

2017 2018 2019 2020
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Frequently Asked Questions

What taxes does this affect?
 ■ VAT registered businesses will be the first to start keeping digital records and submitting quarterly updates for the 

purposes of VAT.  Other taxes – including income tax and corporation tax – will follow at a later date.

What does simplification of tax reporting mean?
 ■ All tax data held by HMRC will be pre-populated into the taxpayers digital tax account
 ■ Taxpayers will be required to “check, confirm, correct, confess”
 ■ This is expected to be a more efficient process than the current need to report all income at the end of the tax year

Are quarterly tax returns really going to happen?
 ■ HMRC have been clear these will not be quarterly “tax returns”
 ■ They do want regular feeds of data from businesses and landlords “at least quarterly”
 ■ The exact format is still under consultation, but is expected to involve a mixture of online software and mobile apps

Will there still be year-end reporting?
 ■ HMRC have indicated that they’ll still expect taxes to be set on an annual basis, as now
 ■ They have also indicated that there will be an annual tax reckoning up – they often draw the comparison with utility bills 

that involve regular payments throughout the year with a periodic (often annual) reckoning up of actual money owed
 ■ HMRC have hinted that 5th April might become a thing of the past, but nothing has yet been confirmed

Will quarterly reporting lead to more frequent tax payments?
 ■ HMRC have said that more frequent payments are currently out of scope
 ■ They have, however, suggested that taxpayers might favour spreading payments by monthly direct debit over the year to 

make budgeting easier
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“Digitalisation is the use of digital technologies to change a business model and provide new 
revenue and value-producing opportunities; it is the process of moving to a digital business.” 
– Gartner

New, digital ways of working have transformed retail services, the travel and holiday industry, insurance, investment and 
banking… The tax and accounting profession has already been affected but there’s much more to come! So just what is 
driving this global megatrend?

Probably the single most significant 
driver for any accountancy 
practice. Many clients now expect 
to conduct business digitally, via 
phones and mobiles. They may 
not need you to be in the office 
24/7, but they do want to upload 
invoices, check figures and approve 
documents at any time that suits 
them.

Government, HMRC and Companies 
House all expect you to go digital. 
We’ve already had iXBRL accounts 
filing and online self-assessment tax 
returns. MTD digital record keeping 
and quarterly returns are simply the 
next stage in an unstoppable process 
of digitalisation.

Smart phones and tablets are 
cheap and widespread; broadband 
and 3G is near universal and 4G is 
increasingly common (outside rural 
areas). Policy and practice must allow 
for the digitally excluded, but the 
vast majority now have the tools and 
abilities to transact digitally.

Client 
expectation

7 drivers of digitalisation in the 
accountancy profession

Pressure from 
government 
and agencies

Lower barriers 
to entry
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Digitalisation allows 
businesses to automate 
internal processes, 
improving efficiency, 
reducing risk and cutting 
costs. For an accountancy 
practice, compliance 
activities are an obvious 
candidate for this kind 
of treatment. Workflow 
systems are just one of 
the ways in which routine 
compliance tasks can
be automated.

“What you can measure, 
you can manage” and  
Digital technologies 
make measurement 
easy. Whether it’s getting 
automatic reminders 
about deadline dates, 
having a real-time report 
of each team’s WIP and 
writeoffs or an instant 
update on the tax return 
status of all your clients,
digitalisation makes  
Management decision-
making easier and better.

No matter what industry 
or profession you work 
in, if there’s a disruptive 
technology or business 
model available,  
someone, somewhere will 
have a go at applying it. If 
it reduces costs or
improves customer 
satisfaction, it may be 
hard to resist the
competitive pressure to 
follow suit. 

Digital technologies 
bring everyone together, 
allowing physically 
dispersed teams to work 
as one. For an accountant
this creates opportunities 
from the simplest – 
getting verifiable online 
document approval from 
a group of individuals, 
for example – to the truly 
game-changing – acting
as a virtual FD to your 
SME clients.

The desire to 
automate

Online 
collaboration

Response to 
competitive 
pressure

Better 
management
information
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Wolters Kluwer publishes a number of useful resources about MTD and more:
 ■ The Wolters Kluwer MTD Hub: www.wolterskluwer.co.uk/mtd
 ■ Wolters Kluwer customers can find information specifically for them in the What’s New area of the Support website 

cch.co.uk/softwaresupport 

HMRC resources include:
 ■ An overview page with links to a number of articles and downloads
 ■ The official HMRC Making Tax Digital Roadmap
 ■ The HMRC Digital blog 

Where can I find out more about 
Making Tax Digital?
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https://www.wolterskluwer.co.uk/mtd
https://cch.co.uk/softwaresupport 
https://www.gov.uk/government/publications/making-tax-digital
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/484668/making-tax-digital.pdf 
https://hmrcdigital.blog.gov.uk/


Visit:	 	 www.wolterskluwer.co.uk/software	
Email:	 	 cchsoftware@wolterskluwer.co.uk		
Call:	 	 0844	561	8181*	

*Calls	cost	7p	per	minute	plus	your	telephone	company’s	access	charge.		Calls	
to	and	from	this	number	may	be	monitored	or	recorded	for	record-keeping,	
quality	assurance	and	training	purposes.

Wolters Kluwer UK
145	London	Road
Kingston	Upon	Thames
KT2	6SR


