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personal tax
facing today’s challenges

With simplified tax returns and 
online filing, more and more 
taxpayers are questioning the need 
for an accountant.

To protect our fee income we need to be able to perform 

the best possible compliance work for the widest range of 

clients, as quickly and efficiently as we can. That means 

simplifying and streamlining every step in the process from 

collecting raw data to submitting the return. It means being 

able to manage our team and their workload, without 

adding extra admin or paperwork.

To stand out in an increasingly commoditised marketplace 

we need to offer more value added services. We want to 

get as close as we can to our clients, using the information 

we already hold on them and adding more as we build 

relationships.

In our practice, tax work doesn’t happen in isolation – it’s 

just one of the services we offer our clients – and we expect 

our software to reflect that.    
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CCH Personal Tax
the solution from Wolters Kluwer

Complete tax returns in less time

We’ve analysed the work required to produce a tax return and optimised every stage of the process. The result?  

Fewer keystrokes, fewer mouse clicks and faster navigation throughout.

n	 Optimised – Every stage of tax return completion has been optimised to make the work as quick – and 

profitable – as possible.

n	 Adaptable interface – The interface has been designed to accommodate users with different levels of tax 

knowledge.

n	 Easy navigation – Move quickly and easily between different years and income sources.

n	 Review and correct – Drill down from the errors and exceptions report to correct mistakes and finalise the 

return.

n	 Drill up and drill down – Move directly from any data entry field to the corresponding tax return box, and vice 

versa, for quick and easy form completion and review.

n Client types – Handle a wide range of client types, using CCH Personal Tax, CCH Partnership Tax and CCH Trust 

Tax to produce tax returns for individuals, partnerships, trusts and estates.

CCH Personal Tax adapts to the way you work



3

Manage workflow within the tax department

Customisable workflow templates guide your staff through the tasks they need to perform so that everyone  

in the practice follows the same procedures every time.

n	 Standards – Workflow templates encourage staff to adhere to practice standards.

n	 Customised – Practices can easily create and maintain their own templates, reflecting individual preferences  

and the needs of their clients.  Templates can include elements of user choice and conditional decisions.

n	 Delegation – Partners and managers can use the system to delegate work to their staff and monitor  

its progress.

n	 Personalised – Different users or teams can be given different workflow templates.

n	 Automation – Workflow templates can be used to automate the process of tax return completion, using 

triggers and conditional branching in the design.  Templates can also be used to monitor claims and elections.

n	 External data – Templates can respond to triggers and use data from external sources via the  

CCH Data Factory, so that practices can continue to use third party applications for other functions.

Workflow templates are easy to design and implement
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Automate for efficiency

CCH Personal Tax is part of a comprehensive suite of programs that make every step of the tax process – from 

collecting data, through compliance to value-added consulting – easier, faster and more efficient.

n	 CCH Aide-Mémoire – Produce customised letters and questionnaires using the data you already hold, including 

last year’s figures to help clients identify all sources. Documents can be produced for an individual client, 

selected clients or all clients and then either printed or emailed.

n	 Personalised communication – Using predefined business rules to automatically extract and include client-

specific data, the Transmittal Letter tool produces personalised communication to accompany the tax return 

when sent for client approval.  The Tax Return Bundle then allows you to specify the precise pages, schedules 

and other attachments sent to each client type.

n	 CCH Return Review – Reduce the risk of sending incomplete or inaccurate returns to your clients by 

automating the review process.  The software compares current and previous year entries to highlight variances 

(outside user-defined thresholds); missing, incomplete or inconsistent information; ceased and estimated items. 

It allows you to perform a comprehensive review in the shortest possible time.

n	 Errors & Exceptions reporting – Complete and file tax returns as quickly and accurately as possible by using 

the Errors & Exceptions panel in CCH Personal Tax. It detects inconsistent or incomplete information, following 

the HMRC XML framework for online filing, and prevents you from filing until errors have been corrected. Click 

any warning in the report to go directly to the screen where the error can be cleared.

Reduce risk by automating the review process
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Get the most out of e-filing

As a Self Assessment Filing Partner, Wolters Kluwer works closely with HMRC so that you get the maximum benefit 

from e-filing, with more reliable transmissions and batch filing.

n	 Online filing – Tax returns can be filed online via the HMRC Gateway.

n	 Faster transmission – Batch e-filling speeds up submission and allows progress to be reviewed across client 

portfolios.

n	 Superior success rate – CCH Personal Tax has an unparalleled success rate for SA100, SA800 and SA900  

e-filing because it incorporates the full HMRC XML framework for validating returns.* By checking that  

the data is correct before attempting to file the return, the software saves time and eliminates the frustration 

of repeated e-filing rejections.

n	 Attachments – CGT and other schedules can be sent as an attachment with e-filed returns.

Full HMRC validation helps achieve a superior success rate for e-filing

* Source:  HMRC official statistics for 6 April to 31 December 2014 (2013/14 returns). SA100 – CCH Personal 

Tax success rate: 99.34%  (average for all other vendors: 98.90%); SA800 – 99.86% (97.32%); SA900 – 99.91% 

(98.73%). Based on 446,467 returns submitted via CCH Personal Tax, CCH Partnership Tax and CCH Trust Tax.



The reporting tool for CCH Personal Tax is 

very good.  As a fi rm we like to be proactive 

on behalf of our clients, so we use this to 

identify opportunities where they might 

benefi t from advice or tax planning. It’s 

simple to produce a report of clients with a 

certain source of income, or those earning 

above a particular amount, so that we can 

market our services accordingly.”
Anne Melville

Johnston Smillie

The way that the computation is updated 

in real time defi nitely makes planning a 

lot easier.  For example if you’re trying to 

decide what dividends should be paid out 

to directors for the year, or pension planning, 

or anything where you need to try out 

different fi gures.  As you change the numbers 

in CCH Personal Tax you can instantly see 

the effect on the overall tax liability.”
Clare Slattery

Streets 

personal tax
customer perspectives
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CCH Central
delivering a competitive advantage

CCH Personal Tax is part of the CCH software suite.

At the heart of this integrated software suite is CCH Central which combines 

information from multiple applications on customisable ‘home pages’.

CCH Central redefines the meaning of 

‘integrated software’. Data from across 

the practice can be extracted, reported on 

and used for CRM, business development 

and practice management.

The intuitive, browser-style interface 

makes it easy for everyone – even 

occasional users – to use the software. 

Because CCH Central operates across  

the entire software suite you only have  

to learn a function once to be able to  

use it anywhere.

Data management

CCH Central eliminates wasted effort and eradicates errors 
with a single, central database so you only have to enter and 
update information in one place. And because CCH Central 
works across your software suite, you get a complete picture 
of your clients and your practice without constantly swapping 
between applications.

Reporting

Using CCH Central Reporting, even non-technical users can construct complex reports, simply by 
dragging and dropping fields. Data can be drawn from multiple CCH applications and presented in 
a single report. Simplified cross-client and cross-application reporting enables rapid data mining, 
opening up new markets and opportunities.

CRM and business development

CCH CRM powered by Workbooks is integrated 
with CCH Central so you can grow your practice 
and engage with your clients using the information 
and skills you already have. The cloud-based CRM 
system improves the efficiency of the entire 
marketing and business development process, 
from running events and capturing web queries 
to managing your new business pipeline and 
measuring the return on your marketing spend.

Managing KPIs

CCH KPI Monitoring enables you to manage 
business-critical events, deadlines and 
tasks occurring across all your applications.  
When a trigger condition – such as overdue 
information, excessive WIP or a completed tax 
return – is met, the software sends out an alert 
email which can include a report on the exact 
status of the key performance indicator being 
monitored.  You can also use it to automate the 
production and distribution of regular practice 
reports.

Workflow

CCH Workflow allows you to manage tasks across your entire software 
suite.  Workflows can be triggered by an event – such as setting up a 
new client – or by the completion of another workflow, and can be 
extended to interact with third-party systems. CCH Workflow helps you 
monitor deadlines, avoid resource bottlenecks and focus on managing 
end-to-end client relationships rather than just individual jobs.



Wolters Kluwer is one of the world’s largest providers of tax, accounting and audit 

software, information and services.

As a global market-leader with annual revenues of over €3.5 billion, operations 

in 40 countries and more than 18,000 employees worldwide*, our software, 

information and services deliver smart tools, vital insights, timely training and the 

guidance of subject-matter experts.

In the UK our products and services – supplied through the CCH and Twinfi eld 

brands – support more than 20,000 professionals. We work hard to help you 

improve effi ciency and reduce compliance risks so you can use more of your time 

to build stronger relationships with your clients.

The Wolters Kluwer difference

97% of 
the top 100 
accountancy
fi rms use a 
Wolters Kluwer 
product

54% 
of FTSE 350 
companies use a 
Wolters Kluwer 
product

*Revenue in 2013 €3.565 billion. Other fi gures from the Wolters Kluwer annual report. 
Customer numbers based on internal research, November 2014.
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Call:  0844 561 8181*

Email:  

Visit: www.cch.co.uk/software

Find out more about 
CCH Personal Tax
For more information about the 
CCH software suite:

cchsoftware@wolterskluwer.co.uk

Wolters Kluwer (UK) Limited. Registered in England and Wales, No 450650, VAT No. 710 9357 45. 
Registered Office: 145 London Road, Kingston upon Thames, KT2 6SR, United Kingdom. *Calls cost 7p per minute plus your telephone company’s access charge
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