
HMRC’s Making Tax Digital initiative will be the most significant change to the tax system for 
taxpayers and their advisors since the introduction of self-assessment.  This FAQ explains some 
of the background and answers many of the most common questions that we hear from our own 
customers. 

Making Tax Digital: 
Frequently Asked Questions
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The background: 
What is the Making Tax Digital initiative?
• It’s part of HMRC’s ambitious project to “remove the need to complete an annual tax return 

by 2020” 
• It’s a transformation of the entire UK tax system, from forms-based to online 
• It will encompass all taxes
• It includes a requirement for all businesses and landlords to report their quarterly 

accounting data online 
• HMRC have been consulting with taxpayers, agents and software developers to identify 

risks and challenges 

What is HMRC hoping to achieve?
• Make tax reporting less onerous 
• Create greater taxpayer engagement 
• Give taxpayers a single picture of all tax liabilities and entitlements in one place 
• Give businesses and landlords greater clarity on tax falling due 

What will it mean for you and your clients? 
• It will change the established cycle and methods of tax reporting 
• All businesses and landlords will be required to keep digital records and to report 

transaction data to HMRC quarterly; this may have an impact on fees and costs 
• There should be less rekeying of data; HMRC will pre-populate tax accounts with the 

information they already hold 
• The taxpayer or their agent will be required to “check, confirm, correct, confess” 

Frequently Asked Questions
Q. Is this just a personal tax initiative? 
A. No.  Although HMRC have started with individuals, they plan to extend this to corporates as well.  
In due course they intend to cover all taxes and allowances, including corporate taxes, VAT, benefits 
and so on, giving a single view of all HMRC payments and refunds, simplifying the payments needed. 
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Q. What does “simplification of tax reporting” mean? 
A. All tax data already held by HMRC will be prepopulated into the taxpayer’s digital tax account.  
Taxpayers are required to “check, confirm, correct, confess”.  This is expected to be a more efficient 
process than the current need to report all income at the end of the tax year.

Q. There’s been a lot of talk about quarterly tax returns – is this really going to happen? 
A. HMRC have been clear that the quarterly reports will not be ‘tax returns’ but they do want regular 
feeds of data from businesses and landlords ‘at least quarterly’. 

Q. Will there still be year-end reporting? 
A. HMRC have indicated that they’ll still expect taxes to be set on an annual basis, as now.  They 
have also indicated that there will be an annual tax reckoning up – they often draw the comparison 
with utility bills that involve regular payments throughout the year with a periodic (often annual) 
reckoning up of actual money owed.

Q. Will quarterly returns lead to more frequent tax payments?
A. HMRC have said that more frequent payments are currently out of scope.  However, they have 
suggested taxpayers might favour spreading payments by monthly direct debit over the year to make 
budgeting easier.

Q. When will all this happen?
A. Following the surprise June 2017 general election result, the timetable may be subject to some 
adjustment, but the current timetable is as follows: 
• April 2018 – Partnerships, the self-employed and landlords with income/turnover above the VAT 

threshold (currently £85k for 2017/18) will have to start quarterly reporting if they have profits 
chargeable to income tax and pay Class 4 NICs

• April 2019 – Those with income/turnover below the VAT threshold will have to start reporting on a 
quarterly basis (currently reporting via self-assessment) if they have profits chargeable to income 
tax and pay Class 4 NICs

• April 2019 – All VAT payments will have to be processed through Making Tax Digital for the above 
categories of business (i.e. self-employed, unincorporated businesses and landlords)

• April 2020 – Limited companies will not be subject to quarterly reporting until 2020

Q. Is Wolters Kluwer taking part in HMRC’s beta test programme? 
A. Yes.  Wolters Kluwer is working with HMRC as part of its pilot, covering both our CCH Central 
software (for interim functionality, such as reports and categorisation of clients) and our new 
CCH OneClick platform (which will be home to our full Making Tax Digital solution).

Q. Where can I find out more about Making Tax Digital?
A. Wolters Kluwer publishes a number of resources:
• The Wolters Kluwer MTD Hub  wolterskluwer.co.uk/mtd
• Wolters Kluwer customers can find information specifically for them in the ‘What’s New’ area of 

the Support website cch.co.uk/softwaresupport 
HMRC resources include:
• An overview page with links to a number of articles and downloads
• The official HMRC Making Tax Digital Roadmap
• The HMRC Digital blog 


