
From the home screen, tap the Map icon in 

the top left corner.

 If you have no calls in your diary for today 

or you would like to view your calls for a 

different day, Select the date you wish to 

view the upcoming interactions from the 

date selector. 

Please note: The interactions must be 

present in your MyCalls diary.

Once you have selected your choosen 

date click OK.

HOW TO USE THE MAP FEATURE ON 
YOUR ANDROID DEVICE

The Map feature allows you to view the location(s) of your interactions on a map, 

based on your planned diary using the MyCalls section of sales-i.
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If you have calls already in your diary for 

today, they will automatically plot to the 

Map.

If this is the case skip to Step 4.
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Press the Journey icon, this will open your 
default navigation app on your android 
device (e.g. Google Maps) to view an 
estimated travel time and distance from your 
current location to the selected destination.

*Please note: You must have location 
settings enabled on your Android device to 
use this function.
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Touch the Accounts icon to view 
the accounts section for the chosen 
interaction.

On this screen you can tap START to 
begin navigation to the destination point.

Please note this applies to Google 
Maps. Instructions may differ for other 
navigation apps.
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Touch onto a Location Pin to see further 

information on this planned interaction.
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