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HOW TO FIND WHICH OF YOUR TOP 300 CUSTOMERS
HAVE NOT BOUGHT ANYTHING SO FAR THIS MONTH

Campaigns can be used to identify your high spending customers who have not spent anything so far this month.
Creating campaigns can only be done by Power Users, but they can be set up to be viewable by other users as well.
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O Click on Top Accounts (on the left side
of the screen) and drag it over into the
Campaign Fil.tel’S area. Top Accounts Top Accounts Top Accounts
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Can
O To find your top 300 accounts it is best to set
ou FLrees L LG 3 | the date range to a larger period of time and
o 1 | el [ 28T exclude the current month as we are looking for
to configure .
(Crsinguey ||+ [ 20 |- the customers who spent the most in the past
BT M— , and nothing yet this month.
Enter the number of top spending accounts you want to restrict the campaign to

300
For this example we will set the Date Range

for previous 12 months and set the number of
accounts to 300.

Finally, click Finished.




Quick Search | Recently Viewed Search All ‘ - Search Customer View 0T SUMMER PROMOTIONSIL...

O Now we must select the Not Bought
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Now we need to select the months we want to
check when our top 300 customers have not
bought in. So, set the date range to the current
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month.
Not Bought z Finished
“;.”“a' ‘C”hpsm%?ﬁ;:ﬁl We recommend changing Not rolling to Roll Both
[_pe gy -]/ | 201 ] Periods too. This will keep the Campaign up to
e etfaling - date so that it always runs for the current month,
whenever you relook at it.
We will leave the Product Groups and Products
sections empty. (As we wish to check which of our
e customers have bought nothing at all).

Finally, click Finished in the top left of the window.
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O Next, click on the green Generate & YOUR LOGO HERE

button in the upper right corner of the
window.
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sales-i will ask you if you are sure the criteria
is correct. You will not be able to change your
campaign once you press yes.

Are you sure the criteria is correct?

‘You will not be able to change your

Campaign ance you press yes If you are ready to proceed, click Yes. Your
. campaign will now be created.




O You now need to enter a name for this enquiry.
For example: "Top 300 customers who have not
bought so far this month!
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n Top 300 customers who|have not bought so far this month I m
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You can also set the priority of the campaign, e
how frequently you would like it to run, and
assign users to see the results if you so desire.

it ecuens Notfiation Schedule

\WWe recommend checking the results of the o
campaign first to make sure it's correct and =
properly shows the information you are looking =%
for, before assigning users, at a later stage. o

Click the green Finished button (top right).

1 To view the results of this campaign, click
e (o Yo on its title in the menu on the left.

Then, click Run Now in the upper right
corner.

1 A spinning gear icon will appear to the left

of the campaign's name while it is running. T —

Campaigns can take a few minutes to run. ° Zf:i‘:‘;f‘;l YT

Once the icon has stopped spinning, click

on the latest process in the Processing

Statistics section, this will populate all the o T

Accounts In This Campaign field.
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1 2 You can use the options at the bottom
e e right of the screen to either:
Export Data: Export this list to Excel.
. Send to MyCalls: Send it to your diary,
T so you can call them at specified times.
Branch 1 or
: Send to Google Maps: To see the

accounts plotted on a map so you can
plan visits, to start the sales rolling in.
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