HOW TO USE ENQUIRIES
The Enquiries section of sales-i allows you to see detailed customer and product spending information. Each enquiry works
in a similar way, but each does a slightly different job. This how to guide shows you how to run a Variance enquiry.
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From the black navigation bar at the top
of the screen, click Enquiries.
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Below the green ribbon, close to the top of
the screen, you will see another menu. In it are
options including Variance, Variance+ and Full
Picture.
This bar is the Enquiry Selection menu, and
contains the different types of enquiry that you
can make the system run.
Variance is a good enquiry for us to start with.
It compares this year to last year, and shows
whether customers are up or down on their
spend. Click the Variance button now.

screen you can see now is your
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Enquiries home page. You’ll see four main
sections: Customer Analysis, Product
Analysis, CRM Analysis and Transaction
Analysis.
These are the four categories through which
the system can drill into information for you
depending on what you’re trying to find out.
For now, just click Product Group Level 2,
which is in the second category.
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sales-i has now run this query for you, making
a comparison between the sales of your
products for this year and last year. The results
can be seen in the table.
1) The Code column displays the product code.
2) The Description column displays the
product’s name or description.
3) The Variance column shows the difference
in sales between this year and last year, with a
total displayed at the bottom.
4) The final two columns are this year’s sales
and last year’s sales. Totals of these columns
can be seen at the bottom of the grid.
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Notice the round black symbols next to
each result in the Code column?
That’s the Advanced Drill button. This
option allows you to drill down into the
data further and get even more specific
results.

VISIT OUR SUPPORT SITE
Don't forget to visit our support site online to view
sales-i how to's, tips, tricks and best practices.
https://support.sales-i.com

https://my1.sales-i.com

0121 374 2004

support@sales-i.com

https://support.sales-i.com

