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HOW TO PREPARE RIVA FOR SALES-I SET-UP

This guide will show you how to prepare a Riva account so that it's ready for the sales-i team to complete the set up.

O Go to www.rivacloud.com and click
on the green FREE TRIAL button in the
top right corner.

Riva Cloud

Register for a free 15-day trial

Profer to rogister with your Google Account instead? 5 Continue with Google

Follow the steps below to register for a free 15-day trial of Riva Cloud:

Contact Verification Information Create Username
First name
Joe u]

Last name

Bloggs

Email Address

jbloggs@mycompany.com

“This omail 3
Your is protected. Itis y purposo of ensuring you have an exceptional
Riva Cloud experience. Please review our Privacy Policy.

™

recaPTOHA

fm not a robot

03 You'll now receive an email with a
verification code from Riva, please
copy it from your email, paste it into the
Verification Code field and click the
blue CONTINUE button.

If you don't receive an email within a
minute please check your junk/spam
filter settings. Without a verification
code, you cannot complete the setup.

Riva Cloud Login

Forgot your password?

oR

G Sign in with Google

02 Fill-in the First name and Last name
fields, along with your Email Address.

Agree that you're not a robot and click
the blue CONTINUE button.

Register for a free 15-day trial

Prefer to register with your Google Account instead? (5 Continue with Google

Follow the steps below o register for a free 15-day trial of Riva Cloud
Contact Verification Information Create Username

Averification code has been sent to your email address 'gavin p@sales-i.com' to continue with the registration process.
Check your spam, junk mail, clutters and folders. Add "no-reply@rivacioud.com” o your white lst.

Verification Code 1
43CZXXG1A6Z8

Didn't recsive your verification code? Click here to resend

2
] cormee



http://www.rivacloud.com
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A Riva Cloud Trial Mode

Your free tral will expire when the clock reaches zero.

Search

+ Add User | With Selected ~ 50 Rows s showy | = | @
Users (sync status)
22
< User < Name + Last Sync
mycompany.riva@sales-i.com Joe Bloggs Unknown [Acmin]

04 Fill in your company details in the required fields.
In the CRM section please select Other.

In the email system please select your email host:
Office 365/Exchange/Gmail.

Select your Data Residency Region: European
customers, select Europe, US customers, select US.

Check the tick box to acknowledge that you are
responsible for the management, data privacy and
security of this account and accept the terms and

conditions and click the blue CONTINUE button. .

FEATURES  INTEGRATIONS  RESOURCES  PRICNG  CONTACTUS

Contact Verification Information Create Username
Username Guidelines o
5 tater point
+ Doss not nead to be a valid emall address.
Option 1: Username Builder
1 OR
© Option 2: Build Your Own
Username
mycompany.rva@sales-icom
Password
.............. ®
Confirm password
.............. ®
1 acknowledge that | am responsible for the. data privacy, y of thi a accept the
Terms and Condiigas 2

A courie |

O Read the terms and conditions and
click the blue Accept button in the
bottom right hand corner.

Q Search ﬂlm:u Enabled = Eror  Disabled = Admin

Total User Count: 1 Licensed Sync User Count: 1 of 5
Discrepancies with count?

https://login.sales-i.com

support@sales-i.com

FEATURES  INTEGRATIONS  RESOUACES  PRICING  CONTACTUS

Contact Verification Information Create Username

Company Name Number of Users Who Need Integration

My Company 1029

Country Province / State / Region
Great Brtain 4| WestMidands

Time Zone

(UTC+00:00) Dublin, Edinburgh, Lisbon, London

Select your CRM Select your Email System

Other ¢ | Oficodss

Select your Data Residency Region @
(Europe

Partner Referral Code

ferral code (optional)

71 I acknowledg data priv: the Terms and
Conditions of Use

el

-

05 You now need to create your username.
Select Option 2. Build Your Own.

Please Note: The format of the username has
to follow the guidelines of companyname.
riva@sales-i.com

e.g if your company is called Acme Hammer
Inc the username should be acmehammer.
riva@sales-i.com

Create and confirm your Secure Password,
tick the Terms and Conditions box and then
click the green COMPLETE button.

Riva Cloud End-user License Agreement
Version 2018.0625 _ Efectve Fricay, May 25, 2018

rive

RIVA INTERNATIONAL, INC.

Riva Cloud Terms and Conditions of Use

e TERMS ) and rolated
Appendicas form the icensing agreement (*“Agreement”) botwoen Riva International, Inc. (“Licensor”) and the customer (“Licensee”).
Arpeiek i x

i as "Software”, d.

the L . located at

the “Web Services"), b Li

1. DEFINITIONS. Terms and Condi

2. ACCESS TO THE WEB SERVICES AND TERM OF LICENCE. Licensor grants o Licenses for uss by its Users during the Term set out

‘acoording to thesa Terms and Conditions. This right
controlod by, 3
‘combination thereol. For purposes of this definiton,

entiy. rder Form, the u n the

moditying the i i Tarm f

days ? it 3
L T .
Deciine -

View the entire agreement to continue

07 The account registration has been completed.

You now need to email the username to_

support@sales-i.com and telephone sales-i
support separately to arrange exchanging

the password.

You can contact sales-i support by calling:
UK: 0345 508 7355

USA: 1-847-868-8175.

Please Note: We do not recommend sharing
passwords via email.

https://support.sales-i.com
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