
Empathy  
Map

Seeing 
What does their  
environment look like?

Thinking & Feeling  
What is important to them? 
What are their hopes, 
dreams, and fears?

Hearing 
What/Who influences 
them?

Pains  
What obstacles or 
challenges do they 
face?

Gains 
What do they hope 
to achieve and how 
might success be 
measured?
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