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ADS and Equinix:
Cloud Security and
Reliability Perfected!

The advantages of cloud computing today are well known:

e No server(s) to buy, support, maintain and upgrade
¢ Backups are continually performed and verified for the client, not by the client

e Users are assured the most recent application software versions are being accessed
You’ll be confident in knowing that ADS and Equinix are solidly behind our clients’ hosted services.

Equinix maintains a >99.9999% power uptime rate globally and supports:

e Certifications
- HIPAA /1SO 27001
- PCI DSS / SSAE16
- Type 11 SOC-1 & SOC-2

¢ N+1 Power, Standby Power, and Cooling Redundancies
- Physical, Human and Electronic Security
- Man Trap Entry

- 24 x 7 Security Personnel
- Biometric Readers, Fiber Vault, CCTV and Recorders, Motion Detectors

e Private Cages, Secure Cabinets, AC / DC Power Circuits, Antenna, IBXflex™ Office and Storage
e a 100 Year Floodplain, Concrete Structural Slab, Steel Framing, Fire Suppression with 28 Independent Dry Pipe Zones

The Equinix co-location center is located less than fifteen minutes from the ADS Building making for easy physical access to our
servers should that ever be needed.

ADS supports:
e Solid, reliable remote diagnostics to our Equinix-hosted servers
e 24 x 7 proactive monitoring and alerts to ADS IT team members
e Full-site replication to backup data center, at 5 minute intervals, for disaster recovery scenarios
¢ 30-day historical backup archive stored at both data centers
e Full hardware redundancy of all server, storage, and networking components for a robust environment approaching 100% uptime
e Additional DR Site Replicated Data Backup

Practices and RCM companies using their Medics systems in the cloud can do so confidently knowing that ADS and Equinix are
behind the scenes monitoring and ensuring the round-the-clock connectivity ADS clients have come to expect.

Contact ADS at 800-899-4237, Ext. 2264 or by emailing info@adsc.com for more information
on the Medics Solutions Suite which can also be implemented in customer hosted format.
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