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SnapStream Edu Pre-sales Questionnaire
(updated April 11, 2016)
1. Target use case: Describe the problem you want to solve with SnapStream Edu (ie live streaming of broadcast TV? How many channels? Recording of broadcast TV? Daily school announcements? Streaming other pre-recorded video?) 
2. Existing TV solutions: What existing solution exists for TV within your organization?  VCRs? Wall mounted TVs? Another IPTV solution? Coax distribution of TV?
3. Existing TV distribution: How is television distributed throughout your organization today?  How many schools and classrooms have connections for television?  How many physical televisions devices are there?

4. User base: How many high schools are there in your district?  Middle schools? Elementary schools?
	# of schools
	# of classrooms
	# of teachers
	# of students
	Usage description

	HS:
	
	
	
	

	MS:
	
	
	
	

	ES:
	        
	
	
	

	Other:
	
	
	
	


5. Network (wired): Describe your school’s local area network, including speed (10 Mb/s vs. 100 Mb/s vs. 1 Gb /s), make-model of hardware and topology.  Include a simple diagram if applicable.
6. Network (wireless): Describe your school’s wireless network, including technology used (eg 802.11a, b, c, n, ac), number of access points per classroom and make-model of hardware.

7. TV sources & set-top box: What kind of a TV source will be connected to SnapStream (cable, satellite, antenna)? Who is the provider? What is the make and model of set-top box or DTA that will be connected to SnapStream?
8. Client devices: Detail the client computing devices and related display devices in use at your school:

	Device type (desktop, laptop, tablet, smartphone, smart board, projector)
	# of devices
	Make & model
	Connectivity (wired or wifi)
	Relevant software (VLC player, etc)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


9. Purchase timeframe & process: What is your target timeframe for purchasing a TV solution? What is your school’s process for purchasing – requisition, bidding, board approval, etc?
10. Technical contact: Who is the primary technical contact(s) at your school that would oversee the installation & maintenance of SnapStream (list multiple contacts if applicable)?
