
THE CLIENT:
A charter school came needs 
help after receiving a technology 
innovation grant. With a once-in-a-
lifetime opportunity to upgrade their IT 
systems, applications and equipment, 
they sought to work with an MSP who 
could advise, engineer, implement 
and support a new tech-forward 
learning environment for their faculty 
and students. Finding such a vendor 
could also alleviate the need to hire a 
CIO and on-site IT staff, allowing them 
to apply the grant towards building 
an innovative learning environment 
without allocating too much towards 
operational overhead costs. 

THE PAIN:
•	 No access to CIO or network engineer for IT projects

•	 Struggle managing multiple vendors and advisors for applications, 
network infrastructure, compliance and equipment

•	 Need to upgrade their IT support without busting their budget

THE SOLUTION:
•	 CompuCom’s Virtual CIO services can participate in strategy sessions  

with the school board to provide assessments, roadmaps,  
solution planning and more

•	 The benefit of consolidated IT support with CompuCom Managed Services

•	 Single-source for US-based IT support, 24/7/365  “live answer” help desk
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Call us today at 1-800-350-8430 or visit us at smb.compucom.com 
to learn more about how we can help your business.

Providing a foundation
for scalable, emergent
technology and  
greater collaboration  
in the classroom
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