Completing the Appointment and Contracting Forms
The section will describe how to complete the required forms to become appointed and contracted.

1 To complete new appointment and/or contracting forms the below steps must be completed.
The first question will be to identify the states that the agent needs to be appointed and
contracted in. (Note: Only state that have an active license can be selected)

e Choose the State that the agent would like to be appointed in.
e Then, select the Commission method
Anthem
Oca Qco det Qea O Qky Owe Ome Ouv Qe Oy Qow Qua Ow
Amerigroup
Osz Ovo Ow Ownm O™ Ot Owa
Simply Healthcare Plans
OrL
Do you want Commissions:
Paid to you Directly (Direct Pay)
Payments made directly Agency for distribution
Payments made to licensed Agency not your own
Payments made to my licensed LLC or Agency
Agree
Back
If Selected... Then Commission Payments will be made...
Paid to you Directly (Direct Pay) Directly to the Agent.
Payments made directly Agency for To the Agency to pay their agents.
distribution
Payments made to licensed Agency not To anindependent agency.
your own
Payments made to my licensed LLC or Tothe licensed LLC or Agent.
Agency
e Ifrequested, enter the Agency tax id and confirm the Agency name.
e Click Save and Proceed to proceed.
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2 This will lead you back to the home page. The forms needed will be populated in the Forms
section.

@ hitps,//ust.ainsight.net/nomoreforms/displaylnventory,jsp lsubjectAreald=40110BsubjectireaName= Anthem FMO package - @ ¢ search.. o-
@ Reflection ZFE Fa Agent Search & nemorefarms 4 nomoreforme
Pt ~ B - (0 @ v Page= Safety~ Tools~ @@+ [0 p O,

Anthem/Empire

Proceaaing Stage FPorcentage Compiete

© I you require assistance, please contact licensing and credentialing at (577)304-6470,%. Our hours of Gparation are 9:00AM to 4:30PM ET

Anthem FMO package Forms Status submitied
FMO Loading Guestions printablo Gomptota No

No

No

No

[ Rewwm o nmt Logon |

3 The first step is to complete the Business Practice Questions. Click on the link and it will lead
you to the below:

Note: Click Agree to proceed or Save Draft to save and complete at a later time.
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4 Proceed to complete the remaining forms

Anthem/Empire

+ Vaniesha, your data has been successfully updated
+ Tocomplete the form(s) required in the Anthem FMO package simply click the name of any form with an Incomplete status
* You can view, edit o print any form - by clicking its name.

* In order fo expedite the appointment process, please attach a copy of the check you will be submitfing for payment and mail physical check o the address listed below:
Anthem Blue Cross and Blue Shield

Aftn: Licensing and Credenfialing Department

P 0 Box 6087

Indianapolis, Indiana 46206-6087

* You have attached 1 of the 1 required atiachments for Anthem/Empire. Please cick here to add (o view) atiachments as necessary.

Processing Stage Percentage Complete

* If you require assistance, please contact licensing and credentialing at (377)304-6470,2. Our hours of operation are 9:00AM fo 4:30PM ET

Anthem FMO package Forms Status Submitted
FMO Leading Questions priniable Complets o
Business Practices Questions printable Complete Ho
BAA 08-2018 priniable Incomplete % Ho
MAPD Addendum 06-201% printable Incomplete Ho

For comments or questions please email s or contact our Help Desk at 800-686-8279,% (8:00 am - :00 pm EST).

5 Click on Please click here to add (or view) attachments necessary.

The user will be able to determine if an attachment is necessary based on the verbiage in this
section. Example: You have attached 0 of 1. This will indicate that 1 attachment is necessary
to proceed. The required documents will populate based on the responses provided to the
Leading Questions and Business Practice Questions.

B HuF Logo

Anthem/Empire

* Vaniesha, to complete the form(s) required in the Anthem Standard Package - WELLPstandard simply click the name of any form with an Incomplete status.
* You can view, edit or print any form - by clicking its name.

* In order to expedite the appointment process, please attach a copy of the check you will be submitting for payment and mail physical check to the address listed below:
Anthem Blue Cross and Blue Shield

Aftn: Licensing and Credentialing Department

P O Box 6087

Indianapolis, Indiana 46206-6087

* You have attached 0 of the 1 required attachments for Anlhem#Empire.ﬁeas& click here to add (or view) as Necessary. |
L

Processing Stage Percentage Complete

» If you require assistance, please contact licensing and credenfialing at (877)304-8470, 7. Our hours of operation are 9:00AM fo 4.30PM ET

Anthem Standard Package - WELLPstandard Forms Status. % Submitter

Leading Questions Demo printable GComplete No

Return to nmf Logon

FMO and MGA OPT-In 11 of 17
Revision: 6/27/2019




6 Click Browse to locate the designated document, Provide a Descriptive Name, and click Add
Attachment to upload the required documents.

Note: All attachments must be loaded as a PDF format.

B e Logo Vaniesha Felton
XUX-XX-8555
+ Vaniesha, to send attachments to Anthem/Empire, just browse fo the file then click the Add Attachment button. You can
aftach as many files as you'd like. The file size limitation is 10MB.
* Please give each attachment a descripfive name. Click the Done bution when finished.
+ Click the Done bution when finished.
+ Ifyou would like to remove an existing attachment, check the Remove box and click the Remove button

Select a fil fo affach:

J\Strateqy and Planningl Browse...

Provide a descriptive name:

[ Blank| X

Your wilt f viruses.
N files have been attached.

For comments or questions please email us or contact our Help Desk at 800-585-8279,7 (8:00 am - 8:00 pm EST).

To view our Technical Support Center, please click here.

7 Once all applicable documents have been attached, click Done to proceed.

[ wirLog Vaniesha Felfon
YOL-KX-9558
+ Vanizshs, to send attachments to Anthem/Empire, just browse to the file then click the Add Attachment button. You can
attach as many fles as you'd like. The fle size imitation is 10MB.
* Please give each attachment a descripfive name. Click the Done button when finished.
+ Click the Done button when finished.
+ Ifyou would like to remove an existing atiachment, check the Remove box and click the Remove button.

Select a file fo attach:
Erowse.

Provide a descripfive name:

Your will be ically scanned for viruses.

Attached File Descriptive Title Remove
High Level BITS system Workflow 5_29 pdf ** Blank 0

** Devies P htachet. g Fem Subrisien

= -
M

For comments or questions please email us or contact our Help Desk at 800-686-8279,7 (8:00 am - &:00 pm EST).

To view our Technical Support Center, please click here.
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B kLo

Vaniesha, your pending wil be sentto

ance you have subitied your forms.

Please retum to your forms to perform the submission

Pending Attachment Description
High Level BITS system Workflow 5_29 pdf Blank

For comments or questions please email us or contact our Help Desk at 800-686-8279, % (8:00 am - 8:00 pm EST)

To view our Technical Support Center, please ciick here.

8 Click “Return to Forms” for the attachment to be electronically sent to Anthem/Empire.

Vaniesha Felfton
XHX-XX-9558

B wiFLage

Please select Stale of Residence:

Califomia

d

Accident and Health Agent

Georgia

0

Standard Appointment

Maing

|

Standard Appointment

Nevada

0

Health
Ohio

|

Accident and Health

Vaniesha Felton
pre oo

Please select from the following list the state(s) and Line(s) of Autherity, License Class, and/or Designation you would fike to be appointed

Please Note: Your fees may change based on the payment method selected

Conneclicu!

0

Aceident and Health or Sickness

0 O
Kentucky ’
st
0 &
Health L —
. = B
Select o also appoint Agency O
New Hampshire ACH Bank Account
D Calculate Fees
‘Standard Appointment
New York
O

NY LOA Not Required

Return fo Logon H Continue to Forms

For comments orquesiions please email s, o confactour Help Desk a 800-826-8278 7 (800 AM - 800 PM EST), or vi our Technical Support Center.

9 Select the State of Residence, determine Payment Option and click Calculate Fees to
determine the amount of the Appointment Fees.
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10

View the Total Fees and click Accept Fees and Continue to proceed.

B Lo Vaniesha Felton
XXKXKH00L

Please select from the following list the: state(s) and Lines) of Autnority, License: Class, andior Designation you would like to be appointed
Please Note: Your fees may change based on the payment method selected.

Please select State of Residence:

Colorado [v]

Califomia Connecticut Payiment Opions
0 O Required to calculate fees
Accident and Health Agent Accident and Health or Sickness

(0] O

Georgia Kentucs

‘-' . wsa 3
m] 0 o
)
Standard Appointment Health ot 2
oscove, [
: =
Selectto also appoint Agency ®

Maine New Hampshire ACH Bank Acoount
& -
Standard Appointment Standard Appointment

Nevada New York
O a
Healtn NY LOA Not Required

onhio

Accident and Health

Retum to Logon H Continue to Forms

For comments or . 71 (800 AW - 500 PW EST) or visk our Technical Support Genter

11

Enter Payment details, Check boxes authorizing Applicant Insight to debit the card option
selected and agreeing to the Terms & Conditions, and click Submit Payment to proceed.

+ Acgount | Select Account Type|

Type

* Check [ l
Number

*Name on [ Vaniesha Felton l

Account

— ]
HNumber.

* Routing
Number

* Verify
Account
Number

* Verify
Routing
Humber.

*Email
Address:

TAuthorize Applicant Insight Inc./Momoreforms fo debit the above referenced bank account for
Sundefined on 13 Jun 2019,

Thave read and agree (o the Terms & Conditions specified here.

Ai-NoMoreForms will display on your financial stafement

‘ Return to Logon H Continue to Forms ‘

For comments or (800 AM - 8:00 PM EST),or visit our Technical Support Genter.
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12 | Click Continue to Forms if already appointed in the selected state.

Payment has not been completed. If not already
‘appainted with Anther for the respective state(s),
proceeding to Forms without making payment may

delay your appaintment until payment has been
received.

Return to Payment Screen

13 | Complete all required forms and click Submit Forms.

| @ hitps/uz (displeylventoryjspisubjectArecld=401108tsubjectAreaName=Anthem FMO package - @0 serch.

Reflection ZFE ‘ T4 Agent Search ‘ & nomoreferms | (& nomoreforms

3 v B v # v Pager Safetyv Tooksv @~ M {F M

* Vaniesha, you've completed all the Required form(s) in the Anthem FMO package

+ Youre almost done..fo electronically submit e form(s), eiek the ‘Submit Forms' button at the boftom of this page, retype your password and click ‘Subit again
* You can view, edit or print any form - by clicking its name.

* In order to expedite the appointment process, please attach a copy of the check you wil be submitting for payment and mail physical check to the address listed below:
Anthem Biue Cross and Biue Shieki

Aftn: Licensing and Credentialing Depariment

P 0 Box 6087

Indianapolis, Indiana 46206607

* You have atfached 1 of the 1 required attachments for ire. Please click here to add (or view) atfachments as necessary.

Processing Stage Percentage Complete

+ If you require assistance, please contact ficensing and credentialing at (377)304-6470,%. Our hours of operation are §:00AM fo 4:30PM ET

‘Anthem FMO package Forms: Status. Submitted
FMO Leading Questions printable: Complete No
Business Practices Questions printable Complete No
BAA 08-2018 printable Camlete No
MAPD Addendum 06-2018 printable Complete % No

B

For comments or questions please email us or contact our Help Desk at 800-686-52797 (8:00 am - &-00 pm EST).

To view our Technical Support Center, please click here.

LY
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14

Enter Password to digitally sign the completed documents and click Submit Forms.

[ HuiE o

Felton, Vaniesha
XHKXH-9558

Vaniesha, please re-enter your password - that's the same password you used to logon fo this System - to digitally sign each of the forms you have just completed

By re-entering your password - you are also confirming that you have provided true and correct information, to the best of your knowledge and that you agree to abide by the provisions of the Disclosure to Gonsumer and the policies of Anthem

e —

‘ 1Do Not Agree ‘ Return to Forms. ‘ | | ‘

I
Digital Signature Palicy

For comments or questions please email us or contact our Help Desk at 800-686-8279,% (8:00 am - $:00 pm EST).

To view our Technical Support Center, please click here

15

Confirm all steps have been completed and click Submit Forms.

5 - @C | Serch. P~
() Reflection ZFE ¥l Agent Search & nemoreforms & nomoreforms. [t
o~ -3 v Pagev Safetyv Toolsv @+ [ p M
B W roga Felton, Vaniesha
XHK-XX-9558
Anthem/Empire
Vaniesha, review the information below and click the "Submit' button at the bottom of this page.
There is 1 attachment for submission.
“Your information will be delivered to this location:
‘Anthem FMO package Forms
MAPD Addendum 08-2018 Required
BAA 082015 Required
FMO Leading Questions Required
Business Practices Questions Required
For comments or questions please email us or contact our Help Desk at 300-686-8279® (8:00 am - 8:00 pm EST). Ik
To view our Technical Support Genter, please click here.
5% -
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16 | Complete final review and click Submit Forms.

° @ hitps://uat ht. y ryjsp: process|

Reflection ZFE Fal Agent Search @ nomoreforms & nomoreforms 1
[l < [ @ v Pagev Safety Toolsv @+ [ F T

B W s Felton, Vaniesha
KHKXX-9558

- @C | Search. o~

Anthem/Empire.

= Submission Confirmation Number: 3249395 *=

* Vaniesha, your form(s) have been successfully submittad to Anthem/Empire
* You can view, edit or print any form - by cicking its name.

- There s 1 aftachment for Please click here lo add (or view) aftachments as necessary.

‘ Processing Stage | Percentage Complete |

‘ Up line Processing ‘ 0% ‘

+ If you require assistance, please contact licensing and credentialing at (877)304-6470,3. ©ur hours of operation are 8:00AM to 4:30PM ET

Anthem FMO package Forms Status Submitted
FMO Leading Questions printable Gomplste es
Business Practices Questions printable Complete i Yes
BAA 052018 printable Complete Yes
MAPD Addendum 06-2013 printable Complete Yes

T

Note: The Submissions Confirmation Number will populate.

RI5% v

Resources

e Contact Licensing & Credentialing by email at anthem.brokers@anthem.com or by phone at
<1-877-304-6470> with any questions

Approver/Reviewer

Version | Date Author Description
1.0 6/23/2019 Vaniesha Felton/Nicole Document creation
Chiaravalloti

Click here to
enter a date.
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