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Overview: Medicare Line of Business Tools

Overview: Medicare Line of Business Tools

1. Scope of Appointment (SOA):
Select this link to access the form %éaccess
that must be completed before S R el cete
MAPD/PDP appointments.

6 Producer Services  Password Manager User Profile [ ogout

2. Applications & Membership: mH c»\ﬂ.‘% BCBS MEDICARE OPTIONS
This tool allows you to view and e e

access incomplete online oAl L
applications, view and track the

: Q Y 1.
progress of all submitted @\& %.ZM

applications and see details about
members/clients.

3. Plan Select & Enroll: The online
quoting, application and

. Scope of Appointment o :// sz, Product Information @

Must complete prior to appointment 2/ View Medicare Plan Options

D)

LT & Membership 2 axpress Link
Ssu b mission process a | IOWS fo r ’ Track application & membership 9 ’}/’//,//; Click on link and copy URL. Send this URL@
real-time processing and faster N R
7. X INDIVIDUAL applications submitted.

enrollments. In addition, it
automatically links your ’ —_J_L_L
information to your client’s sl @—

S mEDICARE Plan Select & Enroll 9 Certify to Sell @
a p p | ICat ion. Products & Forms Quote & Enroll Medicare Plan Options Get certifications to sell

Applications & Membership

4. Product Information: This
links to Medicare Supplement, @ I O seen
MAPD and PDP product e

inf i — MEDICARE DOCUMENTS
Inrormation. '

‘Weekend Hours:

Sat 700 8.m.-3:30 p.m. (GST) PRODUCTS &
- FORMS

5. Express Link: Here you can
access a URL specific to you for
use when emailing clients. When a
client selects the link with the embedded code, it ensures your information is attached to your client’s shopping
and enrollment experience.

6. Certify to Sell: If you aren't certified to sell MAPD and PDP, select this icon to access certification information.
7. Producer Services: This gives you the opportunity to submit basic Producer Administration questions.
8. Help Desk: Every page of Blue Access for Producers includes Help Desk contact information.
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1. Scope of Appointment Confirmation Form

1. Scope of Appointment Confirmation Form

The Centers for Medicare and Medicaid
SerVIceS reqUIres agents to document the The (__'cmc'rs f()lj Modiuirc\and Mufiicaid St.r\.lu..h requires agenis Luducu!m:n[\[hc scope ufan_'larkcting
Scope Of a marketing a ppointment prior to appointment prior to any face-lo-face sales meeting to ensure understanding of what will be discussed between

the agent and the Medicare beneficiary (or their authorized representative). All information provided on this
form is confidential and should be completed by each person with Medicare or his'her authorized

any face-to-face sales meeting to ensure representative.
understanding of what will be discussed Please initial below beside the type of product(s) you want the agent 1 discuss.
between the agent and the Medicare

Medicare Preseription Drug Plan (PDP) — A stand-alne drug plsn that adds prascription drug coveraps 10 | [ e (YRes of products yon

beneficiary (or their authorized ws e types o you
. Onginal Medicare, some Medicare Cost Plans, some Medicare Private Fee-For-Service Plans, and Medicare F;ilsl i;’émugfmf;s:t;i‘;aid ga;:d
representathE). Medical Savings Account Plans.

Scope of Sales Appointment Confirmation Form

|:| Stand-alone Medicare Prescription Drug Plans (Part D)

[ ] Medicare Advantage Plans (Part C) and Cost Plans i eeimenb or el yow n A

A” Informatlon prOVIded on thIS form IS Medicare Health Maintenance Organization (HMO) — A Medicare Advantage Plan that provides all

. . Original Medicare Part A and Part B health coverage and sometimes covers Part D preseription drug
Cco nfl d e ntla I an d S h ou Id be com p | eted by coverage. In most HMOs, you can only get your care from doctors or hospitals in the plan’s network (except
. . . in emergencies).
eac h pe rson Wlth M ed |care or h | S/h er Medicare Preferred Provider Organization (PPO) Plan— A Medicare Advantage Plan that provides all
Original Medicare Part A and Part B health coverage and sometimes covers Part D preseription drug

a ut h lo) r-i ze d re p resen ta t ive coverage. PPOs have network doctors and hospitals but you can also use out-of-network providers, usually at

a higher cost.

Date:

Medicare Private Fee-For-Service (PFFS) Plan — A Medicare Advantage Plan in which you may go to -
any Medicare-approved doctor, hospital and provider that accepts the plan’s payment, terms and conditions

Be sure tO com plete a new SOA form and agrees to treat you — not all providers will. If you join a PFFS Plan that has a network, you can see any

of'the network providers who have agreed to always treat plan members. You will usually pay more to see

« oul-of-network providers.
before every MAPD and PDP client S

Medicare Special Needs Plan (SNP) — A Medicare Advantage Plan that has a benefit package designed for

Customer Service number at 1-877-

. people with special health care needs. Examples of the specific groups served include people who have both m. and 8 p.m., local time, 7 daysa
d p pOI nt men t . Medicare and Medicaid, people who reside in nursing homes, and people who have certain chronic medical te technologies (for example,
conditions.

Medicare Medical Savings Account (MSA) Plan — MSA Plans combine a high deductible health plan with
abank account. The plan deposits money from Medicare into the account. You can use it to pay your medical
expenses until your deductible is met.

ost Plan — In a Medicare Cost Plan, you can go to providers both in and out-of-network. If you
5 outside of the plan’s network, your Medicare-covered services will be paid for under Original
Medicare but you will be responsible for Medicare coinsurance and deductibles.

al):

Agent’s Signature:

Plan(s) the agent represented during this meeting:

Date Appointment Completed:

[Plan Use Only:]

*Scope of Appointment documentation is subject to CMS record retention requirements™

Agent, if the form was signed by the beneficiary at time of appointment, provide explanation why SOA was not
documented prior to meeting:
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Overview

The Application & Membership
tracking tool will allow you to view the
status for all MAPD, PDP and Medicare
Supplement applications started and
submitted online via the Plan Select &
Enroll tool (see section 3) as well as
the membership status for all of your
active MAPD, PDP and Medicare
Supplement clients, regardless of
enrollment method.

This tool allows you to view and access
incomplete online applications so that
you can contact clients and continue
the enrollment process. In addition,
you can view all submitted online
applications and track progress.
Submitted applications are saved for
easy downloading. Membership
functions allow you to see detailed
information about your clients.

Only the writing

2. Applications & Membership Tracking Tool

2. Applications & Membership Tracking Tool

R
blueaccess
N 3

for Producers

Welcome,

Company:

Producer #:

License

Renewal: 06/01/2017

-~

COMMISSIONS

®

INDIVIDUAL

E,

C/////////

MEDICARE

Applications & Membership

HELP DESK: (888] 706-0583
Weekday Hours:

Man-Fri 7:00 &.m.-10:00 p.m.
{CST)

Weekend Haurs:

Sat 7:00 2.m.-2:30 p.m. (CET)

j ,m BCBS MEDICARE OPTIONS

i

Producer Services Password Manager User Profile  Logout

4
.'/1;

L

%y
%,

¥ . Scope of Appointment

Must complete prior to appointment

Applications & Membership

Track application & membership

7 :
v, Product Information

7/  View Medicare Plan Options

AT

)

SN

Express Link

sz Click on link and copy URL. Send this URL to
your clients to remain their AOR on
applications submitted.

&

Plan Select & Enroll

Quote & Enroll Medicare Flan Options

MEDICARE DOCUMENTS

PRODUCTS &
FORMS

Certify to Sell

Get certifications to sell

producer/subproducer can see initiated and submitted applications and membership data associated with his or her own
personal producer ID number. General agents and agencies cannot access this data for their associated

producers/subproducers in this tool.

12/08/2016
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2. Applications & Membership Tracking Tool

Incomplete Applications
The Incomplete Applications tab will
allow you to see all of the Medicare
Supplement, MAPD and PDP online
applications linked to you that have
been started but still must be
completed and submitted.

If an application is incomplete, simply
click on your client’s name to:

1. Get your client’s contact
information

2. See an application summary

3. Click on the blue Resume
Application button to continue
the enrollment process

4. Delete incomplete applications
that will not be submitted by
clicking on the trash can icon
under the Delete header

o

\\“‘

// ///,

Applications & Membership

INCOMPLETE APPLICATIONS SUBMITTED APPLICATIONS MEMBERSHIP

Incomplete Applications

Below is a list of applications that have not been submitted. Please review and complete your
applications, or delete them if they are not valid.

CLIENT

Doe, John
(312) 545-4545

ZIP CODE

G0647

Applicant Info

Hame:
Phone:

Zip:

App Origin:
Product Type:

Alonso, Jose
(545) 554-83845

Lincoln, Abraham

(321) 256-5555

Washington, Sylvia
(321) 254-5454

Doe, John
(312) 545-4545
60647

Online

PARTD

GOG47

60647

60647

PRODUCT LAST DELETE
MODIFIED e
Blue Cross MedicareRx Aug 25, 2015 [ ]

(PDP) Value

Plan Info
Product Type: Blue Cross MedicareRx. .
Coverage Start Date: 2016-01-01
Status: Incomplete
Date Modified: Aug 25, 2015

I

Blue Cross MedicareRx Aug 25, 2015
(PDP) Basic
Standard Aug 25, 2015 [ ]
Plan F PFPO
Blue Cross Medicare Aug 25, 2015 [ ]

Advantage Basic HMO

Only applications initiated online are displayed in the “INCOMPLETE APPLICATIONS” tab.

12/08/2016
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2. Applications & Membership Tracking Tool

Submitted Applications - o ,
The Submitted Applications tab ’/5/-.-/” et i

displays all of the Medicare

Supplement, MAPD and PDP s >

applications submitted online that

are linked to your producer ID Submitted Applications
number CLIENT 2ZIP CODE PRODUCT STATUS LAST MODIFIED
Bruce Leroy 60601 MAPD Pending 01/01/2015
(312)123-1234 Basic HMO
When you click on a client’s name o 9 6
. Applicant Info Plan Info
yOU can: Name: Bruce Leroy ProductType: MAPD
. 7 Phone: (312) 123-4667 Product Name: Basic HMO
1. See the appllca nt S name and Zip: 60601 Coverage Start Date:  01/01/2016
contact information AppID: 123457 Coverage End Date |:1.ﬂ:|1.rzms9
. App Orgin: Fax Status: Pending
2. View a summary of the plan Reciept Date:  01/10/2015
selected Reason - RFI

This application has been stopped
and requires more information

3. Track the application status: Please contact 1-800-XXX-XXKX.

e In ProgreSS Date Modified:  01/01/2015 12:01AM

. Submitted O I I

e Pending
Angie Balut 60601 MAPD n Progress 01/01/2015
e Complete (312)123-1234 Besic HMO
Michael Johns 60601 MedSupp Complete 01/01/2015
e Canceled (312)123-1234 Premier Plus HMO-POS
e Disenrolled John Robert 60601 PDP Cancelled 01/01/2015
(312)123-1234 Choice Plus PPO
Mary Jill 60601 MedSupp Dissenrolied 01/01/2015
4_ Download a PDF f||e Of the (312)123-1234 Premier Plus HMO-POS

finished submitted application.

5. See the last time the
submitted application was modified by our processing teams. Note that the submitted application data is enabled
for new applications. Historical data is not displayed.

Only applications submitted online are displayed in the “SUBMITTED APPLICATIONS” tab. Applications submitted via
fax and mail are not displayed.
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2. Applications & Membership Tracking Tool

Home > Membership

Membership

The information in the Membership tab displays all
of your Medicare Supplement, MAPD and PDP
clients, regardless of how the member enrolled
(online, mailed and faxed applications).

{ ,,h Applications & Membership

i

INCOMPLETE APPLICATIONS SUBMITTED APPLICATIONS MEMBERSHIP

Membership
Below is a list of your confirmed members

When you first click on the Membership tab, you'll S i i e
see a general overview list of your clients, their o prome— g s
products and the application status and coverage i i T i
dates. If you click on a client’s .Y = - .
name, you’ll see even more details

ific cli lm?A lications & Membershi
about that specific client: é pPplications embersnip

/////////

1. Contact information

2. Application information
e INCOMPLETE APPLICATIONS SUBMITTED APPLICATIONS
e Identification Number

e Application Origin Membership
e Receipt Date Below is a list of your confirmed members.
3. Member Number CLIENT ~  ZIP CODE PRODUCT STATUS COVERAGE
4. Plan Information DATES
5. Coverage Start and End Dates Castillo, Lorenzo 83063 MED SUPP Active START:
6. Paid To Date (575) 589-1235 NM-Standard Plan F PAID: 04/01/2014
01/01/2017 END:
Applicant Info Plan Info
Name: Lorenzo Castillo Product Type: Med Supp
o Phone: (575) 589-1235 Product Name: NM-Standard Plan F
Zi£: 88063 Coverage Start Date: 04/01/2014
App ID:  N/A Coverage End Date: N/A
9 App Origin: Faxed Status:  Active
App Receipt Date:  03/14/2014 Date Modified: 11/02/2016
9 Member Number 570999208 @ Paid To Date  01/01/2017

Close
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3. Plan Select & Enroll

3. Plan Select & Enroll

You can access the online enrollment application
process for Medicare Supplement, MAPD and PDP
plans from Blue Access for Producers.

The online enrollment process provides form-entry
validation throughout each step of the process. The
front-end validation ensures more accurate and
quicker transfer of information downstream,
resulting in much faster turnaround times.

While you can still complete paper apps, online
enrollments are faster and more error-proof. What's
more, online applications
can be tracked in the
Application & Membership
tool.

Find the right insurance
plan for you.

\

¢

Just give us a few details and
you can:
> Explore nsurance plan
options
> Get help shopping
= Sawve plans
= Apply for insurance plans

When you click on the Plan
Select & Enroll icon, a new

CCess

for Producers™

Bluea
N~

Producer Services Password Manager User Profile  Logout

Welcome,

' BCBS MEDICARE OPTIONS

C//////////
Medicare Tools

Y .

a7

Company:
Producer #:

License

Renewal: 06/01/2017

] i 2

f/ 77 Product Information

é, /77 View Medicare Plan Options
V]

2/ C.Express Link
%,

%14 Click on link and copy URL. Send this URL to
your clients to remain their AOR on
submitted.

Scope of Appointment

Must complete prior to appointment

)

Applications & Membership
Track application & membership

INDIVIDUAL applications

(v w
7
Z
Z
pusiiitiil?
MEDICARE
Products & Forms
Applications & Membership

__IL
E‘ Plan Select & Enroll

Quote & Enroll Medicare Plan Options

Certify to Sell

Get certifications to sell

MEDICARE HEALTH INSURANCE QUOTE

N\
N\

shopping window opens.
Simply follow the prompts
and enter required
information. If you don’t
complete the application,
you can save it and return
to it later through the
Application & Membership
tracking tool.

INDIVIDUAL & FAMILY PLANS

BCBS MEDICARE OPTIONS

Effective Date * Zip Code * County *
01/01/2016 x] 60601 Cook -
I'd like to shop for:
Sex*
Male -
Date of Birth:
Month * Day * Year*
January - 1 - 1940 -

¥/ I am shopping with an applicant and have captured a Scope of Appointment Document

12/08/2016 OVER 65 PRODUCER LINE OF BU
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4. Product Information

4. Product Information

FER
The Product Information icon links to Medicare Rlugaccess
. . Producer Services  Password Manager User Profile  Logout
Supplement, MAPD and PDP product information.
You must be certified to sell MAPD and PDP to c,\,\,‘ ' BCBS MEDICARE OPTIONS
have access to these products. e aiieni

§ Y 1.
N 2
COMMISSIONS g\\ /’

¥ Scope of Appointment

7/j vz, Product Information
5,_ /7  View Medicare Plan Options

Must complete prior to appointment

D)

axprass Link

“esy) ~ Click on link and copy URL. Send this URL to
your clients to remain their AOR on
h.

Applications & Membership

Track application & membership

\\\\\\\

7 f
Blueaccess
- or Producers Producer Services  Password Manager User Profile  Logout

]
ek e Iahn Doe Home = Products And Forms
Company: TXBAP Test

Producer # 035337000 P
License Renewat 12/31/2011 A ﬂ
/////////

MEDICARE PRODUCTS & FORMS sompto: 25 S|

TR

MEDICARE TOOLS
V % 2016 Blue Cross % 2017 Blue Cross » Blue Medicare ég@,‘ -
COMMISSIONS Medicare Advantage MedicareRx Supplement - Scope of Appointment
Insurance Plans =
= 2017 Blue Cross = 2016 Blue Cross %:{w} Product Information
Medicare Advantage MedicareRx &
ﬁ Applications &
Membership
@ Express Link
N
@ Plan Select & Enroll
INDIVIDUAL
B Certify to Sell
( %
/////////; * Order Supplies

MEDICARE
Products & Forms
Applic ations & Membership

* Plan Selector Tool
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5. Express Link

blueaccess

5. Express Link

Producer Services  Password Manager  User Profile  Logout

Welcome,

t\A_‘ ~ BCBS MEDICARE OPTIONS

pai

There are two pathways to enrolling your client in an over 65 Feaces
product that automatically links you to a client’s application: rmr

1 7 G
e The producer pathway. You access the online enrollment N . i
A e e | iy

process via the Plan Select & Enroll icon through your Blue
Access for Producers account.

e The subscriber pathway. Your client accesses the online
enrollment application via your Express Link code, received
by your client in an email.

(

Appllcntwns & Memherslllp xpress Link
Track applic mbership %z, Click on link and copy URL. Send this URL t

\

=l

Express Link is a URL or web
address link that’s specific to
you. While the link takes users
to our online shopping
experience for over 65 products,
it’'s embedded with your 9-digit
producer number and attaches
your information to their
shopping and enroliment i itk Effective Date® 10012015 (3| @  Zip Code’ ] Solect
experience. ?

CET,

https://retailweb-test].hcsctest.net/retailshoppingcart/IL/census?plantype= medicare&ExpressLinkedProducerld=033340000 c | A

h-

Need Help?

BlueCross BlueShield
@ of Illinois

1Y can

Find the right insurance plan

Q Medicare Health Insurance Quote (for Medicare beneficiaries)

shopping

surance plans I'd like to shop for:

To get started, select the
Express Link icon. A shopping
cart window opens. Your
producer-specific URL will be
displayed in the address bar of
the browser window. Note that
the URL shown in the image at
right contains a Producer ID number. Your link will include your ID number. Copy your URL and paste it into an email that’s
addressed to your client. When your client clicks on the link to begin shopping, your information will be captured.

‘Required

Relationship Sex’ Date of Birth* Name

Primary
View Individual and Family Plans

View Short-Term Plans m

Note: The information requested here will help us provide pricing and plan options.

You must complete one quote per person for Medicare Advantage Plans, Medicare Prescription
Drug Plans andfor Medicare Supplement Insurance Plans.
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6. Certify to Sell

for Preducers™

6. Certify to Sell Busaccess

Producer Services  Password Manager  User Profile  Logout

. i . Welcome, PZ
If you are not certified to sell MAPD and PDP policies, o c'\ﬁ- bt St it o

Producer #: /////////
simply select the Certify to Sell icon for details on the Rerew 0612017
certification process. - \ s,
COMMISSIONS %\‘\ Scope of Appointment ’/J !///, Product Information
~ Must complete prior to appointment 9/  View Medicare Plan Options

ey
blueaccess ‘ //'\
N~ povoces Producer Services  Password Manager  User Profile  Logout |g pambership 2/ ‘ aerstak
Home >Products And Forms > Certfy To Sell Products fon & membership X1} Click on link and copy URL. Send this URL to
Welcome. E your clients to remain their AOR on
applications submitted.
Company: Portal Demo- P 2 L
e K hing ﬂh MEDICARE PRODUCTS & FORMS dumpea: S8 o
License Renewat: 05012016
B
Certify to Sell Products ERLE UL & Enroll Certify to Sell
= Medicare Plan Options Get certifications to sell
%?_ Product Information

The 2017 Blue Cross Medicare Options MAPD/PDP Certification Process
is now available!

@ Plan Select & Enroll

B Certify to Sen
Please use this link (hitp:/hcsc.cmpsystem.com) to access both Part 1 ENTS

and Part 2 of the curricula and receive the discount rate of $125
($50 off of the original $175 AHIP fee). You must use this link to
receive the discount.

> Order Supplies

> Plan Selector Tool

Please ensure that you complete all 2017 Blue Cross Medicare Options
MAPD/PDP certification requirements prior to marketing and/or selling
any 2017 MAPD/PDP plans.

=

Z

paniiaisid
MEDICARE

Products & Forms

Producers will need to complete the following courses and exams:

N Part 1: AHIP Curriculum Discounted Link

Hours:
Mon Fri 7:00 2.m-10:00 p.m.

csm

Medicare Basics
Weekend Hours:
Sat 7.00 am 330 p.m [CST)

Medicare Marketing Rules and Regulations
Fraud, Waste and Abuse (FWA)

Final Exam

General Compliance Attestation

User ID: National Producer Number (NPN), no leading zeroes
Password: User creates

Part 2: HCSC/CMP Curriculum Discounted Link

Sales Agent Requirements course

MAPD/PDP Product course/exam

Producer or Agency Certification form

Producer or Agency Amendment (does not apply to sub-producers)

Attestation forms
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7. Producer Service Request Tool

/. Producer Service Request Tool

You can submit and track requests b[ueaccess 9
fOf se rVice for aVva I’iety Of common ferHiEEoeS Producer Services [|Password Manager User Profile  Logout
producer administration inquiries. _— Home > Request Assistance

Here’s how: el Y\

Producer # 035340000
License Renewat 6/1/2017

Request Assistance

1. Select the Producer Services
link to access the service tool.

2. Click on the Request

You can submit your request by selecting from the list of options below.

Assistance icon. — — — _
= > Locating missing commissions = Updating my Blue Access for Producers password
- O_—
3' SeIeCt a Service area fOI" Exiziting Royuont Ticksts > Updating my producer of record (POR) 9 = lpdating my challenge question

aSSISta nce. They cover: > Updating my Electronic Funds Transfer (EFT) info = Updating my E&O documentation

[ ] Su bm|tt| ng comm ission 5\>\‘mﬂ. > Updating my contact info > Updating my Affiliation Documentation
inquiries ——

e Making Producer of Record
changes (not applicable for
MAPD and PDP policies)

e Changing your Electronic (
Funds Transfer information |

blueaccess

(3 fizhemer Producer Services  Password Manager User Profile  Logout

Home = Existing Request Tickets
Welcome, gred

e Updating your contact [l conoany ILBAP Test ////.\ Existing Request Tickets
information i A -

Existing Request Tickets

Below is a list of your request tickets that are still open. Request tickets that have been resolved are
considered closed and will no longer be displayed.

e Changing your password or
security challenge question

e Submitting errors and
omissions insurance

. Date -~ Ticket Number - Request Type - Status -
documentation

09/25/2015 1:43 PM 1-68757371 [EFT Open

e Updating affiliation information

. . 09/25/2015 1:42 PM 1-68758311 EFT Assigned to FS-C -
4. Select the Existing Request Rtk

Tickets icon to track the progress

09/25/2015 1:39 PM 1-68758301 POR Open

of your submitted issues.
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8. Service & Support

8. Service & Support

Internet Help Desk
To contact the Blue Access for Producers internet Help Desk, call 888-706-0583, Monday through Friday, 7 a.m. to 10 p.m.

CT and Saturday, 7 a.m. to 3:30 p.m. CT.

Over 65 Producer Help Desk
For producer support with Medicare Supplement, MAPD and PDP enrollments, benefits and disenrollments, call

888-723-7423,8 a.m.to 5 p.m. CT.
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