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Broker Account Registration

To start the Registration process

– Log in to the Broker Support Tools

– Click the Register Upline / Broker User button
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Broker Account Registration

To start the Registration process

– Select the account type of Broker / Agent

• Upon selection, additional fields are populated

– Enter the NPN of the Broker entity and click the Go button
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Broker Account Registration

To start the Registration process

– The system will return the data from ProducerPro

• Email

• Broker Last Name

• Broker First Name

• Tax ID

• NPN

• States Appointed

• Status

• Create Date

• Action button

– If the broker has not been registered, this will show as Select

– If the broker has been registered, this will show as View / 

Update User
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Broker Account Registration

To start the Registration process

– Click Select and the other fields will populate and the Register 

button will become active

– If an email is already in use, the system will throw an error.
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Broker Account Registration

To start the Registration process

– Click Register and the system will create the account, and show 

the user a confirmation page.

– The system will also send a registration email to the broker
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Broker Account Registration

Completing the Registration Process

– Once the Support user creates the account, the Broker user is 

responsible for completing the account creation.

• Note: The email contains a link to complete registration. That link is 

valid for up to 48 hours, and if that time passes, a new email must 

be sent by the Support user.

– The Broker will be notified via email that an account was created 

for them.
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Broker Account Registration

Completing the Registration Process

– Registration email will look like this:
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Broker Account Registration

Completing the Registration Process

– The Broker user clicks the link in the email

– Broker user then completes registration:

• Enter the NPN and click Verify
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Broker Account Registration

Completing the Registration Process

– The system will import the email address used to create the 

account

– The system will also import the First Name and Last Name of the 

Broker 

– User enters a password, then retypes it to confirm
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Broker Account Registration

Completing the Registration Process

– Completing Registration

• Broker selects 3 secret questions

• Broker enters the answers

• These provide access to unlocking an account or resetting a 

password
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Broker Account Registration

Completing the Registration Process

– When done entering information, user clicks Submit

• User receives a confirmation

• User enters a password, then retypes it to confirm

– A confirmation email will also be sent
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Broker Account Registration

Completing the Registration Process

– Confirmation email looks like this:
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