Convenient Material Ordering




Ordering Materials

Quick Links

In the “Quick Links” section on the left side of the page, click on

Agent “Marketing Materials” and then click “Order Materials Here.”

Certification

Messaging 0

Announcements 44
Marketing Materials amu—

Administration

You will be directed to a page with the link below, “Click here
Reports to Order Material.” Click on the link and it will direct you to
another site to order materials.

=) Click here to Order Material
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&_’ Order Reminders

General

CustomPoint Order Entry Guide 05/29/2015
Click here to view the CustomPoint Order Entry Guide.

VIP Agent Support Team 09/09/2011
Please contact VIP Agent support team at 1-877-877-0539 to get more information about your material
allocation.

Technical Difficulties? 09/22/2008

Experiencing technical difficulties with our site? Please contact the CustomPoint Support Group @ 866-
362-3230. Available Monday through Friday from 7am to 7pm EST.
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» Click on “CATALOGS" and then select the company that you would like to shop for
first.
* Once you have completed Freedom, then move on to Optimum (if you need both).
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There is a blue box on the left-hand side of the screen titled “Categories”. You will need to

then click on each individual item to add to your cart:
* 1 Formulary for each Line of Business
* Multiples of 8 for Pre-Enroliment Kits (so if you need 2 boxes, you must have a quantity of 16)
* 1 Provider Directory for each county group you service
* 1 Scope of Appointment each (pack of 25)
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When you click on each category, a screen will appear with all the items available:
* You can either hover over the item you want, and a box will appear to add quantities and add
the item to cart;
* Oryou can click on the item and it will take you to the item’s page where you can click the
image to enlarge it, add the quantity you need, and add the item to your cart.
(See next page for examples)
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@ ltem Added to Cart

The Item "FRH- Pre- Enrollment Kit- MA/MAPD/CSNP/DSNP™ has
been added to your shopping cart and is now part of your order.

CLICK HERE TO
) sawe Choice as Preference CONTINUE
ORDERING.

Once you click “Add to Cart”, a message box will appear:
« Confirming the item was added to your cart and giving you the option to “Save
Choice as Preference” for faster ordering later.
» Also gives you the choice to view your cart as it is currently or “stay here” to
continue shopping.
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Once you have added all the necessary items to your cart:
* You can click on the yellow basket at the top of the screen that has the
number of items in the cart next to it.

(Or you could have clicked on ‘view cart’ when the last pop-up appeared)
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Shopplng Cart Contents:
You can update your cart here if needed.
» You can save your order for future placement.
* You may continue shopping
* Or you may click the green ‘CHECKOUT’ button on the bottom right hand side.
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Once the ‘Checkout’ button is clicked, the cart will update with whether or not the items in
the cart are available.
» If ared bar appears that has an allocation discrepancy, enter the quantity given.
« If ared bar appears because the item is out of stock and will be back logged, you
can either remove the item and order it separately when it becomes available
again or you can choose to keep the item and it will ship separately once it is
restocked.
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Once you have clicked ‘Checkout’ from shopping cart, you will need to provide
Delivery Options (Step 1 of 3); you may:

« Choose an address source

* Or Search Personal Address Book
Click ‘NEXT’ when you are ready.
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You will now be at ‘Order Details’ step 2 of 3.
* You will need to fill in all the boxes with an asterisk next to it (i.e. Name, Phone Number,
etc.)
* Click ‘NEXT’

(If you have had multiple agencies in the past, you will need to select your current agency ID.)
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The ‘Order Summary’ is step 3 of 3. Here the you will: |
» Confirm the ‘Ships To:" address is correct
« All ‘ltems Ordered’ are in your cart with the correct quantities.

» If anything is missing or incorrect, you can go ‘Back’ or ‘Cancel’ the order.
» Once everything is reviewed, click ‘SUBMIT ORDER’
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LY Order Confirmed Sales Reference Number: 35891637

Thank you. We will send 2 detailed email confirmation to NMarkowE05@aol.com. Please save the above Order Numbers, they can be used to
ack your arder in our order status module. You may also wish to Print this Order Confirmation for your records. Thank you for your
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Order Confirmed Page will have the order number, sales reference number, and a “thank you for
placing your order.”

A confirmation e-mail will be sent to the e-mail address that you provided; it will contain the
order number, the items ordered, and any additional info regarding the order.

You can click “home” to go back to the homepage, or click “copy this order” to save for a later
date.
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Quick Item Entry
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CustomPoint Order Entry Guide 05/28/2015
Click here to view the CustomPoint Order Entry Guide.

VIP Agent Support Team 09/09/2011
Please contact VIP Agent support team at 1-877-877-0528 to get more infermation about your material
allocation.

Technical Difficulties? 09/22/2008

09/22/2
Experiencing technical difficulties with our site? Flease contact the CustomPoint Support Group @ B66-
362-3230. Available Monday threugh Friday from 7am to 7pm EST.
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If you want to check your order status:
* You can click ‘ORDERS’ at the top of the page
» Click ‘Order Search’, and see all of your previous orders this year.
If you want to place a saved order:
* You can click ‘'ORDERS’ at the top of the page
» Click ‘Saved Orders’, and select the one you wish to continue and place.
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Agent Services 1-877-877-0539
Monday - Friday 8:00am - 8:00pm
Saturday & Sunday 8:30am - 5:00pm during AEP



