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allow 24-48 hours
for you to
be approved.

have immediate
know whe

to your informatio /0
has been approved.

Current Provider Directory for Group and Individual Plans

Current Provider Directory for Medicare Advantage Plans

D

Provider Directory for Medicare Advantage Plans Beginning December 1. 2014

Prowvider Directory

vsename: [ |
password: [ ]

To register for access to the Secure
Portal please click one of the links
below:

Members (Covered Participants):

L need to sign up
| forgot my username or password

Providers (Clinicians):

Lneed to sign up
| forgot my username or password

Employers (HR Administrators):

| need to sign up
| forgot my username or password

Brokers (Agents):




License Agreement:

— Step 1 of 3: License Agreement

License Agreement.

License Gramt. This is a legal Agreement betweaen you and the producers ofthis website. The terms of this Flease read the license agreement.
Agreement govern your use of and access to this wehsite. By using this website, vou are agreeing to be bound by Click ‘Agree'to continue or

this Agreement. In consideration of yvour agreement ta these terms and for other valuable consideration, you are ‘Disagree'to go back to the login
granted a nonexclusive, non-transfarable, limited, terminable license to access and use the website under the page.

lawws of the United States. The producer of this wehsite, Healthx Inc., reserves all rights not expressly granted in
this Agreement.

Restrictions. This wehsite is protected by United States copyright law, international treaty provisions, and trade
secret, trade dress and other intellectual property laws. Unauthorized copying of ar access to this website is
expresshy forbidden. You may not copy, disclose, loan, rent, sell, lease, give away, give your password to ar
otherwize allow access to this website by any other perzan, except that vou may allow your spouse ar immediate
family to use the wehsite for the purpose of processing wour own data. You agree to only use this website to
process your own data. Wou agree notto misuse, abuse, or overuse heyond reasonahle amounts, this wehsite.
You agree notto attermnpt to view, disclose, copy, reverse engineer, disassemhble, decampile or otherwise examine
the source program code behind this website. You may be held legally responsible for any copyright infringement
ar other unlawful actthat is caused orincurred by vour failure to abide by the terms ofthis Agreement.

Term and Termination. This license is effective until terminated by eitherwou or the producers of this website.
This license will automatically terminate without notice ifyou fail to comply with any provisions of this Agreement.
The provisions of this Agreement which by their nature extend beyond the termination of this Agreement shall
survive termination of this Agreement, including but not limited to the sections relating to Restrictions, Content of
the Wehsite, Links to Third Party Wehsites, Disclaimer of Warranties, Limitation of Liability, and Governing Law.

Content of the Website. The insurance products, data, and other infarmation refarenced in the wehsite are
provided by parties other than the producer of the wehsite. We make no representations regarding the products,
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Personal Information:

— Step 2 of 3: Personal Information

Personal Information

This registration is only to be used
for BROKERS, not Employees or
Members. If you are trying to
register for a member account

/ First Mame: |

Last Mame: |

Contact Phone
- | please click 'Cancel and complete
UmAer. the registration under the "I need to
sign up’ link for members.

| Previous || Cancel |
Login Sign-Up  Provider Directory

After clicking finish at this step go back to the sign in page.

Agency Mame:
\g if |




Account Information:

— Step 3 of 3: Account Information

s

Create User ID (Username}
and Password

E-mail Address: | Username: Must he atleast 3in

length start with a letter. Characters

Confirm E-mail | accepted are: alpha-numetric, .{daof),
Address: -S(idgi?h), _{underscore) and @iat

lJsername:; |

Fassword; |

Please enter your full email

Confirm Password: | ralgrtl:sgézljr:ls:{:;ﬂoprrl

Secret Question; | Select Secret Question

Password: Af least 8

Secret Angwer | charactersiilpha-numeric and
special characters -

\ _ %A+

[ Previous || Cancel |




Enter the username and password you created in Step 3 of the signup ==
process: S

usemame: [ ]
£
22 = : : assword: [ ]
authorizations, prescriptions, and provider information P

(First-time users must sign up before logging in.)

To register for access to the Secure
Portal please click one of the links

Members Employers Brokers below:

Click on the For Click on the For Click on the F¢
memb : { employer i roker ot Members (Covered Participants):

1n up link to the right, ] to sign up link to sign up link to the | heed to sin up
follow the in ction , and fo ¢ the the right, and right, and follow

(you'll need your r the the instructions. J—‘f—b forgot my username or password

member number on ) y S . Plez Please a ) 24-48

yourll card), srd you'll S| when vo shed, elloyet 48 ol Ll Providers (Clinicians):

mmedi - y T ) s T = )
to your informatic 0 vhen y be approved | need to sign up
has been approved. | forgot my username or password

. . . Employers (HR Administrators):
Current Provider Directory for Group and Individual Plans I need to sign up

. . = | forgot my username or password
Current Provider Directory for Medicare Advantage Plans
Brokers (Agents):

Provider Directory for Medicare Advantage Plans Beginning December 1. 2014 I need to sign up
| forgot my username or password

Login Forgot Provider Direc




At this point you are logged into the portal. Click on Benefit
Center to fill out the online request form that will notify Sales to
grant access to your account:

You are currently logged in as: Patrick Warncke

Messages (0) | Profile

Request Access

Benefit Center

Health First Commercial and Individual Products

Health First values its Broker relationships and we want to
make tools available that streamline the enrollment
process. On this portal, you will find product descriptions,
rates and applications in addition to other Broker tools for
2014 and 2015.

We look forward to partnering with you!




Request Access

Home = Benefit Center

REMINDER - Before we can approve your access you MUST submit your broker appointment paperwork to: hfsalesi@health-first. org
Please refer to www.healthfirstindividual. org for the appropriate documentation required. If you have any questions please call 321-434-4726.

To request access to our online broker information portal, please complete the following fofm: Broker Access Request Form




Once this form is submitted Sales will be notified to approve your account. Upon
receiving notification that your account is approved you will have several drop
downs available in the “Request Access” tool bar area.

You are currently 1o ed in as: Patrick vWarnoke

(01 | Profile | L

Request Access

Home = Benefit Center = Submit Regqueast

I Broker Access Request ]

Commercial Group Broker
Individual Broker

Medicare Broker

Username: pa324519. broker

Agency | |
Mame:

| |* Reguired

First Mame

| |* Reguired

Last name

Contact | |
FPhone:

REMIMDER - Before we can approve your access you MUST submit your appointment papenvork to:
hfzalesi@E@health-first. org

Please refer to waww healthfirstindividual. org for the appropriate documentation required. If you have gquestions,
please call 321-434-47265.

HEFHP WWeb Access Agreement

@ | agree with Health First Health Plans Web Access Agreement Stated in the attached
document above.

Flease Mote: ¥our request will not be processed until the 'Submit’ button is selected

[ Back | [ Submit |

Add Subscription




