
Americans watch what they want, exactly when they want, 

so it’s no surprise that streaming options like connected TV 

are increasingly popular. Connected TV adoption has 

doubled over the last five years and is now in roughly 70% of 

all households. We took a look at why “Cable Keepers,” 

viewers who watch TV through a cable subscription are 

sticking with that delivery mechanism. 

Telaria conducted a study to better understand what factors 
influence consumers’ decisions to cut or keep the cord. 
Here are a few key findings.

of Cable Keepers say they 
would cut the cord if they 
could live stream sports, 
events and news

Cable Keepers: 
people who watch linear 
TV through a cable 
subscription.

Live Streamers: 
people who watch TV 
through skinny bundles or 
digital apps.

of Cable Keepers also 
subscribe to at least one 
other streaming service 
–some of which have 
live TV offerings!

More than

¾ of Cable Keepers are already 

The good news is, Live Streamers are equally as 
satisfied with their TV content as Cable Keepers. 

Key Takeaways:

of Live Streamers cited 
cost as a reason for 
cutting the cord. 

32% FOMC (fear of 
missing channels): worry 
alternatives won’t include 
all their favorite channels

42% equate live with 
linear: they think they 
must have cable to 
watch live sports, 
news and events

Many OTT services, 
like Sling TV and Hulu, 
offer live streaming

Live Streamers 
have a 54% higher cost-value index than Cable Keepers, 
indicating these consumers feel they are getting a better 
value exchange for price paid versus content received.

of Cable Keepers who also use 
streaming services are streaming 
the same amount or more than 
they did two years ago. 89%

A la carte options like 
skinny bundles give 
consumers the flexibility 
to choose what they pay for.

Consumers need more 
education on how they can 
navigate the myriad 
streaming options available.

OTT providers may want to 
improve discoverability of live 
content to win over 
Cable Keepers.

55% find 
OTT options 
confusing

What will it take for Cable Keepers to become 
Live Streamers? To answer this question, 
we have to understand what’s holding 
Cable Keepers back.

Cost is the most common 
reason cited for dropping a 
linear TV connection. Linear TV 
packages require consumers 
to pay for channels they don’t 
watch, which lowers the 
perceived value of cable. 

Consumer confusion is live 
streaming’s biggest barrier 
to mass adoption - over half 
of respondents said the 
options for cord-cutting were 
“extremely or very confusing”.

Misconceptions around 
the availability of live sports 
and shows on OTT services 
are keeping Cable Keepers 
from realizing streaming’s 
true potential.

However, Cable Keepers Are Already Streaming TV

And They Have Access 

to Live Streaming

Hypothesis: Live TV events
–such as weekly NFL games, 
the Oscars, and even 
local news–keep people tied 
to their linear subscriptions. 

64%

36%

22%

Cable

+

streaming but they don’t realize 
the viewing possibilities available 
through connected TV. 
So they end up paying for both. 

For information or questions 
on this research,please contact:
info@telaria.com
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