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HERITAGE FAMILY
CREDIT UNION

Relocation & Consolidation
Rutland, VT

Project Partners
Browning Moore Associates
Russell Construction

Trends

Real Estate Optimization
Collaboration
Technology Integration
Strengthen Brand

Solutions
Furniture
Audiovisual
Acoustical Privacy
Custom Solutions
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A regional enterprise with comprehensive service offerings provides a unique
and personal approach to community banking.

The Heritage Family Credit Union decided to consolidate their operations group and senior management teams from multiple locations in
the greater Rutland area to a single location. The relocation provided an opportunity to improve organizational effectiveness by better
connecting employees, refreshing the bank’s traditional brand and culture and modernizing the space and technology tools. The goal was
to create a high performance work environment through the implementation of an integrated interiors approach, creating seamless
connections for employees and customers.

Spaces:

Operations Hub Meeting Auditorium

Open Plan Work Areas Café/Employee Lunch Room
Conference Rooms Executive Offices

Computer Training Room  Boardroom

Multipurpose Training Executive Café

President’s Conference Room
Red Thread solutions:

* Open plan workstations designed to support users and
collaborative work.

« Centralized paging, sound masking and integrated s
music system for open plan work areas. Multipurpose training room Open plan work area

e Custom 24 person 18'x4’ granite boardroom table with
built in power, data and microphones.

* Boardroom with unified Crestron control system for local 7
presentations, audio conferencing and voice lift for voice
reinforcement.

*  Multipurpose Room with web based conferencing
(skype) to leverage the existing desktop pc infrastructure
for video and audio conferencing with minimal
investments. The Vaddio bridge integrated with a
wireless microphones/ digital sound processor and HD
camera for USB connectivity with PC platform.

After listening to our needs, concerns and budget
considerations, the team at Red Thread was able to develop
solutions that fit our goals. We were very pleased with the
overall appearance and functionality of the components that
they recommended and installed at our new operations center. ”’

- Randy L. Martelle, CCE
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