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Microsoft Surface Hubs in huddle rooms encourage collaboration  / Christopher Navin 

IXM
Westport Office
Westport, CT

IXM, global merchant in base and precious metals, 
creates a collaborative space overlooking the 
Saugatuck river.

IXM, formerly the metals business of trading house Louis 
Dreyfus, was recently acquired by CMOC. It has established 
its US office in Westport CT and resides at Baywater 
Property's waterfront space at 355 Riverside. This space takes 
advantage of natural light and sweeping views of the 
Saugatuck River. The design intent of the space was focused 
on fostering collaboration, team building, ergonomics and 
flexibility. The open plan naturally encourages communication 
and impromptu conversation, while individual workstations are 
designed for focus with privacy panels. Employees are 
encouraged to move throughout the day, from lounge soft 
seating and conference rooms to the high top café for informal 
gatherings. Movement is also supported in their individual 
workstations with height adjustable worksurfaces and dual 
monitor arms. All solutions can easily be relocated within the 
space to support future space designs and growth.

As in any office move and upgrade, there were a lot of expectations from 
the team and the management. Red Thread helped us design our new 
office in line with our corporate identity, while offering easy to use, 
ergonomic furniture. In doing so, we’ve enjoyed an amazing office 
atmosphere from day one, fostering interactions and keeping us 
decisively focused on our new path!

Hugues Watin-Augouard – Finance Manager, IXM
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