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Forward your phone line
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STEP 1: From the main page of your Clarity dashboard click
the "Call Forwarding" button as shown.

Control Panel
Utilities \ v911 Status
v911 Status is

5 E o 3

Voice Mail Fax Center Call Forwarding Call Details

Timezone

Timezone setting is

v911 Status

v911 Status is
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STEP 3: Click in the "Call Flow Name" field and type in a
name for the Call Flow.

NOTE: The name describes the call flow i.e. 'Call Forward' or 'Forward to
Cell'.

Profile Messages Faxes~ Broadcast~ Calis~
{unt Groups Time of Day Remote PBX

Call Flows

Call Flows Auto H
v911 Status
Description Active Owner

V911 Status is:
o/ Default v - Administration Guide

Call Forward|

STEP 4: Click the "Create" button.

Faxes~ Broadcast~ Calls~

Call Flows

Dashboard Profile »

Call Flows Auto Attendants

2y Remote PBX

v911 Status

Description Active Owner vO11 Status is

o/ Default - Administration Guide

=
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STEP 5: Click in the "Add" box as shown below.

Call Flow

Call Flows Auto Attendants Hunt Groups Time of Day Remote PBX

v911 Status

Owner. - Administration Guide Vo911 Status is
Call Flow: |Call Forward

Active: | Inactive |v

all Flow Token Option 1 Option 2

NONE v

=2 §

Change Accounts

Update | Delete Call Flow

4702060743, Administration Guide

Timezone

STEP 6: Click in the "Call Flow Token" drop-down and select
"Place call to PSTN number.

NOTE: A PSTN number is a non-Clarity number i.e. cell, office, home phone
number, etc.

§ NONE

{ Play Voice File

Place call to VoIP Phone
Place call to PSTN number
Place call to HUNT GROUR~
CallF Piace call to AUTO ATTENDANT Gyoups me of Day Remote PBX
Send call to VOICE MALL
HANG UP call

Place call to INTERNAL number - v911 Status is:
Time of Day Wrapper
Place call to REMOTE PBX
Night Mode CALL FLOW
Place call to QUEUE

Place call to INSTAPLY
Alter CNAM

Add | Ater cID Number ption 1 Option 2

@ |[none

v911 Status

Change Accounts

Update | Delete Call Flow

4702060743, Administration Guide

Timezone
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STEP 7: Click in the "Option 1" field and type in the 10-digit

number where you want your line to be forwarded.
NOTE: You do not have to put a 1 before the number

Call Flow

v911 Status

Owner: - Administration Guide

v911 Status is
Call Flow: |Call Forward

Active: [Inactive v

Add  Call Flow Token Option 1 Option 2
& [Piace callto PSTN number “|[e784646464 577
— Change Accounts
Update  Delete Call Fiow
\ 4702060743, Administration Guide

Timezone

STEP 8: Click in the "Option 2" drop-down and select the

number of rings for your forwarding number.

NOTE: Select at least 5 rings. If you would like calls to be forwarded to your
non-Clarity line's voicemail then select 9.

Call Flow

v911 Status

Owner: - Administration Guide v911 Status is

Call Flow: |Call Forward

Active: | Inactive v

Add Call Flow Token Option 1 Option 2'
%] [Place call to PSTN number v |6784646464 §|5 lﬂ
1 Change Accounts
Update Delete Call Flow >
3
4 4702060743, Administration Guide
5
6
7
g Timezone
|
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STEP 9: Click "Update" to save your changes.

Call Flow

Call Flows Auto Attendants Hunt Groups Time of Day

v911 Status

Owner: - Administration Guide V911 Status is
Call Flow: |Call Forward

Active: | Inactive v

Add  Call Flow Token option1  Option2
& [Placecalito PSTN number  |v| |6784646464 | [9[<]

, Change Accounts
ate Delete Call Fiow

4702060743, Administration Guide

Timezone

STEP 10: Click in the "Active" drop-down and select "Active".

Call Flow

Call Flows Auto Attendants Hunt Groups Time of Day Remote PBX

v911 Status

Owner: tAdmlnlstratlon Guide v911 Status is.

Del Call Flow Token Option 2
O Place call to PSTN number 6784646464 | o]
Add  Call Flow Token Option 1 Option 2 Change Accounts

0O [none <

4702060743, Administration Guide
Update || Delete Call Flow

Timezone
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STEP 11: Click the "Update" button to activate your call
forwarding.

NOTE: Calls will now be forwarded to your non-Clarity number.

Call Flow

Call Flows Auto Attendants Hunt Groups Time of Day
v911 Status
Owner: - Administration Guide
Call Flow: lcail Forward
Active: [Active

v911 Status is

Del Call Flow Token Option 1 Option 2

O Place call to PSTN number (6784646464 [eT¥]

Add  Call Flow Token Option 1 Option 2 Change Accounts
O [none

4702060743, Administration Guide

Update Delete Call Flow

\ Timezone

STEP 12 (Optional): To send calls to your Clarity voicemail

when your forwarding number does not
answer then Click in the "Add" box.

NOTE: If you decide to use this step then change the number in option 2 to
5.

Call Flows Auto Attendants Hunt Groups Time of Day

v911 Status

Owner: - Administration Guide

v911 Status is
Call Flow: [Call Forward

Active: [Inactive [¥]

Del Call Flow Token Option 1 Option 2

[ Place callto PSTN number 6784646464 [0

Add [Call Flow Token Option 1 Option 2 Timezone
RONE s Timezone setting is

Update = Delete Call Flow

(GMT-05:00) Eastern Time (US & Ca

Respect Daylight Savings
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STEP 13: Click in the "Call Flow Token" drop-down and select
"Send call to VOICE MAIL".

Play Voice Fie

§ Place cal to VoIP Phone
Place cal to PSTN number
Place call to HUNT GROUP
Phace cal to AUTO ATTENDANT on Guide v911 Status is

'
HANG UP cal B ifF
Place call to INTERNAL number ‘
Time of Day Wrapper

Piace cal to REMOTE PBX

Cal

v911 Status

Del Q2 night Mode CALL FLOW Option 2
[0 ) Place cal to QUEUE 1l elel
|

Place cal to INSTAPLY i
Alter CNAM

Add || arer CID Number Option 1 Option 2 Timezone
NONE v

9 [ :] Timezone setting is

Update | Delete Call Flow
(GMT-05:00) Eastern Time (US & Ca

Respect Daylight Savings:

STEP 14: Click in the "Option 1" drop-down and select the
current line.

NOTE: Callers will be sent to the voicemail of the line that you select. Select
an alternate Clarity line from the drop-down if you want to send callers to
voicemail for that line.

Tome
2056189251-Conf Brid
2069469926-Test

3036259787-Instaply
Call Flows Auto Attendants Huntd 3036797300-Clarity I |pie PBX
3036797331-Clarity F
3036974648-Jac & Kim
1 3039458111-Test Queu
Call Flow L 4043415950-GS GXP213
Active ” 4043480595-DC Yea T2
4044197010-Adminstra
4044581557-Customer
4046180468-Live Answ
Del Call Flow Token [« Option 2
|| 4046925874-Test B
|| 4048509616-VL Direct {9 B
4048574020-Chris 360

4048574046-Chris 320 T
T — oiion 2 Timezone
4049071500-efax_

Send call to VOICE MAIL < LllfPiay gt 7] o
B [sendcalto =t =l Flay 9 Timezone setting is

v911 Status

Owner: - v911 Status is:

=)

[0 Piace call to PSTN number

Update | Delete Call Flow

(GMT-05:00) Eastern Time (US & Ca

Respect Daylight Savings
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STEP 15: Click in the "Option 2" drop-down and select

whether you want callers to hear a greeting when

they are sent to voicemail. If you do not want callers

to hear a greeting then select "Tone only" from the

drop-down.

NOTE: If you haven't recorded an unavailable greeting then the default
system greeting will play when "Play grt" is selected.

v911 Status

Owner: - Administration Guide v911 Status is.
Call Flow: |Call Forward

Active: [Inactive [

Del Call Flow Token Option 1 Option 2
0O Place call to PSTN number 6784646464 [oT%]
Add  Call Flow Token Option 1 Option 2 Timezone

| send call to VOICE MAIL v [4702060743-Administr “fPayort [ Timazone seiting 15

Update | Delete Call Flow

(GMT-05:00) Eastern Time (US & Ca
Respect Daylight Savings
‘es
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STEP 16: Click the "Update" button to complete your call
forwarding.

Call Flows
v911 Status
Owner: - Administration Guide v911 Status is
Call Flow: |Call Forward
Active: | Inactive v
Del Call Flow Token Option 1 Option 2
[0 Place call to PSTN number 6784646464 [oT%]
Add Call Flow Token Option 1 Option 2 Timezone
| send call to VOICE MAIL | [4702060743-Administr v [Paygnt [¥]

Timezone setting is

Updjl 3 Delete Call Flow

(GMT-05:00) Eastern Time (US & Ca

Respect Daylight Savings:

For additional assistance please call Clarity Support at 866-399-8647 or email
support@claritytel.com.
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