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Installing a soft phone
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STEP 1. From the main page of the Clarity dashboard scroll
down and locate the "Softphone" section on the
right-hand side of the screen.

I Control Panel

v911 Status

Utilities

v911 Status is:

|IE F :I Q Update >

Change Accounts

4702060743, Administration Guide

CID Blocking Greetings Broadcast Notifications Timezone

STEP 2: Click the "Run" button to select the softphone to
install

Softphone

Install a softphone

Launch Webphone

Account Utilities
Make calls from your PC

Run-vi > Run-v2z >

lj‘ ﬁ e sta VolIP Quality

Run a VoIP Quality Check

Run >
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STEP 3: "Click the link for the softphone that you want to

install.

NOTE: To install the ClarityTel or Grandstream Wave Softphone you will
need to download the program from your Google Play Store or iTunes.

ClarityTel Softphone

Install Zoiper

Install Grandstream Wave

Install X-Lite

Pocket Guide www.claritytel.com Refresh

STEP 4 (Optional): To install the Zoiper desktop application

Click "Install Zoiper".
e N
Dfsgbeticoker

Install Zoipejar

Install Grandstream Wave

Install X-Lite
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STEP 5: Click the "Click Here" button below 'To download the
Zoiper Soflphone, click the button below'.

Install Zoiper

To download the Zoiper Softphone, click the button below.
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MAKE YOUR OWN

STEP 6: Select your computer operation system from the list
as shown below.

(

Download a preconfigured Zoiper

Choose your platform
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/ Autodstected — »
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STEP 7: Click "Community Free" button as shown below.

File Edit View History Bookmarks Tools Help

Pl .4 Download a preconfigured Zo. X [igdd

< C @ ® & htt zoiper.com/en/page/51ef186e1 9825¢ 5597u=47020607438h=&p= LI OB + 4 @ =
@ Getting Started @l Clarity Crystal Ball & RTataglance (& Bandwidth Dashboard & #131904: New Signed ... ™ WCNN |680 The Fan|... Ti TeleDynamics | Check.. )R 92-0 The GameonRa.. [@ Device management p... »
Community Business
Free € 39.95
N ) )

v Hide comparison

Better quality / Lower bandwidth

STEP 8: A pop-up box will appear that will allow you to save
the installation file. Click the "Save File" button.

Opening Zoiper_for_Clarity_Telemanagement_Windows_v3.60.exe X

You have chosen to open:
3¢ ui

e Zoiper_for_Clarity_Telemanagement_Windows_vE.GO.exe
which is: Binary File (16.0 MB) J

from: https://www.zoiper.com

Would you like to save%\
: Save File ' Cancel

www.claritytel.com



STEP 9: Instructions will appear that will give you the steps to
install the zoiper softphone.

File Edit View History Bookmarks Tools Help

a nl qured Zc
e © @ hitps/wwanaoipercomenpage/Sf186e1 8ALD0C2A3 198256 723565594 TO2060T38N=8p=Tigh2rvdRic o © 37 - =

@ Getting Started @l Clarity Crystal Ball & RTataglance (& Bandwidth Dashboard & #131904: New Signed ... ® WCNN|680 TheFan|.. TiJ TeleDynamics | Check.. )Q 92-9 The Game on Ra... Device mana ge »
Follow us English (Change Login L3
)|
powered by £#
Thank you for downloading Zoiper
Your download is ready. IF your download does not start automatically to start it manually.
Installation instructions
| 1.Runthe
[©oownoads =101l Zoiper 2.0
JommupicatorFree-1.08_Instaler.exe 458 P Setup
¥, Double click on:
— ‘ ZoiperCom
J 4.3 MB — 20ipg
Cear Ust ’
application
Awindow will open asking what you want to do with a file called Click 'Save File'

STEP 10: Locate the installation file downloaded to your
computer and open it. Follow the prompts to
complete the installation of the softphone.

T Zoiper_for_Clarity, Telema...ent, Windows.v3.60(1).exe
= Open File

'
£ .
CLI\ ITY () DP750_DP720_User_Guide.pdf _
Preccamono || %) Compieted—21 p &
poweredby B

j:‘ gxpzxrﬁ_.jse,_guiz.:e;pdi a
: : %]  completed —3.3 MB
Thank you for downloading Zoiper
(1)  9xp21xc administration_guide.pdf e
¢ {‘*“ Completed — 3.4 MB -
Your download is ready. If your download does not start automatically to] e
(L) UM_76x_en.pdf =
o ‘ - -

mpleted — 10.5 MB

Show All Downloads

= 1.Run the
Z0i%|  Zoiper 2.0

ZoperCommupicatorFree-1.08_Instaler.exe assom
Lo

Setup

Double click on:

o=

4.3 M8 — zoipg

e

= e
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STEP 11 (Optional): Click the "Install X-Lite" as shown below.

Install Grandstream Wave

Download Grandstream Wave
from the Google Play Store

Install X:Lite

STEP 12: Click "Link" to download the X-Lite soft phone.
Follow the remaining steps on this page to
complete the installation of the softphone.

Install X-Lite

1. Click on o-.vmoad the X-Lite softphone for Windows.

2. When asked to Savi file or Run it. Click on Run

3. if asked to allow this program to make changes to your computer, please click the Yes button

4. Please click Next to start the installation

5. You must select the radio button that says "Accept the agreement” and click the Next button

ol

For additional assistance please call Clarity Support at 866-399-8647 or email
support@claritytel.com.
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