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SENDING AND REPLYING TO TEXT
MESSAGES VIA DASHBOARD
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STEP 1: Click "SMS Center" in the 'Utilities' section of the
Control Panel.

Dashboard

Utilities v911 Status
v911 Status is:

5 5 o

Voice Mail SMS Center Fax Center Call Forwarding
(2:0) (1) (0:0)

STEP 2: You will be directed to the "Received SMS
Messages" page. Continue to next step.

v911 Status

v911 Status is

Update >

Channa Arcniinte

www.claritytel.com



STEP 3: Click "Xmit".

Dashboard Profile v Messages Broadcast~

Received SMS Messages

Received Sent X[Sit
\3

v911 Statug

Delete Reply \ Date From Text v911 Status is]

There are no SMS messages to display

STEP 4: Enter the 10-digit number that you would like to text.

NOTE: Numbers should entered in a 10-digit format with no dashes or
spaces.

v911 Status

v911 Status is

Characters Remaining: 160

Send Channa Arcnlinte

www.claritytel.com



STEP 5: Click in the "MSG" box and type in your 160
character text.

v911 Status

To. (67840 457 | V911 Status is
Enter Text Here

MSG|

Characters Remaining: 160

Send

Send an SMS Message

Xmit

v911 Status

To:  [6784641457 | v911 Status is
Enter your message here

MSG:

Characters Remaining: 136

'\ Change Accounts

3036797332, Administration Guide
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STEP 7 (Optional): To view a detail of the Text that have been
sent Click "Sent" as shown below.

Sent SMS Messages

- - v911 Status

Excel || POF || Print Search: v911 Status is
Date To Text

Enter your message here

2019-02-22 14:08:17 6784641457

Update >

Enter 160 character text here
2019-02-22 14:05:49 6784646464
Change Accounts

Showing 1 to 2 of 2 entries
3036797332, Administration Guide

Night Mode

STEP 8: The most recent text sent will be displayed in the
body of this page along with the Date and Telephone
Number of the recipient as shown.

v911 Status

Search: ( V911 Status is

Text

Enter your message here.

2019-02-22 14:08:17 6784641457
Update >

Enter 160 character text here
2019-02-22 14:05:49 6784646464

Change Accounts

Showing 1 to 2 of 2 entries

3036797332, Administration Guide

www.claritytel.com



STEP 9 (Optional): To download your Text Report in Excel
format Click "Excel" as shown below.

Dashboard rofile v Messages Broadcast~

v911 Status

Received Sent it
I PDF [ Print sarch: v911 Status is
Dat

To Text
|Enter your message here
2019-02-22 14817 6784641457 ‘

Enter 160 character text here

2019-02-22 14:05:49 6784646464
Change Accounts

Showing 1 to 2 of 2 entries

3036797332, Administration Guide

STEP 10 (Optional): To download your Text Report in PDF
format Click "PDF" as shown below.

Dashboard Messages Broadcast v

v911 Status

Excel [FDF! rint vO11 Status is:

Date ] ext

Enter your message here
2019-02-22 14:08:17 6784641457

Enter 160 character text here

2019-02-22 14:05:49 6784646464
Change Accounts

Showing 1 to 2 of 2 entries

3036797332, Administration Guide
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STEP 11 (Optional): To Print your Text Report Click "Print" as
shown below.

Dashboard Profile v Messages Faxes~ Broadcast~

Sent SMS Messages

v911 Status

Search: vO11 Status is:

Excel PDF

Date Text

Enter your message here
2019-02-22 14:08:17 4641457

Enter 160 character text here
2019-02-22 14:05.49 6784646464
Change Accounts

Showing 1 to 2 of 2 entries
3036797332, Administration Guide

STEP 12: To Reply to a text message received Click the
"Received" link as shown below.

Dashboard Profile ~ Messages Broadcast~

Sent SMS Messages

v911 Status

Rece['v‘ed Sent
Excel K Print Search: vo11 Status is

Date To Text

\ Enter your message here
2019-02-22 14:08:1 6784641457

Enter 160 character text here

2019-02-22 14:05:49 6784646464
Change Accounts

Showing 1 to 2 of 2 entries
3036797332, Administration Guide

https://dashboard.claritytel.com:10443/smsmessages.php?_sms=received

www.claritytel.com




STEP 13 (Optional): To Delete a text received Click the
"Delete" icon as shown.

Received SMS Messages

Received Sent

v911 Status
Excel || PDF || Print Search: v911 Status is

Delete Reply Date From Text
Got your message
™) ! [N 2019-02-22 150918 6784641457
Showing 1 of 1 entries

Change Accounts

3036797332, Administration Guide

Night Mode

STEP 14: To Reply to a text received Click the "Reply" icon as
shown below.

File Edit View History Bookmarks Tools Help

< C @ @ & nhttps://dashboard.claritytel.com:10443/smsmessages.php?_sms=received B -~-9a ¥ N @ =
@ Getting Started @ Clarity Crystal Ball & RTataglance (& Bandwidth Dashboard & £131904: New Signed ... &

CNN | 680 The Fan | ... Tid TeleDynamics | Check.. )R 92-9 The Game on Ra... Device mana gement p...

Received SMS Messages

Received Sent Xmit
v911 Status
T—
Excel || PDF || Print Search: | vo11 Status is
Delete Reply Date From Text
Got your message
- & (3] 2010-022215:00:18 6784641457

Showing 1to 1 of 1 en

Change Accounts

3036797332, Administration Guide

Night Mode

www.claritytel.com




STEP 15: Click in the "MSG" box and type in your 160
character message to be sent as a reply.

Dashboard Messages Broadcast~

Send an SMS Message

Xmit

v911 Status

To AL Vo911 Status is
Thank you |
MSG|

Characters Remaining 1L50
s

Send Change Accounts

3036797332, Administration Guide

STEP 16: Click "Send" to send your reply.

Received Sent Xmit

v911 Status

To: 6784641457 v911 Status is

Thank you

MSG

Characters Remaining: 150

Change Accounts

\ 3036797332, Administration Guide

www.claritytel.com



STEP 17: Your reply confirmation will appear in the body of
the page along with the time and date stamp as well
as your sent message as shown below.

Sent SMS Messages

v911 Status

Excel PDF Print Search: | v911 Status is:

Date To Text

Enter 160 character text here
2019-02-22 14:05:49 67&96&5464

Update >

Showing 1 to 1 of 1 entries (filtered from 3 total entries)

Change Accounts

3036797332, Administration Guide

Night Mode

STEP 18 (Optional): To perform a search for text received or
sent then Click on either the "Received"
or "Sent" link.

Sent SMS Messages

v911 Status

Sent Xmit
Excel Print Search: 6784646464 v911 Status is
Date To Text

Enter 160 character text here
2019-02-22 14:05:49 6784646464
Update >

Showing 1 to 1 of 1 entries (filtered from 3 total entries)

Change Accounts

3036797332, Administration Guide

Night Mode

httos://dashboard.claritvtel.com:10443/smsmessaces.ohn? sms=received

www.claritytel.com



STEP 19: In the "Search" box enter the criteria that you want
to search i.e., Recipients telephone number, time,
date, or portion of message.

NOTE: For this example we used the recipient's telephone number for the
search criteria.

File Edit View History Bookmarks Tools

(3 Dashboard x By
< C o ® @ httpsy//dashboard.claritytel.com:10443/smsmessages.php?_sms=received B - bxd L N @ =
@ Getting Started @ Clarity Crystal Ball & RTataglance (& Bandwidth Dashboard € #131904: New Signed ... ® WCNN|680 TheFan|.. TiJ TeleDynamics | Check.. )R 92-9 The Game on Ra.
Online Help User Guide Customer Service Log Out Back to Clarity

ministration Guide-3036797332

C.
CL/\I{F)YTEL Your IP- 73.54.176.8

Dashboard Profile~ Messages Faxes~ roadcast~ Calis~

Received SMS Messages

eeeeee Sent Xmit
v911 Status

et FOF Frnt seare el Stetioys
Delete Reply Date From Text ,
7

Got your my ge
Update >

- [ 2019-02-22 15:0918 6784641457

Showing 1 to 1 of 1 entries

Channa Arcnninte

STEP 20: The results of your search will appear in the body of
the page as shown below.

Received SMS Messages

ived sent Xmit
v911 Status
Print Search: |6784641457 v911 Status is
Reply Date From Text

Got your message

[N 2019-02-22 15:00:18 6784641457

Showing 1 to 1 of 1 entries

Channa Arcniinte

If you require additional assistance then please contact Clarity Support at 866-
399-8647 or email support@claritytel.com.
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