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STEP 1: Click the "Dashboard" button as shown below.

Dashboard

Control Panel

Utilities v911 Status

v911 Status is:

Voice Mail Call Forwarding Call Details
(2:0)
Change Accounts

STEP 2: Scroll down to the "Account Utilities" section and
click "Statements/CDR".

yellow/white pages information on the caller,

I Install a softphone
match function is valuable for direct ma Vi

Run >

Launch Webphone
Account Utilities

Make calls from your PC

b | Run-vi > Run-v2
E’ lﬁ [:J«] VolIP Quality
My Accoun t Make a Payment Statements/CDR

Run a VolIP Quality Check

Run >

Registered Devices

No Registered Devices
https://dashboard.claritytel.com:10443/statements.php?_both=TD4
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STEP 3: Click in the "Statement" drop-down menu and select
the statement date that you want to view.

Statements v911 Status

v911 Status is;

l Statement: | Mar 01, 2019 L}/]

PROCEED

Update >

Call Detail Records

Channa Arrniinte

STEP 4: Click on "PROCEED" to retrieve your statement.

aaaaaaa

Statement And CDR

Statements V911 Status

» v911 Status is:
Statement: [Mar 01, 2019 [

PROCEEEiv

Call Detall Records\
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STEP 5: You will see the message "Report Processed
Successfully!" when your statement has been
generated.

NOTE: If you receive an error message then there is no invoice to generate
for the time period that you selected.

Report Processed Successfully!

- v911 Status
Click here to see stat{ynents
v911 Status is
Update >

Channa Arrniinte

STEP 6: Click "Click here to see statements" to open or save
your statement.

v911 Status

v911 Status is
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STEP 7: Your statement will display as shown below.

4850 Sugarloaf Pkwy

CL/\( iTYTZL Suite 209-356

Lawrenceville, GA 30044

Clarity Telemanagement
4850 Sugarloaf Pkwy
Suite 209-356
Lawrenceville GA 30044

Statement Of Account

Date Customer

warot 2019 | _tonz

Terms Due Date

On Receipt Mar 15, 2019

Billing Inquiries: 866.399.8647

Amount Due Amount Enclosed

$-0.06

Customer: 1002, Clarity Telemanagement Mar 01, 2019

Billing Inquiries: 866.399.8647 |

Statement of Account
Previous Balance

0.06 CR

STEP 8 (Optional): To download a Monthly Call Detail Record
for your account Click "Dashboard" as

shown below.

Dashboard Pi Messages

Statements Download

Broadcast~

v911 Status

vO11 Status is:
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STEP 9: Click the "Statements/CDR" button as shown below.

=

When you refer a friend through our website, you can get up to th
Install a softphone

Run >

Launch Webphone
Account Utilities

Make calls from your PC

Run-vi > Run-Vv2

KE & § E

My Account Make a Payment §talememsLﬁDR

VoIP Quality

Run a VoIP Quality Check

/ Run >

Registered Devices

STEP 10: Click in the "Statement" drop-down box below the
Call Detail Records header.

Statement And CDR

Statements v911 Status

v911 Status is:
Statement: | Mar 01, 2019 v

PROCEED

Call Detail Records

Change Accounts

| Statement: | M{301, 2019 |v |

PROCEED \ 4702060743, Administration Guide

Timezone

www.claritytel.com



STEP 11: Select the desired billing period from the list.

Mar 01, 2019
Feb 01, 2019

Statement

Dec 01, 2018
Nov 01, 2018
Oct 01, 2018
Sep 01, 2018
Aug 01, 2018
Statements 1l 01, 2018 v911 Status

Jun 01, 2018

May 01, 2018 v911 Status is:

Statement: Apr 01, 2018

Mar 01, 2018

PF Feb 01, 2018

Jan 01, 2018

Dec 01, 2017

Nov 01, 2017

Call Detail Reosex=»
Sep 01, 2017

Aug 01, 2017

v
Statement: [ Mar 01, 2019 [

PROCEED

Change Accounts

4702060743, Administration Guide

™

Timezone

Step 12: Click "Proceed" to generate your monthly CDR.
Statement And CDR

Statements v911 Status

v911 Status is:
Statement: | Mar 01, 2019 |~

PROCEED

Call Detail Records

Statement: | Mar 01, 2019 |v
PROGEED | 4702060743, Administration Guide
§| Sl

\ —

Change Accounts
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Step 13: If there is data for the billing period selected you will
receive the message "Report Processed
Successfully!"

Call Detail Records Download

Eepon Processed successiuuy!J
Click here to see the report

v911 Status

v911 Status is

v911 Status

v911 Status is
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Step 15: You will have the option to Open or Save your CDR

as a CSV file.

I Opening statement_cdr_1002_20190306103223.csv

N

1 ou have chosen to opent

£l:| statement_cdr_1002_20190306103223.csv

which is: CSV file (280 KB)
from: https://dashboard.claritytel.com:10443

What should Firefox do with this file?
@0
c (O Save File

[]Do this automatically for files like this from now on.

OK

<]

Cancel

Step 16: Your file will open in a spreadsheet as shown below.

statement_cdr_1002_20190306103223.csv [Read-Only] - Excel

Help  Acrobat  Q Tell me what you want to do

o X cut Calibri 11 AA | ===l | 2wapTet General - ‘_'Fﬁ‘ 77 4
- ER Copy = - .
Rasie S M. ru-|H ro A | === == EMergeBCenter - | $ - % * Fca‘::i':t'i";‘ F"T:’;‘fetfs St;lee‘l*
Clipboard n Alignment Number m Styles
Al - fe
43 (64 pixels
A B i E F G K L M
1 |call_started _orlgin_number | destinati( L{uration retail_cos acctcode
2 2/1/2019 7:21 6783174996 7.71E+09 126 0
3 2/1/2019 7:38 6783174996 1.77E+10, 150 0
4 2/1/2019 7:54 4044571351 8E+09 234 0.1521
5 2/1/2019 7:55 4044571351|V6784051¢ 198 0
6 2/1/2019 7:55 9729420500, 6.78E+09 2106 0
7 2/1/20197:55 9729420500, 6.78E+09 2112 0
8 2/1/2019 7:55 9729420500 V6784056¢ 2106 0
9 2/1/2019 8:04 7709551717 1.8E+10 198 0
10 2/1/2019 8:31 9123180087|  8E+09 144 0.0936
1 2/1/2019 8:31 9123180087 V6784051¢ 120 0
12 2/1/2019 8:52 8773367445 7.7E+09 12 0
13 2/1/2019 9:02 7707140592/ 6.78E+09 246 0
14 2/1/2019 9:02 7707140592 | V6783174¢ 246 0
15 2/1/2019 9:07 6783174996/ 6.78E+09 732 04758
16 2/1/2019 9:07 6783174996 6.78E+09 732 0
17 2/1/2019 9:07 6783174996 |V6783032] 732 0
18 2/1/2019 9:17 6787014709, 6.78E+09 360 0
19 2/1/2019 9:17 6787014709 V6784051¢ 360 0
20 2/1/20199:19 8889340001 6.78E+09 2 0
21 2/1/2019 9:20 8889340001 6.78E+09 24 0
22 2/1/20199:21 8889340001 6.78£+09 24 0
23 2/1/2019 9:21 8889340001 6.78E+09 12 0
24 2/1/2019 9:22 4047339694| 4.04E+09 6 0
25 2/1/20199:76 6784051839 7.21F+09 216 0
statement_cdr_1002_201903061032 o) <

Derrick Carswell B~ — X
£, Share
f S AutoSum ~ Ay p
B B [T Fill - &
Insert Delete Format | Sort & Find &
- - Clear~ Filter - Select ~
Cells Editing ~
N o P Q R s [«
y
H B [ - ] + 100%

For additional assistance please call Clarity Support at 866-399-8647 or email

support@claritytel.com.

www.claritytel.com




