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BigRoad now has the ability to enable and disable driver approval of
carrier edits. This ensures that drivers are made aware of changes to their
logs and that they can approve any suggested edits. This is consistent
with electronic logging device (ELD) mandate regulations and guidance

01.
What Are

Carrier Ed it from the Federal Motor Carrier Safety Administration (FMCSA) for expected
Approvals?

behaviour of automatic onboard recording device (AOBRD) solutions.

WHAT ARE CARRIER EDIT APPROVALS?

Once DashLink-generated logs are submitted by a driver, carriers can
suggest edits to them to make corrections on behalf of the driver.
Previously, these corrections were made without notifying the driver
or requiring their approval.

When a carrier suggests an edit to a driver, the driver is notified the next
time they login to the BigRoad Mobile App. They are prompted to review
a pending edit and can either approve or reject it. If the driver rejects
the edit, they will be required to include a response indicating why it
was rejected.

WHO SHOULD USE CARRIER EDIT APPROVALS?

Every fleet with DashLink-equipped trucks should enable carrier edit
approvals to ensure audit compliance. This applies to both fleets using
DashLink as an AOBRD-compliant or an ELD-compliant solution.
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02 We recommend that you enable carrier edit approvals on a subset of
- _ drivers within your fleet before rolling it out to all of your drivers. This will
Enablln allow you to learn how drivers approve/reject carrier edits and how to

send carrier edit approvals to a driver.

carrler Edlt As you're r_oIIing thi_s feature _out across your fI_eet, you can disable and
Approvals On A re-enable it on a driver-by-driver basis as required.
Driver-By-Driver

BﬂSlS Navigate to the desired driver via the Drivers tab within the
BigRoad Web App and click the driver name link for the driver
you want to enable

To enable carrier edit approvals on a driver-by-driver basis, follow these
steps:

Click Edit

Check the Require approval for carrier edits for this driver checkbox

Click Save

BigRoad

-$>_ Dashboard S| Trucks  Reports Fleet Q Paul Greenwood v

US Exceptions:
30-minute break exempt under a current state or federal waiver (e.g.
livestock haulers)
24-hour cycle reset for oil wells, ground water drilling, construction
materials and equipment §395.1 (d)(1), (1), (m)
Oilfield waiting time §395.1 (d)(2)

US Short-haul Exceptions:
Short-haul operations, 100 air-mile radius driver §395.1 (e)(1)
16-Hour “Big Day” Short-Haul Exception §395.1 (0)
Motion picture, 100 air-mile radius driver §395.1 (p)

California Intrastate Exceptions:
Tank vehicle with a capacity of more than 500 gallons transporting
flammable liquid

Texas Intrastate Exceptions:
Short-haul operations, 150 air-mile radius driver §4.12 (a)(4), (b)(3)
Settings

Carrier Edits:
Require approval for carrier edits for this driver
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NOTE: If you encounter an issue and want to disable this feature for a
specific driver, follow these steps:

Navigate to the desired driver via the Driver page in the BigRoad Web
App and click the driver name link

Click Edit
Uncheck the Require approval for carrier edits for this driver

You will be notified that any open edits to the driver's logs will be left
open and they will be able to accept or reject these edits.

Click Save
BigRoad
->_ Dashboard 8rs| Trucks Reports Fleet Q  Paul Greenwood v

US Exceptions:
30-minute break exempt under a current state or federal waiver (e.g.
livestock haulers)
24-hour cycle reset for oil wells, ground water drilling, construction
materials and equipment §395.1 (d)(1), (I), (m)
Oilfield waiting time §395.1 (d)(2)

US Short-haul Exceptions:
Short-haul operations, 100 air-mile radius driver §395.1 (e)(1)
16-Hour “Big Day” Short-Haul Exception §395.1 (o)
Motion picture, 100 air-mile radius driver §395.1 (p)

California Intrastate Exceptions:
Tank vehicle with a capacity of more than 500 gallons transporting
flammable liquid

Texas Intrastate Exceptions:
Short-haul operations, 150 air-mile radius driver §4.12 (a)(4), (b)(3)

Settings

Carrier Edits:

Require approval for carrier edits for this driver
Please note: Disabling log approval will leave outstanding edit requests
open for this driver, if any.

EIED
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03 While reviewing a DashLink daily log that has been signed by a driver, the
- Safety Manager can suggest edits to the log. Edits can be suggested for

Start An DashLink daily logs generated in the past 14 days.

Ed it Approval Fri Sep 22, 2017 Eastern Daylight Time B=8
Suggestion For =
A Driver Log

Vehicle Inspection

Driver’s Daily Log

Canada 70hr/7day

Edit Daily Log  Paul Greenwood on Fri Sep 22, 2017 m

l NOTE: Draft suggested changes are indicated with orange

Driver: Rules
| Paul Greenwood | Canada 70hr/7day
Co-drivers: Home Time Zone: Canada: Eastern Time

| g oo
m ‘ ELD Express ‘

Carrier Address:

Trailers: [ 645 Westmount Rd. E., Kitchener, Ontario, N2E 353 ‘

| | Home Terminal:

l \
Shipping Docs:

Remarks:

The Safety Manager can suggest multiple edits to a given driver log, which
will be captured and sent to the driver as a single group of suggestions.
All suggested edits will be identified by orange indicators within the
daily log.




Start An

Edit Approval
Suggestion For
A Driver Log

Once the Safety Manager has made suggested edits to a driver log,
they have the ability to save the edits as a draft before sending them

to the driver.

Dashboard |DAVErS| Trucks Reports Fleet Q  Paul Greenwood v

Edit Daily Log mike Davies on sat Sep 23, 2017

NOTE: Draft suggested changes are indicated with orange

Driver:

Guide to Managing Carrier Edit Approvals

Messages

R o= | o=

Rules

[ Mike Davies

U.S. 70hr/8day

Co-drivers:

Home Time Zone: Canada: Eastern Time

Truck BMW 135i DL €)

License: [pmve 202
SartOdoreter =
End Odometer: |157527 km

istance: [
Add truck: [ Choose a truck... - | add | wew |

‘

Carrier Name:

‘ ELD Express

Carrier Address:

‘645 ‘Westmount Rd. E., Kitchener, Ontario, N2E 353

Home Terminal.

Shipping Docs

Trailers ‘N"
‘ ‘ Remarks:
Recap
No recap Recap summary @ Full recap

0:00 0:00 0:00 0:00 216 024 7:21 0:29 10:30 59:30
Sepis Sepi7 Sepls Sepi9 S0 Sep2l Seprz Todsy | Sncelat  Aaiable

M1 2 3 5 6 7 8 9 1011 N 1 2 3 45 6 7 8 9 101 TOTA
oFF DUTY L1 L1L LL LELLALA LS L L I  L U H MU U UL L
SLEEPER T T T T T T T T T T T T T T o e
DRIVING nnnAnAnAnnnnnnnRRnnnnnnRnananannn - AR
ovourv ) [ L L UL UL Db b b G T b L D B L L L L L] 0
START LENGTH DUTY STATUS NOTES LOCATION
5:00pm 9 mins On duty; not driving Kitchener, ON edit
5:09pm 3mins Driving Kitchener, ON edit
5:12pm 7 mins ©n duty; not driving Kitchener, ON edit
5:19pm 0 mins Driving Kitchener, ON edit
5:19pm 7 mins ©n duty; not driving Kitchener, ON edit
5:26pm 3mins Driving Kitchener, ON edit
5:29pm 0 mins On duty; not driving Kitchener, ON edit
5:29pm 1 min Off duty Kitchener, ON edit
5:30pm 6 hrs, 30 mins Sleeper 1could not make it home Cambridge edit
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When sending these edits to the driver, the Safety Manager will be
required to enter a reason for these edits.

Start An

Edit Approval
Suggestion For
A Driver Log

Once the edits have been sent to the driver, a note will appear in the daily
log indicating that it has been sent to the driver. The Safety Manager will
also have the opportunity to make changes to the edit set if needed.

Messages

Dashboard | Drivers| Trucks orts Fleet Q. Paul Greenwood v

Mike Davies Admin, Dispatcher, Driver, Safety Manager m

Email Address: mike.davies@bigroad.com Home Time Zone: Canada: Eastern Time

Phone Number: None Duty Cycle: U5, 70hr/8day

Last Truck: BMW 135 DL @ Duty Status: off duty

Last Contact: 6 minutes ago Availability: Drive  Shift  Cycle
Last Location:  Laurel Trail, Waterloo, ON N2L 0A7, Canada

6:20
Shift Reset: Toda

Stopped
Cycle Reset:

Sat Sep 23, 2017 Eastern Daylight Time

Trip Sheet | Dallylog | Vehicle Inspection

Driver's Daily Log 1 his log has suggested changes avaiting drver review. [ )

U.S. 70hr/8day

Date: Sep 23,2017 Driver: Mike Davies

AOBRD Truck: BMW 135i DL (Lic. BMYB 492) [ Odometer: 157522 10 157527 km
Distance: 5 km

Trailer Numbers:  None Shipping Docs: N/A

Carrier Name: ELD Express Home Terminal: None

Carrier Address: 645 Westmount Rd. E., Kitchener, Ontario, N2E Signature:

353

Mike Davies on Sep 25, 2017

On Duty Recap: 0:00 0:00 0:00 0:00 216 0:24 721 0:29 10:30 59:30

Sep16 Sep17 Sepi8 Sepld  Sep30 Sep2] Sep2l Today | Sincelast Awailable
(reset) 5 tomorrow

M 1 2 3 4 5 6 7 8 9 1011 N1 2 3 456 7 8 9 1011 TOTAL

)1 13 L DL L34 L0 LA L3 318 LA LARLSRA L RS LA L L LS LS L
SLEEPER ||\\‘\Y|V\‘\\|\\‘Vrf| \‘\\l""l;ll‘\"lw\l‘l'l‘ \‘I\\VI' ]lll‘\l"\‘\ |"| 0:00
DRIVING b bbb b bl b b bbb e p o o fo b b o Lo b el b Ll @0
Ry AR AR AR AR AR AR A AR AR AR A
START LENGTH DUTY STATUS NOTES LOCATION
5:00pm 9 mins On duty; not driving Kitchener, ON
5:09pm 3 mins Driving Kitchener, ON
5:12pm 7 mins On duty; not driving Kitchener, ON
5:19pm 0 mins Driving Kitchener, ON
5:19pm 7 mins On duty; not driving Kitchener, ON
5:26pm 3 mins D[iving Kitchener, ON
5:29pm O mins On duty; not driving Kitchener, ON

5:29pm 6 hrs, 31 mins Off duty Kitchener, ON
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Start An The driver has the ability to accept or reject the entire set of changes
for a given log. Individual changes cannot be accepted or rejected by
Ed - A I the driver. If a driver rejects a set of edits, the Safety Manager can modify
It pprova and resend them or discard them and revert back to the previous version

of the daily log.

Suggestion For
A Driver Log
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04 On the Roadside Inspection Risk dashboard, the Safety Manager is
- provided with the option to view a Suggestion Summary. This allows

S Of them to review a summary of edits that are pending review, rejected by
ummary the driver, and in draft.

Edits

B#' Drivers Trucks Reports Fleet Q  Paul Greenwood v Ll -
Roadside Inspection Risk
Find out how this dashboard determines risk Show Group: | All -
Trucks Drivers Daily Logs Drivers With Violations

N 2 ur\assigneddriwng- 2 atrisk I 9 atrisk

1 driving without available drive time
1 with form and manner errors

1 5 safe 6 safe 81 safe 2 with missing signature

Some drivers are missing. Dismiss.
Drivers without daily logs are not included on this dashboard.
There are 2 drivers not yet using the BigRoad mobile app for daily logs:

Brian Sweet
Install Linktest

DRIVER DETAILS

DAILY LOGS WITH VIOLATIONS

NAME DUTY STATUS DAILY LOGS AT RISK DANING WITHOUT
AVALLABLEDRIVE ~ FORM & MANNER MISSING SIGNATURE
TIME

Mike Davies Off duty 5 | 1]

Paul Greenwood Off duty 4 . . ""
Adam Rogers Off duty . . .
Brian Young Off duty . . .
David Hung Off duty [ ] [ ] [ ]
John Kooistra Off duty . . .
MDDriver CE1 off duty [ ] a ]
Chris Cheung None . . .

Suggestions Summary
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S Of NOTE: This view will only be visible after you have enabled carrier edits
ummary for at least one driver in your fleet.

Edits

BigRoad
-

Q Marcia Herteis

Drivers Trucks Reports Fleet ELD Express

Suggestions Summary Last 7 Days .
Wed Sep 20, 2017 - Tue Sep 26, 2017

¢ Include All Fleets

Search: | |

DRIVER DATE v STATE

Paul Greenwood Sep 26, 2017 Awaiting Review
Mike Davies Sep 23,2017 Rejected

Mike Davies Sep 22,2017 Awaiting Review

Mike Davies Sep 21, 2017 Draft
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If a driver rejects a suggested edit, they must enter the reason why
they rejected the edit. The Safety Manager can review the reason for
rejecting suggested edits by clicking See Reason.

BigRoad
}"' Dashboard Trucks Reports Fleet Q  Paul Greenwood v

Mike Davies admin, Dispatcher, Driver, Safety Manager

Email Address: mike davies@bigroad.com Home Time Zone: Canada: Eastern Time
r: None Duty U.S, 70hr/8day
BMW 135i DL € Duty Status Driving
ess than a minute ago Avallability: Drive  Shift Cycle
Conestoga Pkwy & King St N & 10:45 1345 55:38
Waterloo Regional Rd 15, Waterloo, T:45

ON NZK, Canada
Heading W at 80 km/h

Sat Sep 23, 2017 Eastern Daylight Time

Driver's Daily LOg || suzzested changes to this log were rejected

U.5. 70hr/8day

Jate: Sep 23, 2017 Mike Davies

AQBRD Truck BMW 135i DL (Lic. BMYB 492) 157522 to 157527 km
L 5 km
None N/A
ELD Express None

645 Westmount Rd. E.,
Kitchener, Ontario,

On Duty Recap: 0:00 000 00
Sep 16 Sep o
M 1 2 3 456 7
OFF DUTY i LELILYT TS
| T T T I ||
SLEEPER
DsvieG | il
O DUTY | pnnnnni
START LENGTH DUTY STATUS NOTES LOCATION

5:00pm 9 mins On duty; not driving Kitchener, ON
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If a driver has carrier edits to
review, there will be a green
flag indicator on the Daily Logs
button on the BigRoad Mobile
App main screen.

To review these edits:

From the main screen of the
BigRoad Mobile App, the driver
will click the Daily Logs button

The app will indicate that there
are 1 or more days with carrier
edits that have not yet been
reviewed by a driver

The driver will click the Carrier
edits text at the bottom of the
screen which will take them
to the list of days with carrier
edits that they have not yet
approved or rejected

nEe P "R BE]

1P Greenwood ™ Paul's Truck D))

ELD Express

# N DAILY LOGS
" Cycle reset in

27 i 47 MESSAGES

OFF DUTY

[
A

L P. Greenwood mPaul's Truck D))
ELD Express

Off Duty

Cycle: Canada 70hr/7day

Time Zone: EDT
Availability
Drive: 9:00 Shift: 9:00 Cycle: 61:10

Shift Reset: Complete
Cycle Reset: Tomorrow, 5:00 PM

M123456789101MN12345678910N

No vehicle inspections today. Go to a specific log
day to add a vehicle inspection.

A\ Wamings: 4
M Carrier edits: 1

INSPECT LOGS VIEW LOGS

d a
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The driver will select a day
they wish to review the carrier
edits for

In the daily log, the driver will
then select the green banner
outlining the changes to
review them

The driver will see all suggested
edits in green text as well as a
note from the Safety Manager
explaining why the changes
were made

In the list of events, any newly
created or edited events will
appear in white with a green
flag icon

In the list of events, any deleted
events will be hidden by default
but can be expanded for review
by the driver

NN
’ View Logs

Carrier Edits

Sunday September 24

Distance: None
Drive Time: 7 mins

o 8 ®
A Sun Sep 24 eoT

CAN

M1 234567 897W1TN1T 23456789101 TOT

oF 1 200
st | 000
DR )| 007
on bnannnnniE ]

AOBRD Truck: Paul's Truck DJ)
Odometer: 69 to 69 km
Distance: 0 km

Total distance: 0 km

Trailers: Really Big Trailer

Carrier: ELD Express
645 Westmount Rd. E., Kitchener, Ontario, N2E
3S3

Shipping doc: None
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The driver will see all suggested
edits in green text as well as a
note from the Safety Manager
explaining why the changes
were made

In the list of events, any newly
created or edited events will
appear in white with a green
flag icon

In the list of events, any deleted
events will be hidden by default
but can be expanded for review
by the driver

The driver will have the ability
to accept or reject these edits

e ®

Sun Sep 24 t0T
CAN 70hr/7d

M1234567B8B9101TN12345678910M

Header

Truck logs updated:
Truck:

License:

Start odometer:
End odometer:
Distance:

Home Terminal changed to
Shipping Docs changed to

Remarks changed to

Log

11:00 AM 9 hrs 10 mins Off Duty

Kitchener
| think you were off duty at this time

() This is a newly created event.

8:10PM 3 hrs 50 mins Driving

Waterloo
Driving home

() This event was edited.

1 event removed

Notes from Carrier

This accurately reflects your driving this day

ACCEPT REJECT
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If the driver accepts these
edits, they will be added to
the driver’'s log and the driver
will be prompted to re-certify
the log

If the driver rejects these edit,
they will be required to provide
a reason and the driver's log
will remain unchanged

nEe®

’ Reject Carrier Edit on Sun

You have chosen to reject carrier edit requests on your
log. Please give a reason to confirm your rejection.

This was not me

A A valid reason is required.
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Once you are comfortable with how you can suggest edits to drivers,
how drivers can accept or reject edits, and how fleet managers can
review unclaimed driving events, you should enable this feature for your
entire fleet.

To enable carrier edit approvals for all drivers submitting DashLink logs
in your fleet, follow these steps:

On the Fleet tab in the BigRoad Web App, in the settings area,
click Edit

Under the Carrier edit driver approval section, click the Require
driver approval for all carrier edits checkbox

Once you are ready to enable this feature for for all drivers,
click the Update Fleet button at the bottom of the page

NOTE: Once enabled for your entire fleet, this feature cannot be disabled.
All edits made to logs generated on DashLink-equipped vehicles will
require driver approval across your fleet.
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Approvals Across
Your Entire Fleet

Settings

Data Retention:
Changes made here are permanent and will be
applied retroactively.

Keep historical location information
© Forever For days

Personal Conveyance:
Driving may be logged as off duty for
personal conveyance

Lot | i
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Fleet Messaging:
Drivers can always start chats with admins and
dispatchers.

Allow drivers to start chats with other
drivers

Yard Move:
Driving short distances does not record a
Driving duty status
The FMCSA does not officially allow for any special
handling of yard moves by an automatic on-board
recording device (AOBRD) like DashLink. By enabling
yard moves for your drivers, you are configuring the
amount of detected motion required before a Driving
duty status is recorded. If using this feature, you are
obligated to ensure your drivers maintain
compliance.

Unidentified Driving:
Track unidentified drive time for all
trucks

Carrier Edit Driver Approval:
Require driver approval for all carrier
edits



