Quick Reference Card

Troubleshooting g e
your BT connection

Truck: Legend's F-150 [ cee
VIN: 1FTEW1EF8GKF82337

OVERVIEW h—— e
Log Type Electronic log

As BigRoad users, drivers will need to pair to their in-vehicle g
devices from their phone/tablet via Bluetooth. There are S . N
several reasons why they may have problems establishing a e
Bluetooth connection and different ways on how to ek D I e

troubleshoot them.

) ified Driving: Track unidentified drive time for this truck when DashLink is connected

Fleet Complete -BigRoad users should attempt to

troubleshoot their Bluetooth connection using the following
methods: Verify BigRoad App is on the current version

Confirm correct truck log type on Admin Portal

Verify BigRoad app is on the current version

Confirm Bluetooth is turned on

Confirm BigRoad account is only signed in to one device

A common reason for not being able to establish a strong
Bluetooth connection is running the BigRoad app on an old
version of the mobile application. Running the BigRoad
mobile app on the most up to date version of will ensure that
all aspects of the application run smoothly.

bl o

Confirm truck provisioning on Admin Portal

To make sure the driver is using the most recent version of
To confirm that the trucks provisioning is correct and able to the BigRoad app:

establish a Bluetooth connection:
1. From the iOS/Android device, navigate to either the App

Store or Play Store

1. From the Main Toolbar, click Fleet / BigRoad
2. Search for “BigRoad Trucking Logbook App”
2. Select the Fleet tab g 6 Lo8 PP
3. If the app says “Update”, Click Update to proceed with
3. Select the Trucks sub-menu on the left of the screen ) PP y. P P P )
. ) ) N updating the BigRoad app to the most current version
4. Select the edit hyperlink, below actions for the specific . — —
truck & Google Play Q i [{search
5. Verify that the log-type is set AOBRD/ELD (Electronic log (B BigRoad Trucking Logbook App ; gir?\z:ani:;ﬁ';k
will not allow you to pair by electronic log > | : "‘ Py
6. For a quicker and more stable connection, make sure the 3.6 % h i A
device pairing by is set to Device ID e
t updated Now. 1 What's New Version History
Bug hxesland improvements
Rate this app
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The Electronic
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& L. Gillespie & 10515

Verify that Bluetooth/GPS is enabled on Device OREE;YO

OFF DUTY
Turning Bluetooth on, on your phone/tablet is a mandatory S
setting that needs to be turned on. Without enabling this
setting, there will be no possible Bluetooth connection. The B .

Freight Phone

device is recommended to not pair via the Bluetooth settings,
instead within the BigRoad app itself.

To turn Bluetooth on:

1. Drag your finger down from the top of the phone/tablet
down until you see your control center

2. Select the Bluetooth icon to turn it on
Confirm the use of the Correct Email Address

Occasionally a driver will create their own fleet by signing up
= Q L R 3 for a BigRoad trial account. Trial accounts will not have trucks
W leeien i Gafel Buesd set up to the right configuration nor will the device be able to
pair via Bluetooth. The driver will need to sign in using the
correct email address the Fleet Administrator used, when

Wi Power  Flight  Donot Torch adding them to the fleet.

Calling saving mode disturb

s Ensbled .| 14:58 wed, November 7 EDIT ~

To confirm the use of the correct email address:

U.power  Mobile Private Smart NFC
saving hotspot mode View

1. Signin to the BigRoad Application on your mobile device

2. Access your settings by clicking on the three dots on the

B botton right side of your screen
3. Tap Settings
Open the BigRoad app . — —
On the upper right side of the screen, click on the 4 L Gillespie & 10515 D) & L.Gillespie & 10515 D)
BigRoad DashLink Symbol and press and hold the white Rs.;ady ®
DashLink symbol on the following page for 5 seconds 0:00 =/ 7 update Taler and Shipping nfo..

. . . . OFF DUTY
until prompted to pair with the device Personal Today's Log
Fuel Tracking

Send Document

CheckIn.

Settings

My Profile
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Verify your email address on the screen and confirm
with your administrator that the email address displayed
is the same account the administrator used when adding
the driver to the fleet.

My Profile

Email address:

Demo-user@example.com

Change Password

Home Time Zo
USA: Eastern Time

Signaturs

Record Signature
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