
SunPower® Complete
Confidence Panel Warranty

Unmatched Reliability
The patented SunPower® Maxeon® 

solar cell is a key reason our panels 
rank #1 for durability.1 

Most Long Term Energy
High efficiency panels and the low-
est degradation rates in the solar 
industry (0.25%/year).2

A better warranty starts with a better product.

SunPower’s Complete Confidence Panel Warranty provides the industry’s only 25-year Power, Product and Service 
Warranty. We have absolute confidence in our panels’ ability to deliver more energy, reliability and savings over 
time—backed by extensive third party testing and field data from our more than 20 million panels deployed.

Power
Highest power output  

protection in the solar industry:  
92% in year 25.2

Product
Coverage for defects related  

to workmanship and materials  
for 25 years.

Service
Repair, replacement or  

reimbursement for any defective  
panel for 25 years, hassle free.3

sunpowercorp.co.uk



1 “Fraunhofer PV Durability Initiative for Solar Modules: Part 3”. PVTech Power, 2015. 
2 Jordan, Dirk “SunPower Test Report,” NREL, Q4-2014; Campeau, Z. et al. “SunPower Module Degradation Rate,” SunPower white paper, Feb 2013. 
3 For panels installed by SunPower or SunPower authorized installers. Repair, replacement or reimbursement will be at SunPower’s sole discretion. 
4 Based on market capitalization in U.S. dollars at December 31, 2016.
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The warranty is available for panels sold and installed by SunPower trusted solar installers.  
Call our toll-free number 0808 2818 718 to find the SunPower Partner closer to you.

Demand Better Solar®

For over 30 years, SunPower has pushed the boundaries of solar energy. From our record-setting module 
technology, to the way we design and build our products, to the customer experience we deliver every day. 
Backed by TOTAL, the world’s 4th largest public energy company,4 SunPower offers recognized financial strength 
to stand behind our warranty for its lifetime. We constantly demand more of ourselves, because you deserve all 
the advantages that better solar can provide.

Predictable Results for 
SunPower Customers
With SunPower, you get savings, 
certainty and long-term success. 
We offer the best-performing solar 
products, and stand behind them 
with the industry’s strongest panel 
power warranty.2

A better warranty you might never need

SunPower E-Series and X-Series             Conventional Solar Panel*

SunPower® 
Complete Confidence Panel Warranty

Conventional 
Solar Panel Warranties*

Product

Panel 25 Years 10-12 years

Power

Year 1    98% 97.5%

Yearly decline 0.25%   0.7%

Year 25     92% 80.7%

Service

Shipping – old panel Yes No

Shipping – new panel Yes     No**

Installation – new panel Yes No

Years of Operation
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SunPower Customer  
Advantage

* Representative of standard efficiency solar manufacturers. Competitor warranty information provided from latest warranty documentation from various conventional panel manufacturer 
websites as of June 2017.  ** Shipping new part covered by some conventional warranties. 


