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“The App has enabled employees to do the survey in
their own time without disrupting their work — no com-

Cathy-Ann Widdows plicated log-ons, quick and easy to use’”

HR & Payroll Manager
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Logistics 3000+ Leicester
Living, breathing logistics Survey Process

“Most of the warehouse associates use a smartphone
and are more open to completing things this way”

The outcome

The Challenge

Neovia send out an annual employee survey known as ‘The
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Voice'. Getting all employees to complete the survey proved a
The App’s survey challenge as not all employees have access to email. In order to

drastically reduced the complete the survey previously, computers were set up in a

amount of time spent dedicated office and employees were attended in groups, taking
getting employees

opinions.

up valuable working time and resources.
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Neovia now utilise their employee app to share the survey by

using the “Survey Monkey” plugin.
Staff were able to fill & y y plug

out the survey in their

: Employees can now access and complete the survey in their
own time.

own time, and on their own device which has completely
streamlined the whole process. It now takes a couple of minutes
. 5 0 5 % 55 999 9999 for an employee to take part and has no impact on the working
day.

Smart phones quicken
the survey process.




