I\

Qdapt IT

Adapt IT Vacancy

15t Line Support Consultant

Location: Cape Town
Business Unit: Energy
Description

This role is tasked with supporting Fuel industry software and hardware solutions, based on
industry and best practice requirements. The role will also develop to include various
terminal automation project implementations.

Role Requirements
e Deliver support service to quality standards and contractual obligations across multiple
clients (e.g. client SLAs, project milestones)
e Act as resource for terminal automation project implementations

Role Responsibilities

e Work in a support desk team providing support to global and local oil & gas companies
covering multiple time zones.

e Provide 1st line operational support on a 24/7 shift rotation basis

e Support clients Supply Chain Software Solutions — (FUELFACS Training will be provided)

e Train key or end users on software solutions

e Support the installation and configuration of Software Applications

e Support the setup SQL Server Databases

e Support Customer Acceptance Testing - incorporating software, field measurement devices,
communications architecture

e Travel - Local, African and International may be required

Education & Qualification
e T Diploma/Degree
ITIL certification advantageous
Knowledge of SQL advantageous
Microsoft MSCE/MCP/MSDE advantageous

Relevant Experience
e 1-2years relevant experience in customer support
e logical and analytical approach to solving problems and resolving issues
e Computer software skills (MS Server OS, SQL, 1IS, Office etc.)
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e Some software development and report writing skills will be an advantage.
e Documentation and report writing. Crystal reports writing an added advantage

Adapt IT is committed to successfully implementing employment equity initiatives that actively promote our
Broad-Based Black Economic Empowerment (B-BBEE) policy.

Closing date: 31 August 2019

Contact person: Absai Gama

Contact Details: Absai.gama@adaptit.co.za
Telephone: 010 494 0082

Position status: Vacant
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