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CLOUD CONTACT CENTER SOLUTIONS

IDISTRIBUTION (ACD)
\CT CENTER

Why waste your agent and customer’s time manually routing incoming calls to the correct
team when it can be done automatically? With 3CLogic’s Automatic Call Distribution (ACD),
immediately direct each customer to the most qualified individual based on pre-set skills,
priorities, and needs to create a higher quality experience from the start.

START THE CONVERSATION OFF RIGHT:

x: Skills-Based Routing: Varying customer
needs and agent skill levels can sometimes
make for a bad marriage. But with 3CLogic,
automatically route your clients to the agent
most qualified to address their problem or
inquiry based on pre-set skills and customer
information, optimizing your workforce and
facilitating the efficient resolution of calls on
the first try.

@ Data Driven Routing: With 3CLogic’s
advanced third-party integrations, automat-
ically recognize and route calls to the appro-
priate customer service representative based
on all available client data stored within your
CRM, Ticketing, or Workforce Management
system.

Q Intelligent Blending: There’s nothing worse
than being caught off guard. Give your con-
tact center the flexibility to seamlessly move
agents between inbound and outbound ini-
tiatives as demand, strategy, and call volume
dictate.

9201 Corporate Blvd, Suite 470
Rockville, MD 20850

P: 800 350 8656
www.3CLogic.com

d

1l

Quevue Callback: Don’t keep your custom-
ers sitting in the queue. With 3CLogic’s call-
back feature, offer clients the convenience of
receiving a call from the next available agent
without the added frustration of waiting on
hold.

Intelligent Call Routing: Provide supervi-
sors the ability to dictate call assignments
to representatives based on various metrics
including wait time, idle time, and skill level
to ensure the best utilization of your contact
center’s resources.

Call Priority: While every customer is im-
portant, certain instances may require the
need to prioritize specific incoming calls due
to size, urgency, or status. Easily set call pri-
orities to ensure your contact center’s most
valued calls are always answered first.

Location Agnostic: Regardless of your
agents’ locations, ensure your customers
are always assigned to the individual best
equipped to meet their needs.
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