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News reports today indicate that there have been several employees and staff with symptoms of 
COVID-19 identified in a skilled nursing facility in Washington state. This update #2 outlines some 
additional steps you should be taking since update #1 sent on Friday, February 28, 2020 to protect 
your residents, their families, as well as your staff and their families.  
 
Since COVID-19 is spread from person-to-person through droplets in the air, very similar to how 
influenza spreads, centers should use the strategies known to reduce the spread of respiratory 
viruses which includes:  

• Monitor your staff and visitors for following hand washing or use of alcohol hand gels 

• Review your contact isolation procedures and make sure staff follow them consistently 

• Review plans for cohorting residents in the same room or wing who become sick to 
prevent the spread to other residents and staff, should the outbreak continue to grow  

• Remind staff, contractors, volunteers to stay home if they are sick (see detailed guidance 
here) 

• Starting now, post notices for visitors who are sick to stop visiting and work with families 
on alternate ways to visit their family members, like Skype, phone calls and email. Check 
with the local health department if they are recommending more restrictive criteria for 
visitations as COVID-19 spreads. 

• Stay in close contact with your local and state health department. 
o Make sure your infection preventionist signs up for health department 

announcements as well as CDC announcements 

• Monitor the CDC COVID-19 website for the latest information on Coronavirus prevention 
strategies, testing guidance and recommendations for health care workers.  

Centers need to review testing guidelines for testing of persons under investigation suspected of 
COVID-19.  

• Make sure your staff are aware and keep up with CDC and your local health department 
guidelines (which are changing) as to when to contact them for testing suspected cases.  

You should provide information to your staff and their families on what they can do to protect 
themselves. Per CDC this includes:     

• Following preventive actions known to prevent the spread of viruses including: 
o washing your hands, using alcohol-based hand sanitizers,  
o covering your cough, and  
o staying home when you are sick (which includes any of the following: fever, 

cough, runny nose, sore throat) 
o The CDC does NOT currently recommend the general public to use facemasks.  

We have communicated to CDC and CMS that long term care providers are having trouble 
accessing types of personal protective equipment such as masks, gowns, etc. due to the 
worldwide shortage related to decreases in exports from select countries, including China, India, 
and Taiwan, and increases in demand. 
 

 

https://cl.exct.net/?qs=9a58b2b69122e386660ad064ca1a823e98da81bd68e9a57367bdca211692d72dea9f4656e98cb405d42cb5336a7994cb78b9127d74c999ed
https://cl.exct.net/?qs=9a58b2b69122e386516adc2b4f8205cbcf21bbb336a55a1261af56b33411c943365223010e648f602f22aa23849c42f37bba4988467ddbdb
https://cl.exct.net/?qs=9a58b2b69122e386235243f8d60199f7f1eed8d77aa6a20d05a498a9b5b8f66482c4e28cd1721f7118e1c4414e4caabf269e9343e079c73c
https://cl.exct.net/?qs=9a58b2b69122e38693d9d601d22842cc10654b0ef1b15f672dfbb44de84c30e05470a4eccd5f7b339b0bd307580891e5080e9bc0c78a3940
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The CDC has offered strategies for health care providers on how to optimize supplies of N95 
respirators in the face of decreasing supply, which can be found here. These strategies include  

• Minimizing the number of health care professionals who need to use respiratory 
protection  

• Use alternatives to N95 respirators, such as facemasks where feasible, and prioritize the 
use of N95 respirators for those with the highest risk of acquiring infection or experiencing 
complications from infection   

You can learn more about the CDC's strategies for optimizing the supply of personal protective 
equipment here.  
 
If a health care provider, including long term care providers, is experiencing challenges 
meeting personal protective equipment needs, please contact your state and local health 
departments.  
 
AHCA/NCAL will continue to provide updates and relay messages and concerns to CDC and 
CMS. Thank you to all members for keeping our residents and communities safe.  
 
   
This message contains confidential information and is intended only for AHCA/NCAL membership. 
Dissemination, distribution or copying the contents of this email beyond this group is strictly 
prohibited.  
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