URCHASES MAR KETING”;
EVOLUTION

Support &
What’s New, What’s Next,
What’s Desired

Part 6




Hands On With The

ROI Brain™: Planning Software

Orientation: Toolbar -> Support

e Ticket
* Contact

Orientation: Toolbar -> What’s New

TASK: Check out what’s next (see release date for MONICA)

TASK: Vote on an idea in the “What’s Desired” list.
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Software/Technical Support

If you have problems using our software or a new feature request, let us
know here.

Got a Question?

This is the place for general questions.

What's New - What's Next

APRIL 2017

+ Upgraded Support Ticket System
o Single point of access for technical support

o Contact via support.marketingevolution.com or

support@marketingevolution.com
« Refreshed Ul Design

o We are always looking to improve our interface and making user

experience easier for our customers
« Internal System Speed Upgrades

o We decreased optimization solve time by 10x |

FEBRUARY 2017
« NEW Data Visualizations

o “NEW Middle Layer” module to view complex data in a simple,

interactive way
« Always ON Website traffic data

o Website traffic data is available to customer without Google

Analytics to view website traffic and competitive website visitation

data
« Internal System Improvements

o We are always iterating through the platform, and implementing

improvments for our customers
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