SHAPE THE FUTURE OF YOUR
ORGANISATION
AN EVOLVING WORLD

The past two decades have seen a massive change in the way we work and live. The explosion of the internet and rapid
development of cloud and mobile technology have provided new opportunities to rethink the traditional and redefine the
norm.

CONNECTING PEOPLE TO EMPOWER
YOUR ORGANISATION

In a world where we are always connected, collaboration
with others can happen on the move, from remote
locations, across continents, anytime, anywhere.

In the office

On the move

Home or
remote location

Coffee shop

Knowledge

Mobility has become a standard in everyday business. And
a worldwide acceptance of ‘the cloud’ has created the
expectation that knowledge should be accessible whenever,
wherever.
With more demand emphasised on work/life balance,
working away from the office has become a norm today and
the need to cater for the growing number of remote
workers leads businesses to explore Advanced
Collaboration, with an increasing number of organisations
recognising the people and business value of a connected
communications and collaborations environment.

How often the average employee works away from the office.

THE BUSINESS DRIVERS

Survey completed by DataDimensions 2016 Connected Enterprise Report
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The customer experience
Collaboration without barriers across the organisation
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WE BELIEVE IN THE VALUE OF ADVANCED COLLABORATION

Advanced Collaboration is a facilitator to business transformation, enabling improved communications, better interactions
and increased productivity. It can support faster decision making, enhance customer service, employee engagement and
cost savings.

VALUE AND IMPACT

87%

Advanced collaboration puts people at the heart of your operations,
enabling you to redefine business processes and identify new ways of
working and can potentially deliver cost savings of between 60 - 90%
over legacy communications arrangements.

of UC adopters state they have

met or exceeded expectations

Over 85% of businesses who have adopted advanced collaboration
technology, report meeting or exceeding business case objectives. You
can expect to see up to a 30% increase in productivity with staff
retention improvements of up to 20%.
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In addition, with an increased focus on attracting and retaining the best
people, connected communications and advanced collaboration
technology can underpin flexible working strategies that enable job
satisfaction and an improved work/life balance.

65-75%

SAVE UP TO...

WITH...

improvements per team member

of people using

collaboration software say they wouldn’t give it up

60%

95%

50%

30-75%

on cost of communications
systems

minutes per day in productivity

on conferencing
charges

on travel costs

on mobile calls

*Figures compiled from customer experience stories, industry reports & Microsoft documented figures.

THE MODERN WORKPLACE

Skype for Business is a communications and collaborations platform that brings together the familiar experience and user
love of Skype with enterprise grade security, reliability, compliance and control that you’ve come to expect from
Microsoft.

As part of the Microsoft Office 365 suite, all the powerful
functionality of Skype for Business such as presence,
messaging, email integration, voice and meeting functionality
are available in a cloud services basis.
- People are at the heart of the business.
- Communicate and collaborate without barriers.
- Built for how people want to work together.
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LEVERAGE THE VALUE OF
COLLABORATION
THE MODALITY PROPOSITION

We specialise in collaboration with an emphasis on Microsoft technology. Modality Systems offers a complete end-to-end
service wrap for business Communications and Collaborations built around our three core pillars - Usage, Health and
Future - designed to help you maximise the utilisation, maintain a healthy and reliable environment, and develop it to
support the future goals of your organisation.

Our Usage proposition is designed to support you in defining a personalised plan for the
successful adoption of the software across your organisation. Our services incorporate
the initial discovery, analysis and planning activitities, through to the delivery of go-live
training and enablement plans, as well as ongoing optimisation services.
Our Usage proposition can help increase the speed and feature utilisation by up to 25%.

The health and wellbeing of your communications environment can be a complex
undertaking given the diversity and dependencies involved with all the different
components services. The Modality Health proposition is designed to allevate the pain
and support you in ensuring the performance and health of your environment is
continually monitored, taking the necessary steps to keep it up-to-date and at optimum
performance.

With the world moving more towards a connected, cloud and mobile based future, our
Future proposition is aimined at helping you define, plan and develop your
communications and collaboration strategy for the future, with the provision of an
evergreen service, supporting you with making the right changes at a pace that suits
your organisation.

CHALLENGE US
to build your organisation a roadmap to an
Advanced Collaboration environment
www.modalitysystems.com

